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STAKEHOLDER

N. 1 

N. 2 

N. 3 

N. 4 

N. 5 

N. 6 

N. 7 

N. 8 

N. 9 

N. 10 

N. 11 

2.2.1. Denmark: Danish stakeholders have identified as important skills the foll

STAKEHOLDER SKILL 1 

Open-minded 

Patient 

n/a 

Respect 

n/a 

Leadership 

n/a 

n/a 

Cultural 

politeness/respect

n/a 

Open-minded 

Denmark: Danish stakeholders have identified as important skills the foll

SKILL 2 

Motivation 

Thoughtful  

n/a 

Quick learning 

n/a 

Patience 

n/a 

n/a 

politeness/respect 

Hard-worker 

n/a 

Motivation 

Denmark: Danish stakeholders have identified as important skills the foll

SKILL 3 

Interest in 

different 

Cultures 

Attention 

n/a 

Relationship 
Building Skills 

n/a 

Diplomacy 

n/a 

n/a 

Problem-solving 

n/a 

Listening 

abilities 

Denmark: Danish stakeholders have identified as important skills the foll

SKILL 4 

Flexibility / 

adaptability  

Relationship 
Building Skills 

n/a 

Good listener 

n/a 

Empathy 

n/a 

n/a 

Open-minded 

n/a 

Empathy 

Denmark: Danish stakeholders have identified as important skills the foll

SKILL 5 

Experience 

Ambitious 

n/a 

Communicative 
Skills 

(Foreign language skills) 

n/a 

Communicative 
Skills 

(Foreign language skills) 

n/a 

n/a 

Communicative 
Skills 

(Foreign language skills) 

n/a 

Creativity 

Denmark: Danish stakeholders have identified as important skills the following ones: 

SKILL 6 SKILL 7

Tolerance Professionalism

Resolute Playful

n/a n/a 

Reflective Open

n/a n/a 

Empathy Cultural 

politeness/respect

n/a n/a 

n/a n/a 

Critical 

Thinking 

Social skills

n/a n/a 

Active Positive attitude
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SKILL 7 SKILL 8

Professionalism Patience

Playful Empathy

n/a 

Open-minded Cultural 

politeness/respect

n/a 

Cultural 

politeness/respect 

Dissemination 

Information 

n/a 

n/a 

Social skills Relationship 
Building Skills

n/a 

Positive attitude n/a 
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SKILL 8 SKILL 9 

Patience Assertiveness

Empathy Competitiveness

n/a 

Cultural 

politeness/respect 

 

n/a 

ssemination 

Information  

Knowledge

n/a 

n/a 

Relationship 
Building Skills 

n/a 

n/a 

n/a 
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 SKILL 10 

Assertiveness  

Competitiveness Calm 

n/a 

 

n/a 

Knowledge Cultural 

Understanding

n/a 

n/a 

n/a 

n/a 

n/a 
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Understanding 



 

 

N. 12 

N. 13 

N. 14 

N. 15 

 

 

 

 

 

 

 

 

 

Problem solving 

n/a 

Cultural 

Understanding 

Communicative 
Skills 

(Foreign language skills) 

Social skills 

n/a 

Cultural 

politeness/respect

 

Creative 

expression 

Inclusive skills 

n/a 

politeness/respect 

Communicative 
Skills 

(Foreign language 

skills) 

Social relations 

Hard-worker 

n/a 

Relationship 
Building Skills 

 

Collaborative work 

Social skills 

n/a 

Acceptance 

Cultural diversity 

skills 

Motivation Open

n/a n/a 

Insightfulness Pro-

coherence

Negotiating 

skills 

Problem

skills 

Youth Worker’s role within Europe’s cultural Mosaic

Open-minded Decision

skills 

n/a 

-activity and 

coherence 

Problem-solving 

 

n/a 
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Decision-making n/a 

n/a 

n/a n/a 

n/a 
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n/a 

n/a 

n/a 

n/a 
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STAKEHOLDER

N. 1 

N. 2 

N. 3 

N. 4 

N. 5 

N. 6 

N. 7 

N. 8 

2.2.2. Spain: Spanish stakeholders have identified as important skills the following

STAKEHOLDER SKILL 1 

Flexibility / 

adaptability 

Digital 

competences 

including SN 

Empathy 

Ability to teach 

Social skills 

Empathy 

Communicative 
Skills 

(Foreign language skills)

Team working 

Spain: Spanish stakeholders have identified as important skills the following

SKILL 2 

Adjustment 

Legal skills related 

to youth 

Tolerance 

 Learning to learn 

ability 

Communicative 
Skills 

(Foreign language skills) 

Solidarity 

(Foreign language skills) 

Cultural 

politeness/respect 

Legal skills related 

to youth 

Spain: Spanish stakeholders have identified as important skills the following

SKILL 3 SKILL 4

Accept criticism 

Communicative 
Skills 

(Foreign language 

skills) 

critical capacity 

Empathy 

 

Organising 

ability 

Tolerance 

 

Empathy 

Social skills Stress management 

Spain: Spanish stakeholders have identified as important skills the following

SKILL 4 SKILL 5

Team working 

Problem solving 

Communicative 
Skills 

(Foreign language skills) 

Creativity ability to motivate

Listening ability 

Communicative 
Skills 

(Foreign language skills) 

Neutrality 

Stress management 

skills 

Spain: Spanish stakeholders have identified as important skills the following

SKILL 5 SKILL 6

Motivation 

Social skills open

Pro-activity and 

coherence 

Commitment

ability to motivate 

Innovation 

Resilience Team working

Assertiveness Team working

Digital 

competences 

Communicative 

(Foreign language 

Spain: Spanish stakeholders have identified as important skills the following ones: 

SKILL 6 SKILL 7

Trust / 

reliability 

Communicative 

(Foreign language skills)

open-minded 

Commitment Listening ability

Initiative Organizational 

Creativity Pedagogic skills

Team working conflict resolution

Team working Leadership

Communicative 
Skills 

(Foreign language 

C

politeness/respect

Youth Worker’s role within Europe’s cultural Mosaic

SKILL 7 SKILL 8 

Communicative 
Skills 

(Foreign language skills) 

Demand of 

himself

 

Listening ability Cultural 

politeness

Organizational 

skills 

Communicative 
Skills

(Foreign language skills)

Pedagogic skills Analytical Skills

conflict resolution Social skills

Leadership Flexibility / 

adaptability

ultural 

politeness/respect 

Self-emotional 

Control
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 SKILL 9 

Demand of 

himself 

Positivism

  

Cultural 

politeness/respect 

Social skills

Communicative 
Skills 

(Foreign language skills) 

Trust / 

reliability

Analytical Skills Team working

Social skills open-minded

Flexibility / 

adaptability 

 

emotional  

ontrol 
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SKILL 10 

Positivism open-minded

 

Social skills  

Trust / 

reliability 

 

Team working  

minded  
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minded 



 

 

N. 9 

N. 10 

N. 11 

N. 12 

N. 13 

N. 14 

N. 15 

 

 

 

Team working 

Assertiveness 

Adaptability 

Empathy 

Communicative 
Skills 

(Foreign language skills)

Patience 

Responsibility 

 

Motivation 

Tolerance 

Cope with 

ambiguous 

situation 

Team working 

(Foreign language skills) 

Sociability 

Empathy 

Efficiency 

 

Tolerance 

Patience 

Problem solving 

Resilience 

Pedagogic skills 

Initiative 

Problem solving 

  

Cultural 

politeness/respect 

Motivation 

Motivation 

Assertiveness ability to motivate

Learning to learn 

ability 

Pro-activity and 

coherence 

Cultural 

politeness/respect 

including SN 

Empathy Responsibility

open-minded 

Empathy open

ability to motivate 

perseverance Pro

and coherence

Flexibility / 

adaptability 

Communicative 

(Foreign language 

Equality and 

diversity skills 

Transparency

skills)s 

Responsibility Communicative 

(Foreign language skills)

 

open-minded 

Initiative Flexibility / 

adaptability

Pro-activity 

and coherence 

open

Communicative 
Skills 

(Foreign language 

skills) 

perseverance

Transparency Communicative 

(Foreign language skills)
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Communicative 
Skills 

(Foreign language skills) 

Creativity

 

 

Flexibility / 

adaptability 

Tole

open-minded Cultural 

Awareness

perseverance Equality and 

diversity skills

Communicative 
Skills 

(Foreign language skills) 
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Creativity Ethic 

  

  

Tolerance  

Cultural 

Awareness 

Ability to 

teach

Equality and 

diversity skills 

Charisma
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 Listening abilities

 

 

 

Ability to 

teach 

Critical thinking

Charisma Cultural 

politeness/respect
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ies 

Critical thinking 

politeness/respect 



 

 

STAKEHOLDER

N. 1 

N. 2 

N. 3 

N. 4 

N. 5 

N. 6 

N. 7 

N. 8 

N. 9 

2.2.3. Italy: Italian stakeholders have identified as important skills the following ones:

STAKEHOLDER SKILL 1 

Learning to Learn 

Listening ability 

Listening ability 

Pro-activity and 

coherence 

Listening ability 

Communicative 
Skills 

Empathy 

Communicative 

Skills 

Social skills 

Italy: Italian stakeholders have identified as important skills the following ones:

SKILL 2 

 Resilience 

 Empathy 

 Emotional 

intelligence 

Listening ability 

 Cultural 

Awareness 

Organizational 

skills 

Listening abilities 

Organisational 

Skills 

Analytical skills 

Italy: Italian stakeholders have identified as important skills the following ones:

SKILL 3 SKILL 4

Communicative 
Skills 

(Foreign language 

skills) 

Skills in animation

Cultural 

Awareness 

Team-working 

skills 

Pro

Flexibility / 

adaptability 

Open-mind Pro

Social skills 

No judgment P

Learning to 

learn skill 

Communicative 

Skills 

Italy: Italian stakeholders have identified as important skills the following ones:

SKILL 4 SKILL 5

Skills in animation Listening skills

Patience 

Pro-activity and 

coherence 

Hard

Emotional 

intelligence 

Critical thinking

Pro-activity and 

coherence 

Problem solving 

Charisma 

Problem solving 

intelligence

Social skills 

Organisational 

Skills 

Italy: Italian stakeholders have identified as important skills the following ones:

SKILL 5 SKILL 6

Listening skills conflict 

resolution skills

Open-mind Pro-

and coherence

Hard-working 

skills 

Patience

Critical thinking Learning to 

learn skills

Problem solving 

skills 

Empathy

Empathy Listening 

abilities

Emotional 

intelligence 

Analytic skills

Charisma Empathy

Charisma Team working 

Italy: Italian stakeholders have identified as important skills the following ones: 

SKILL 6 SKILL 7 

conflict 

resolution skills 

Hard-working 
skills

-activity 

and coherence 

Problem solving 

skills

atience Analytical skills

Learning to 

learn skills 

Digital 

competences 

skills

Empathy Patience

Listening 

abilities 

Negotiating skills 

and mediation

Analytic skills Empathy

Empathy Listening ability

Team working 

skill 

Empathy

Youth Worker’s role within Europe’s cultural Mosaic

SKILL 8 

working 
skills 

Emotional 

intelligence

Problem solving 

skills 

Analytical skills

Analytical skills Creativity

Digital 

competences 

skills 

Hard-working 

skills

Patience Analytical skills

Negotiating skills 

and mediation 

Flexibility / 

adaptability

Empathy Patience 

Listening ability Analytical skills

Empathy Negotiating skills 

and mediation
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SKILL 9 

Emotional 

intelligence 

Self-esteem

Analytical skills Flexibility / 

adaptability

Creativity Empathy

working 

skills 

n/a 

Analytical skills Flexibility / 

adaptability

Flexibility / 

adaptability 

Creativity

Patience  Cultural 

politeness/respect

Analytical skills n/a 

Negotiating skills 

and mediation 

Emotional 

intelligence
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SKILL 10 

esteem n/a 

Flexibility / 

adaptability 

n/a 

Empathy n/a 

n/a 

Flexibility / 

adaptability 

Commitment

Hard-working 

skills 

Creativity Learning to learn 

skill 

Cultural 

politeness/respect 

n/a 

n/a 

Emotional 

intelligence 

n/a 
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Commitment / 

working 

Learning to learn 



 

 

N. 10 

N. 11 

N. 12 

N. 13 

N. 14 

N. 15 

N.16 

N.17 

N.18 

N.19 

N.20 

Communicative 

Skills 

Communicative 

Skills 

Social skills 

Learning to Learn 

Social skills 

Problem solving 

skills 

Listening skills 

Cultural 

politeness/respect

Cultural 

politeness/respect

Positive attitude 

Problem solving 

skills 

Digital 

Competences 

Social skills 

Creative skills 

 Team working 

Communicative 

Skills 
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Empathy 

politeness/respect 
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politeness/respect 

Communicative 

Skills 

 Hard-working 

skills 

Critical thinking 

Team working Problem solving 

Creative skills Problem solving 

Critical thinking 
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Legal skills related 

Critical thinking 
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Patience Problem solving 
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Problem solving 

skills 

Entrepreneurship

Problem solving 

skills intelligence
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Resilience Communicative 
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to youth 

Organisational 
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Critical thinking 

Communicative 

Skills 

Problem solving 

Problem solving 

skills 

Social skills Positive attitude

Decision making 

Entrepreneurship Organisational 
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Emotional 

intelligence 

Digital 

Competences

Communicative 

Skills 

Digital 

Competences

Communicative 

Skills 

Positivism

Organisational 

Skills 

Positivism

Analytical skills Negotiating 

skills and 

mediation

Social skills Integration 

skills

Problem solving 

skills 

Empathy

Social skills Empathy

Positive attitude Flexibility / 
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Creativity Team working

Organisational 

skills 

n/a

Digital 

Competences 

Empathy

Digital 

Competences 

Resilience

Positivism n/a

Positivism Digital 

Competences

Negotiating 

skills and 

mediation 

Team working
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skills 

Self-esteem
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Empathy Team-working
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esteem Decision m
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working n/a 
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 n/a 

Team working Listening ability

Cultural 
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n/a 

 n/a 
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n/a 

Accept criticism  Flexibility / 
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Decision making n/a 

 n/a 

 n/a 

 n/a 

Analytical skills Flexibility / 
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Management 

Decision making 
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N.23 

N.24 

N.25 

N.26 

N.27 

N.28 

N.29 
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Empathy 

Empathy 

Empathy 

Empathy 

Hard-working 

skills 

Problem solving 

skills 

Empathy 

Communicative 

Skills 

Empathy 

Open-mind 

 

Listening skills 

Hard-working 

skills 

Social Relations 

Listening abilities 

Positive attitude 
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Problem solving 

skills 

Hard-working 

skills 

Social Relations 

Flexibility / 

adaptability 

 

Assertiveness Decision making

Social skills Communicative 

Hard-working 

skills 

Assertiveness Decision making 

Open-mind Communicative 

Critical thinking Decision making 

Listening 

abilities 

Pro-activity and 

coherence 

Team working Negotiatin

Solidarity 

  

Decision making Problem solving 

Communicative 

skills 

Positive attitude

Creativity 

Decision making 

skills 

Problem solving 

Communicative 

skills 

Decision making 

skills 

No pre--

judgement 

Pro activity and 

Empathy Social Relations

Negotiating skills 

and mediation related to youth

Listening skills Social relations

Problem solving 

skills 

Emotional 

Intelligence 

Positive attitude creativity

Positivism  Communic

skills

Problem solving 

skills 

Emotional 

intelligence

Availability Social skills

Creativity Negotiating 

skills and 

mediatio

Pro activity and 

coherence 

Patience

Social Relations Cultural 

Awareness

Legal skills 

related to youth 

Communicative 

skills

Social relations Team working 

skills

Emotional 

Intelligence  

Critical thinking

creativity n/a

Communicative 

skills 

n/a

Emotional 

intelligence 

Communicative 

skills

Social skills Flexibility / 

adaptability

Negotiating 

skills and 

mediation 

Social skills

Patience Cultural 

politeness/respect
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Patience

Communicative 

skills 

Flexibility / 
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Team working 

skills 
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and mediation
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Flexibility / 

adaptability 

Problem solving 
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leadership
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ivity Communicative 

skills 

 n/a 

 n/a 

Negotiating skills 

and mediation 

Critical thinking

 n/a 

Ability to teach Flexibility / 

adaptability

Social skills Cultural 

Awareness

Flexibility / 

adaptability 

Creativity

Problem solving 

skills 

n/a 

leadership n/a 
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and mediation
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Critical thinking Creative Thinking

n/a 
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adaptability 
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Creativity Negotiating skills 

and mediation

n/a 

n/a 
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Negotiating skills 

and mediation 

Creative Thinking 

Management 

 

Negotiating skills 

and mediation 
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3.

obtained results from the three countries and main

as well as

follows

1.

2.

By SOFT SKILLS

communication abilities needed for success on the job. Soft skills characterize how a person interacts 

in his or her relationships with others. Unlike hard skills that are learned, soft skills are si

emotions or insights that allow people to “read” others. These are much harder to learn. They are 

also much harder to measure and evaluate.

These 

4 main 

1)

2)

3)

4)

                                        
1  By a 

'category' of skills. Thus, a Superordinate skill acts as an 'umbrella' main skill that includes

the meaning of other skills 

Superordinate skill as a whole.

3. JOINT DATA ANALYSIS:

After collecting all questionnaires and to assure a better understanding

obtained results from the three countries and main

as well as the expected training materials during the Intellectual Output 2, 

follows:  

1. Firstly, to create a pan

most frequent competence

the rule of 

contacted stakeholders

country. 

2. Secondly, those

been grouped/split into 

distinct Skill CLUSTERS

skills1 (soft and Hard), 

SOFT SKILLS we 

communication abilities needed for success on the job. Soft skills characterize how a person interacts 

in his or her relationships with others. Unlike hard skills that are learned, soft skills are si

emotions or insights that allow people to “read” others. These are much harder to learn. They are 

also much harder to measure and evaluate.

These soft skills identified by local stakeholders in DK, IT and ES have been 

main Skill CLUSTERS

1) PERSONAL SKILLS

2) INTERPERSONAL SKILLS

3) LEADERSHIP SKILLS

4) WORK ETHIC SKILLS

                                        
By a Superordinate S

'category' of skills. Thus, a Superordinate skill acts as an 'umbrella' main skill that includes

the meaning of other skills 

Superordinate skill as a whole.

OINT DATA ANALYSIS:

After collecting all questionnaires and to assure a better understanding

obtained results from the three countries and main

the expected training materials during the Intellectual Output 2, 

to create a pan

most frequent competence

rule of the majority

contacted stakeholders

 

, those identified 

grouped/split into 

Skill CLUSTERS

(soft and Hard), 

we refer to those personal a

communication abilities needed for success on the job. Soft skills characterize how a person interacts 

in his or her relationships with others. Unlike hard skills that are learned, soft skills are si

emotions or insights that allow people to “read” others. These are much harder to learn. They are 

also much harder to measure and evaluate.

identified by local stakeholders in DK, IT and ES have been 

Skill CLUSTERS which include 

PERSONAL SKILLS 

INTERPERSONAL SKILLS

LEADERSHIP SKILLS 

WORK ETHIC SKILLS 

                                                           
Superordinate Skill,

'category' of skills. Thus, a Superordinate skill acts as an 'umbrella' main skill that includes

the meaning of other skills 

Superordinate skill as a whole.

OINT DATA ANALYSIS: 

After collecting all questionnaires and to assure a better understanding

obtained results from the three countries and main

the expected training materials during the Intellectual Output 2, 

to create a pan-European

most frequent competences among 

majority and they 

contacted stakeholders and those 

identified skills to become a youth worker identified by stakeholders 

grouped/split into SOFT and 

Skill CLUSTERS representing different categories covered by these two 

(soft and Hard),  

refer to those personal a

communication abilities needed for success on the job. Soft skills characterize how a person interacts 

in his or her relationships with others. Unlike hard skills that are learned, soft skills are si

emotions or insights that allow people to “read” others. These are much harder to learn. They are 

also much harder to measure and evaluate.

identified by local stakeholders in DK, IT and ES have been 

which include different 

INTERPERSONAL SKILLS 

 

                    
, we refer to skills that can be used to stand for an entire 'class' or 

'category' of skills. Thus, a Superordinate skill acts as an 'umbrella' main skill that includes

the meaning of other skills – sub-skills or sub

Superordinate skill as a whole. 

After collecting all questionnaires and to assure a better understanding

obtained results from the three countries and mainly,

the expected training materials during the Intellectual Output 2, 

European final competence grid 

among the received reports

they excluded those

those competencies 

skills to become a youth worker identified by stakeholders 

and HARD skills 

representing different categories covered by these two 

refer to those personal attributes, personality traits, inherent social cues, and 

communication abilities needed for success on the job. Soft skills characterize how a person interacts 

in his or her relationships with others. Unlike hard skills that are learned, soft skills are si

emotions or insights that allow people to “read” others. These are much harder to learn. They are 

also much harder to measure and evaluate. 

identified by local stakeholders in DK, IT and ES have been 

different SUB COMPETENCIES, KNOWLEDGE 

we refer to skills that can be used to stand for an entire 'class' or 

'category' of skills. Thus, a Superordinate skill acts as an 'umbrella' main skill that includes

skills or sub-competencies which lead to the acquisition of the 
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After collecting all questionnaires and to assure a better understanding

ly, in order to create a FINAL COMPETENCE 

the expected training materials during the Intellectual Output 2, 

final competence grid 

received reports

those competenc

competencies chosen

skills to become a youth worker identified by stakeholders 

skills that have been 

representing different categories covered by these two 

ttributes, personality traits, inherent social cues, and 

communication abilities needed for success on the job. Soft skills characterize how a person interacts 

in his or her relationships with others. Unlike hard skills that are learned, soft skills are si

emotions or insights that allow people to “read” others. These are much harder to learn. They are 

identified by local stakeholders in DK, IT and ES have been 

SUB COMPETENCIES, KNOWLEDGE 
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competencies which lead to the acquisition of the 
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After collecting all questionnaires and to assure a better understanding

in order to create a FINAL COMPETENCE 

the expected training materials during the Intellectual Output 2, the 

final competence grid that ONLY

received reports. As a consequence,

competencies chosen by less than 

chosen by stakeholders from a single

skills to become a youth worker identified by stakeholders 

that have been split in

representing different categories covered by these two 

ttributes, personality traits, inherent social cues, and 

communication abilities needed for success on the job. Soft skills characterize how a person interacts 

in his or her relationships with others. Unlike hard skills that are learned, soft skills are si

emotions or insights that allow people to “read” others. These are much harder to learn. They are 

identified by local stakeholders in DK, IT and ES have been classified

SUB COMPETENCIES, KNOWLEDGE 

we refer to skills that can be used to stand for an entire 'class' or 

'category' of skills. Thus, a Superordinate skill acts as an 'umbrella' main skill that includes

competencies which lead to the acquisition of the 
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After collecting all questionnaires and to assure a better understanding and control 

in order to create a FINAL COMPETENCE 

the partnership 

 takes into account 

As a consequence, partners apply

chosen by less than 

stakeholders from a single

skills to become a youth worker identified by stakeholders 

split into different groups of 

representing different categories covered by these two Superordinate

ttributes, personality traits, inherent social cues, and 

communication abilities needed for success on the job. Soft skills characterize how a person interacts 

in his or her relationships with others. Unlike hard skills that are learned, soft skills are si

emotions or insights that allow people to “read” others. These are much harder to learn. They are 

classified by partners into 

SUB COMPETENCIES, KNOWLEDGE and SKILLS

we refer to skills that can be used to stand for an entire 'class' or 

'category' of skills. Thus, a Superordinate skill acts as an 'umbrella' main skill that includes

competencies which lead to the acquisition of the 
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and control of the 

in order to create a FINAL COMPETENCE GRID 

partnership decided as 

takes into account the 

partners apply

chosen by less than 12 of the 

stakeholders from a single

skills to become a youth worker identified by stakeholders have 

different groups of 

Superordinate

ttributes, personality traits, inherent social cues, and 

communication abilities needed for success on the job. Soft skills characterize how a person interacts 

in his or her relationships with others. Unlike hard skills that are learned, soft skills are similar to 

emotions or insights that allow people to “read” others. These are much harder to learn. They are 

by partners into 

and SKILLS: 

we refer to skills that can be used to stand for an entire 'class' or 

'category' of skills. Thus, a Superordinate skill acts as an 'umbrella' main skill that includes within it 
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decided as 

the 

partners apply 

the 

stakeholders from a single 

have 

different groups of 

Superordinate 

ttributes, personality traits, inherent social cues, and 

communication abilities needed for success on the job. Soft skills characterize how a person interacts 

milar to 

emotions or insights that allow people to “read” others. These are much harder to learn. They are 

by partners into 

we refer to skills that can be used to stand for an entire 'class' or 

within it 

competencies which lead to the acquisition of the 
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Personal skills

defined as those 

revealed in those attitudes and behaviours people bring to their work, study and daily activities

short, personal skills are those skil

Here, 

identified by stakeholders

number of times ident
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PERSONAL SKILLS

Personal skills are things people are good at 

defined as those 

revealed in those attitudes and behaviours people bring to their work, study and daily activities

short, personal skills are those skil

Here, the partnership has

identified by stakeholders

number of times ident

A. Emotional Intelligence

B. Assertiveness

C. Patience

D. Positive 

E. Resilience

F. Creativity and 

G. Flexibility and adaptability

H. Empathy 

 

9%
1%

1%

D E

PERSONAL SKILLS:  

are things people are good at 

defined as those skills concerned with how people manage and 

revealed in those attitudes and behaviours people bring to their work, study and daily activities

short, personal skills are those skil

partnership has 

identified by stakeholders. Each (sub) competence 

number of times identified by stakeholders in the online questionnaires.  

Emotional Intelligence

Assertiveness and calm

Patience (10%) 

Positive attitude 

Resilience (5%) 

Creativity and Innovation

Flexibility and adaptability

Empathy (23%) 

11%

1%
1% 1%

F

are things people are good at 

skills concerned with how people manage and 

revealed in those attitudes and behaviours people bring to their work, study and daily activities

short, personal skills are those skills we all need to enable to set personal goals.

 classified as PERSONAL SKILLS the

. Each (sub) competence 

by stakeholders in the online questionnaires.  

Emotional Intelligence (9%) 

and calm (5%) 

 (6%) 

Innovation (4%)

Flexibility and adaptability (12%)

11%

1% 1% 1%

G H

are things people are good at - their strengths, abilities, and 

skills concerned with how people manage and 

revealed in those attitudes and behaviours people bring to their work, study and daily activities

ls we all need to enable to set personal goals.

classified as PERSONAL SKILLS the

. Each (sub) competence 

by stakeholders in the online questionnaires.  

 

 

%) 
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their strengths, abilities, and 

skills concerned with how people manage and 

revealed in those attitudes and behaviours people bring to their work, study and daily activities

ls we all need to enable to set personal goals.
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. Each (sub) competence goes along with

by stakeholders in the online questionnaires.  
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M.

N. 

O. 
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14%
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their strengths, abilities, and attributes.

skills concerned with how people manage and express themselves. These

revealed in those attitudes and behaviours people bring to their work, study and daily activities

ls we all need to enable to set personal goals.

classified as PERSONAL SKILLS the following 

goes along with a percentage 

by stakeholders in the online questionnaires.   

 Self-esteem

 Open-mind

 Thoughtful

 Charisma (11%)

M. Quick learning

 Demand of himself

 Competitiveness
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attributes.  These may be 

express themselves. These

revealed in those attitudes and behaviours people bring to their work, study and daily activities

ls we all need to enable to set personal goals. 

following competenc

a percentage indicating

m (2%) 

mind (9%) 

Thoughtful (1%) 

(11%) 

Quick learning (1%) 
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2. INTERPERSONAL SKILLS

with others.

 

 

 

 

 

INTERPERSONAL SKILLS

with others. Within inter

 

A. Communicati

written

B. Social skills

C. Tolerance

D. Cultural awarene

E. Diplomacy

F. Relationship

G. No pre

H. Listing

I. Reflective skills

J. Ability/skills to 
(1%) 

K. Presentation

L. Conflict resolution

M. Team

N. Decision

O. Critical thinking 

P. Accept criticism

 

 

 

 

INTERPERSONAL SKILLS refers to those skills people use when communicating and collaborating 

Within interpersonal skills we may find

Communication skills

written communication

Social skills (12%)

Tolerance and respect (8%)

Cultural awarene

iplomacy (1%), 

Relationship building skills

pre-judgement

Listing ability/good listener

Reflective skills (1%)

Ability/skills to disseminate information
 

Presentation, Negoti

Conflict resolution

Team-working (10%)

Decision-making 

Critical thinking (6%),

Accept criticism (1%)

refers to those skills people use when communicating and collaborating 

personal skills we may find

on skills – including

communication in a foreign language and in the national language,

(12%) 

respect (8%),  

Cultural awareness (12%),  

,  

building skills (2%)

judgement (1%) 

good listener (9%)

(1%),  

disseminate information

Negotiation and 

Conflict resolution and problem

(10%);  

 (2%),  

(6%), 

(1%) 

refers to those skills people use when communicating and collaborating 

personal skills we may find

including Oral communication

in a foreign language and in the national language,

 

(2%)  

(9%),  

disseminate information

ation and mediation

and problem-solving (13%)
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personal skills we may find: 

Oral communication

in a foreign language and in the national language,

disseminate information and promoting free

mediation skills (4%).

(13%); 
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Oral communication, Non-verbal communication 

in a foreign language and in the national language,

and promoting free-flowing communication.
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verbal communication 

in a foreign language and in the national language, (17%)

flowing communication.
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refers to those skills people use when communicating and collaborating 

verbal communication or 

(17%) 

flowing communication.
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refers to those skills people use when communicating and collaborating 

or 

flowing communication. 
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3. LEADERSHIP SKILLS

the oversee processes, guide initiatives and steer their employees toward the achievement of 

goals. Within leadership skills we may find:

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

LEADERSHIP SKILLS

the oversee processes, guide initiatives and steer their employees toward the achievement of 

goals. Within leadership skills we may find:

A. Leadership,

B. Organising skills. 

C. Motivation

D. Ambition

E. Entrepreneurship
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4. WORK ETHIC SKILLS

diligence but it is more than this, work ethic refers to being professional about someone’s work, good 

time management or to keep a balance 

are those derived from values like trustworthiness,

accountability; loyalty; citizenship or caring among others.
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diligence but it is more than this, work ethic refers to being professional about someone’s work, good 
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agreed to include the following sub

A. Trust/
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C. Professionalism

D. Proactive skills

47%

. Traditionally, work ethic has been understood as a value based on hard work and 
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time management or to keep a balance 

are those derived from values like trustworthiness,

accountability; loyalty; citizenship or caring among others.
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Positive attitude

Professionalism 

Proactive skills 

47%
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. Traditionally, work ethic has been understood as a value based on hard work and 

diligence but it is more than this, work ethic refers to being professional about someone’s work, good 

time management or to keep a balance and deliver consistent high

are those derived from values like trustworthiness,

accountability; loyalty; citizenship or caring among others.
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. Traditionally, work ethic has been understood as a value based on hard work and 

diligence but it is more than this, work ethic refers to being professional about someone’s work, good 

and deliver consistent high

are those derived from values like trustworthiness, professionalism,

accountability; loyalty; citizenship or caring among others.
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EARNING SKILLS. These skills imply being open to new experiences and 

to grow from what we encounter in the world. It is now recognised that learning is a continuous 
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our experience to deal with new situations and to develop relationships.
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These skills imply being open to new experiences and 

we encounter in the world. It is now recognised that learning is a continuous 
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our experience to deal with new situations and to develop relationships.
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colleagues, to make critical decisions, solve problems or develop respect.
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Hard-working skills (efficiency, effectiveness...)
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critical decisions, solve problems or develop respect.
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 You understand and can discuss terminology, concepts, 
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procedures in this area.
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eir job would be the following Scale. The scale captures a wide range of ability levels and 

UNDATION LEVEL (A1)

Competencies Proficiency Scale
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You have the level of experience gained in

experimental scenarios or as a trainee on

to need help when performing this skill.

Focus on developing through on

You understand and can discuss terminology, concepts, 

principles and issues 

You utilize the full range of reference and resource materials 

in this competency.

You are able to successfully complete tasks in this competency as 

requested. Help from an 

but you can usually perform the skill independently.

The focus is on applying and enhancing knowledge or skill;

You have applied this competency to situations occasionally 

while needing minimal guidance to perform 

You understand and can discuss the application and 

implications of changes to processes, policies, and 

procedures in this area.

You can perform the actions ass

assistance. You are certainly recognized within your immediate 

organization as "a person to ask" when difficult questions arise 
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utilize the full range of reference and resource materials 

in this competency. 

You are able to successfully complete tasks in this competency as 

requested. Help from an expert may be required from time to time, 

but you can usually perform the skill independently.
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You have applied this competency to situations occasionally 

while needing minimal guidance to perform successfully;

You understand and can discuss the application and 

implications of changes to processes, policies, and 

ociated with this skill without 

assistance. You are certainly recognized within your immediate 

organization as "a person to ask" when difficult questions arise 

Youth Worker’s role within Europe’s cultural Mosaic

-KA205-046757

35

Partners have agreed that the instrument to be used to measure youth workers’ ability to demonstrate a 

eir job would be the following Scale. The scale captures a wide range of ability levels and 

You have a common knowledge or an understanding of basic 

a classroom and/or 

job. You are expected 

job experience; 

You understand and can discuss terminology, concepts, 

related to this competency; 

utilize the full range of reference and resource materials 

You are able to successfully complete tasks in this competency as 

expert may be required from time to time, 

ocus is on applying and enhancing knowledge or skill; 

You have applied this competency to situations occasionally 

successfully; 

You understand and can discuss the application and 

implications of changes to processes, policies, and 

ociated with this skill without 

assistance. You are certainly recognized within your immediate 

organization as "a person to ask" when difficult questions arise 

Youth Worker’s role within Europe’s cultural Mosaic 

046757 

35 

Partners have agreed that the instrument to be used to measure youth workers’ ability to demonstrate a 

eir job would be the following Scale. The scale captures a wide range of ability levels and 

You have a common knowledge or an understanding of basic 

a classroom and/or 

job. You are expected 

You understand and can discuss terminology, concepts, 

utilize the full range of reference and resource materials 

You are able to successfully complete tasks in this competency as 

expert may be required from time to time, 

You have applied this competency to situations occasionally 

You understand and can discuss the application and 

implications of changes to processes, policies, and 



 

 

Operational Proficiency level

(Advanced level

 

 

 

 

Operational Proficiency level

LEVEL 5 equivalent to C2

Advanced level

 

 

Operational Proficiency level
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Advanced level: Mastery level)

Operational Proficiency level 

LEVEL 5 equivalent to C2 

Mastery level) 

regarding this skill.

 The f

 You have consist

perspectives on 

may easily be implemented;

 You are capable of coaching others in the application of this 

competency by translating complex nuances relating to this 

compete

 You participate in senior level discussions regarding this 

competency;

 You assist in the development of reference and resource 

materials in this competency.

You are known as an expert in this area. You can provide guidance, 

troubleshoot and answer questions related to this area of expertise 

and the field where the skill is used.

 The f

 You have demonstrated consistent excellence in applying 

this com

organizations;

 You are considered the “go to” person in this area within 

NIH and/or outside organizations;

 You create new applications for and/or lead the 

development of reference and resource materials for this 

comp

 You are able to diagram or explain the relevant process 

elements and issues in relation to organizational issues and 

trends in sufficient detail during discussions and 

presentations, to foster a greater understanding among 

internal and external col

regarding this skill. 

The focus is on broad organizational/professional issues;

You have consist
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You are considered the “go to” person in this area within 

NIH and/or outside organizations;

You create new applications for and/or lead the 

development of reference and resource materials for this 

competency;

You are able to diagram or explain the relevant process 

elements and issues in relation to organizational issues and 

trends in sufficient detail during discussions and 

presentations, to foster a greater understanding among 

internal and external col
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4.2 RATED SKILLS BY LOCAL STAKEHOLDERS.
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The obtained results from the above

creation of the Competence Grid of the Intellectual Output 1 and in the designing of the new training 

materials in the Intellectual output 2.
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skills/competencies/abilities or knowledge to be rated by Stakeholders according to the above

mentioned levels of understanding/knowledge (A1

Skills/compet

 Capacity to speak at least one foreign language 

 Ability to solve problems related to misunderstandings, cultural behaviours, 
religion believes. 
 
 Capacity to give relevant feedback
 
 Creativity and Joy
 
 Ability to Identifying needs
 
 Capacity to work for equal opportunities
 
 Capacity to work in a democratic and participative way
 
 Interests in foreign cultures
 
 Capacity to apply management principles
 
 Capacity to recogniz
 
 Good facilitating skills

 Capacity to motivate and interest young people
 
 Capacity to self
 
 Skill to share and discuss different cultural concepts with others
 
 Knowledge and c
values 
 
 Capacity to cope with ambiguous situations
 
 Capacity to organize activities involving young people from different cultures
 
 Good facilitating skills
 

The obtained results from the above

creation of the Competence Grid of the Intellectual Output 1 and in the designing of the new training 

ctual output 2.
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Capacity to work in a democratic and participative way

Interests in foreign cultures

Capacity to apply management principles
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Good facilitating skills

Capacity to motivate and interest young people

Capacity to self-

Skill to share and discuss different cultural concepts with others

Knowledge and c

Capacity to cope with ambiguous situations

Capacity to organize activities involving young people from different cultures

Good facilitating skills
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creation of the Competence Grid of the Intellectual Output 1 and in the designing of the new training 
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mentioned levels of understanding/knowledge (A1

encies/abilities or knowledge to be rated by Stakeholders

Capacity to speak at least one foreign language 
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Capacity to give relevant feedback
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Capacity to work in a democratic and participative way
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Capacity to apply management principles
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Good facilitating skills 
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Skill to share and discuss different cultural concepts with others

Knowledge and capacity to reflect on his/her own cultural background and 

Capacity to cope with ambiguous situations
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Good facilitating skills 
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creation of the Competence Grid of the Intellectual Output 1 and in the designing of the new training 
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 Ability to find the info
 
 Skill to reflect one
 
 Capacity to apply appropriate evaluation methods and use the results
 
 Good adherence to ethical principles (confidentiality, transparency, respe
for human dignity)
 
 Capacity to work cooperatively in multicultural environments
 
 Mentoring competence
 
 Organizational and management competence

 Knowledge of European
 
 Verbal an
 
 Capacity for teamwork
 
 Cultural Conflict handling skills
 
 Initiative
 
 Creativity
 
 Ability to use imagination
 
 Flexibility
 
 Critical thinking skills
 
 Social responsibility
 
 Use of metho
 
 Ability to critically distance oneself from the own role fixation (role distance)
 
 Ability to deal with different ways of thinking, speaking, habits, evaluation 
systems, and affective expression (empathy)
 Counsel
 
 Ability to interpret behaviour from different cultures in a way that adequately 
reflects the situation.
 
 Ability to deal with differences in power and status in a rational way and 
without judgment of ethnocentrism (tolerance
 
 Willingness to accept diversity as normal
  

Ability to find the info

Skill to reflect one

Capacity to apply appropriate evaluation methods and use the results

Good adherence to ethical principles (confidentiality, transparency, respe
for human dignity) 

Capacity to work cooperatively in multicultural environments

Mentoring competence

Organizational and management competence

Knowledge of European

Verbal and non-

Capacity for teamwork

Cultural Conflict handling skills

Initiative 

Creativity 

Ability to use imagination

Flexibility 

Critical thinking skills

Social responsibility

Use of methodological and didactical tools

Ability to critically distance oneself from the own role fixation (role distance)

Ability to deal with different ways of thinking, speaking, habits, evaluation 
systems, and affective expression (empathy)

Counselling processes skills 

Ability to interpret behaviour from different cultures in a way that adequately 
reflects the situation. 

Ability to deal with differences in power and status in a rational way and 
without judgment of ethnocentrism (tolerance

Willingness to accept diversity as normal

Ability to find the information needed and to use it appropriately

Skill to reflect one’s cultural values and expressions

Capacity to apply appropriate evaluation methods and use the results

Good adherence to ethical principles (confidentiality, transparency, respe

Capacity to work cooperatively in multicultural environments

Mentoring competence 

Organizational and management competence

Knowledge of European-level policy aims and objectives in the field of youth)

-verbal communication skills 

Capacity for teamwork 

Cultural Conflict handling skills

Ability to use imagination 

Critical thinking skills 

Social responsibility 

dological and didactical tools

Ability to critically distance oneself from the own role fixation (role distance)

Ability to deal with different ways of thinking, speaking, habits, evaluation 
systems, and affective expression (empathy)

ling processes skills 

Ability to interpret behaviour from different cultures in a way that adequately 

Ability to deal with differences in power and status in a rational way and 
without judgment of ethnocentrism (tolerance

Willingness to accept diversity as normal

rmation needed and to use it appropriately

s cultural values and expressions

Capacity to apply appropriate evaluation methods and use the results

Good adherence to ethical principles (confidentiality, transparency, respe

Capacity to work cooperatively in multicultural environments

Organizational and management competence

level policy aims and objectives in the field of youth)

verbal communication skills 

Cultural Conflict handling skills 

dological and didactical tools

Ability to critically distance oneself from the own role fixation (role distance)

Ability to deal with different ways of thinking, speaking, habits, evaluation 
systems, and affective expression (empathy) 

ling processes skills  

Ability to interpret behaviour from different cultures in a way that adequately 

Ability to deal with differences in power and status in a rational way and 
without judgment of ethnocentrism (tolerance of ambiguity; intercultural discourse)

Willingness to accept diversity as normal
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Good adherence to ethical principles (confidentiality, transparency, respe

Capacity to work cooperatively in multicultural environments

Organizational and management competence 

level policy aims and objectives in the field of youth)

verbal communication skills  

dological and didactical tools 

Ability to critically distance oneself from the own role fixation (role distance)

Ability to deal with different ways of thinking, speaking, habits, evaluation 

Ability to interpret behaviour from different cultures in a way that adequately 

Ability to deal with differences in power and status in a rational way and 
of ambiguity; intercultural discourse)

Willingness to accept diversity as normal 
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Capacity to apply appropriate evaluation methods and use the results

Good adherence to ethical principles (confidentiality, transparency, respe

Capacity to work cooperatively in multicultural environments 

level policy aims and objectives in the field of youth)

Ability to critically distance oneself from the own role fixation (role distance)

Ability to deal with different ways of thinking, speaking, habits, evaluation 

Ability to interpret behaviour from different cultures in a way that adequately 

Ability to deal with differences in power and status in a rational way and 
of ambiguity; intercultural discourse)
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Capacity to apply appropriate evaluation methods and use the results 

Good adherence to ethical principles (confidentiality, transparency, respect 

level policy aims and objectives in the field of youth)
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Ability to critically distance oneself from the own role fixation (role distance) 

Ability to interpret behaviour from different cultures in a way that adequately 
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 Ability to endure ambiguity and develop it into synergetic concepts for action 
(tolerance ambiguity)
 
 Ability to motivate others to engage in new learning proce
others in developing a fundamentally positive attitude towards learning.
 
 Ability to promote equity and active citizenship
 
 Ability to promote gender equality
 
 Ability to develop resilience skills 
 
 Ability to understand so
him/her. 
 Ability to persuade
 
 Ability to negotiate
  
 Digital Competences
 
 Ability to create new techniques and activities to fight against acculturation.

 Assertiveness 

Ability to endure ambiguity and develop it into synergetic concepts for action 
(tolerance ambiguity) 

Ability to motivate others to engage in new learning proce
others in developing a fundamentally positive attitude towards learning.

Ability to promote equity and active citizenship

Ability to promote gender equality

Ability to develop resilience skills 

Ability to understand so

Ability to persuade

Ability to negotiate

Digital Competences

Ability to create new techniques and activities to fight against acculturation.

Assertiveness  

Ability to endure ambiguity and develop it into synergetic concepts for action 

Ability to motivate others to engage in new learning proce
others in developing a fundamentally positive attitude towards learning.

Ability to promote equity and active citizenship

Ability to promote gender equality

Ability to develop resilience skills 

Ability to understand social, food, behaviours, habits with may differ from 

Ability to persuade 

Ability to negotiate 

Digital Competences 

Ability to create new techniques and activities to fight against acculturation.

Ability to endure ambiguity and develop it into synergetic concepts for action 

Ability to motivate others to engage in new learning proce
others in developing a fundamentally positive attitude towards learning.

Ability to promote equity and active citizenship

Ability to promote gender equality 

Ability to develop resilience skills  

cial, food, behaviours, habits with may differ from 

Ability to create new techniques and activities to fight against acculturation.
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(confidentiality, trasparency, respect for human dignity)
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- Good adherence to ethical principles 
(confidentiality, trasparency, respect for human dignity)
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38- Ability to deal with different ways of thinking , speaking, habits, evaluation 
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40- Ability to interpret behaviour from different cultures in a way that adequatly 
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Ability to deal with different ways of thinking , speaking, habits, evaluation 
system, and affective expression     (empathy)
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Ability to interpret behaviour from different cultures in a way that adequatly 
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41- Ability to deal with differences in power and status in a rational way and without 
judgment of ethnocentrism (tolerance of ambiguity; intercultural discourse )
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43- Ability to endure ambiguity and develop it into synergetic concepts for action                           
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Ability to deal with differences in power and status in a rational way and without 
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Ability to motivate others to engage in new learning process and support others in 
developing a fundamentally positive attitude towards learning.
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3
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Ability to motivate others to engage in new learning process and support others in 
developing a fundamentally positive attitude towards learning.
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Willingness to accept diversity as normal
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Ability to motivate others to engage in new learning process and support others in 
developing a fundamentally positive attitude towards learning.
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Willingness to accept diversity as normal
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Ability to motivate others to engage in new learning process and support others in 
developing a fundamentally positive attitude towards learning.
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Ability to motivate others to engage in new learning process and support others in 
developing a fundamentally positive attitude towards learning.
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45-Ability to premote equity and active citizenship
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47-Ability to develop resilience skills 
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After a depth analysis of the obtained results in the three participating countries from 60 contacted 

stakeholders working on cross

those requested cultural skills, attitudes a

people with a different background of the welcoming society.

According to the obtained feedback from Stakeholders, these are the key cultural competencies 

focused on: 

Creativity and innovat

Critical and Strategic Thinking

Problem-solving, 

Communication skills:

a. Oral communication
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c. Kinesthetic

Emotional intelligence, including those identified by stakeholders: 

a. Assertiveness and empathy 
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c. Cultural awareness and expression

d. Teamwork and Team leadership

e. Negotiating and mediation skills
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As agreed on the project, It was expected a 
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After a depth analysis of the obtained results in the three participating countries from 60 contacted 

stakeholders working on cross-cultural issues, the partnership applied the rule of the majority to identify 

those requested cultural skills, attitudes a

people with a different background of the welcoming society.

According to the obtained feedback from Stakeholders, these are the key cultural competencies 
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communication
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Emotional intelligence, including those identified by stakeholders: 
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work and Team leadership
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After a depth analysis of the obtained results in the three participating countries from 60 contacted 

cultural issues, the partnership applied the rule of the majority to identify 

those requested cultural skills, attitudes and behaviours youth workers may have when dealing with young 

people with a different background of the welcoming society.

According to the obtained feedback from Stakeholders, these are the key cultural competencies 

and Strategic Thinking,  

communication 

communication 
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Emotional intelligence, including those identified by stakeholders: 
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and Adaptability 

Cultural awareness and expression

work and Team leadership
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5.1 - CULTURAL COMPETENCE

 

5.2 - CULTURAL COMPETENCE

Creativity and Innovation

EQF LEVEL

A1 –  

Breakthrough or beginner 

A2 – 
 
Waystage or elementary 

CULTURAL COMPETENCE GRID 

CULTURAL COMPETENCE GRID 

Creativity and Innovation

EQF LEVEL 

Breakthrough or beginner  

Waystage or elementary  

Youth Workers on intercultural / cultural diversity issues and Young people who want to be

GRID AREA: 

GRID 1 – Creativity and Innovation

Creativity and Innovation 

GOAL: To develop
innovations; designs and implements new or cutting edge programs/processes.

Applies the com
simplest situations 
 
Requires close and extensive 
guidance 
Applies the competency in 
somewhat diff
  
Requires frequent guidance 

Youth Workers on intercultural / cultural diversity issues and Young people who want to be

Creativity and Innovation 

Unit of LEARNING OUTCOME

GOAL: To develop new insights into situations; 
innovations; designs and implements new or cutting edge programs/processes.

Level Definition

Applies the competency in the 
simplest situations  

Requires close and extensive 
guidance  
Applies the competency in 
somewhat difficult situations

Requires frequent guidance 

CULTURAL COM

Youth Workers on intercultural / cultural diversity issues and Young people who want to be

Unit of LEARNING OUTCOME

new insights into situations; 
innovations; designs and implements new or cutting edge programs/processes.

Level Definition 

petency in the 

Requires close and extensive 

To recognize creativity in the group. 
To consider innovative ideas generated by other youth/youth workers.

Applies the competency in 
icult situations 

Requires frequent guidance  

To monitor youth activities and cultural or social projects specifically 
addressed to youth.
To use cutting
To work with youth and other youth worker

CULTURAL COMPETENC

TARGET PROFILE:

Youth Workers on intercultural / cultural diversity issues and Young people who want to be

Unit of LEARNING OUTCOME 

Skill classification: 

new insights into situations; questions conventional approaches; encourages new ideas and 
innovations; designs and implements new or cutting edge programs/processes.

DESCRIPTORS (Knowledge, Skills, Competence)

To recognize creativity in the group. 
To consider innovative ideas generated by other youth/youth workers.

To monitor youth activities and cultural or social projects specifically 
addressed to youth.
To use cutting-edge ideas to develop youth activities and youth services.
To work with youth and other youth worker

PETENCE GRID AREA

TARGET PROFILE: 

Youth Workers on intercultural / cultural diversity issues and Young people who want to be
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questions conventional approaches; encourages new ideas and 
innovations; designs and implements new or cutting edge programs/processes.

DESCRIPTORS (Knowledge, Skills, Competence)

To recognize creativity in the group. 
To consider innovative ideas generated by other youth/youth workers.

To monitor youth activities and cultural or social projects specifically 
addressed to youth. 

edge ideas to develop youth activities and youth services.
To work with youth and other youth worker

AREA 

Youth Workers on intercultural / cultural diversity issues and Young people who want to become Youth Worker
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questions conventional approaches; encourages new ideas and 
innovations; designs and implements new or cutting edge programs/processes. 

DESCRIPTORS (Knowledge, Skills, Competence)

To recognize creativity in the group.  
To consider innovative ideas generated by other youth/youth workers.

To monitor youth activities and cultural or social projects specifically 

edge ideas to develop youth activities and youth services.
To work with youth and other youth workers to coordinate cultural or social 

come Youth Worker 
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Effective
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B1 - B2 

Threshold level  

C1  

Effective Operational Proficiency 

 

C2 – 

Mastery level  

 

Operational Proficiency  

 

Applies the competency in 
difficult situations 
 
Requires occasional guidance 
 

Applies the competency in 
considerably difficult situations 
 
Generally requires
guidance 
 

Applies the competency in 
exception
Serves as a key resource and 
advises others 
 

Applies the competency in 
difficult situations  

Requires occasional guidance 

Applies the competency in 
considerably difficult situations 

Generally requires little or no 
guidance  

Applies the competency in 
exceptionally difficult situations 
Serves as a key resource and 
advises others  

projects using creative processes 

Applies the competency in 

Requires occasional guidance  

To be able to create a system to redistribute activities across youth/youth 
work
To Solicit feedback from youth/youth workers team in the creation of new 
cultural or social initiatives and services.
To displays creativity by deviating from traditional training methods or 
working systems in developing n
To re
an effective, streamlined youth worker process.

Applies the competency in 
considerably difficult situations  

little or no 

To create new methods for planning, designing, and carrying out 
cultural/social programmes to youth and their objectives. Specifically those 
link to cultural diversity and in order to reduce racism and violence against 
minorities.
To organizes and to leads cross
developing creative solutions to address problems. 
To create new units to streamline functions based on youth concerns 
analysis

Applies the competency in 
ally difficult situations  

Serves as a key resource and 

To devise new methods, procedures, and approaches having a youth
impact 
To develop new performance management systems aligned with youth 
vision to measure youth workers performa
To develop, to introduce, to defend, and to gain support for a new teaching 
and working approach impacting the youth whole process.

 

 

 

 

projects using creative processes 

To be able to create a system to redistribute activities across youth/youth 
workers during unexpected situations.
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cultural or social initiatives and services.
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To create new methods for planning, designing, and carrying out 
cultural/social programmes to youth and their objectives. Specifically those 
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analysis 
To devise new methods, procedures, and approaches having a youth
impact  
To develop new performance management systems aligned with youth 
vision to measure youth workers performa
To develop, to introduce, to defend, and to gain support for a new teaching 
and working approach impacting the youth whole process.
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working systems in developing new procedures.
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an effective, streamlined youth worker process.
To create new methods for planning, designing, and carrying out 
cultural/social programmes to youth and their objectives. Specifically those 
link to cultural diversity and in order to reduce racism and violence against 

To organizes and to leads cross-divisional youth workers workgroup in 
developing creative solutions to address problems. 
To create new units to streamline functions based on youth concerns 

To devise new methods, procedures, and approaches having a youth

To develop new performance management systems aligned with youth 
vision to measure youth workers performa
To develop, to introduce, to defend, and to gain support for a new teaching 
and working approach impacting the youth whole process.
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To be able to create a system to redistribute activities across youth/youth 

To Solicit feedback from youth/youth workers team in the creation of new 

To displays creativity by deviating from traditional training methods or 

evaluate current procedures and to suggest improvements to ensure 

cultural/social programmes to youth and their objectives. Specifically those 
link to cultural diversity and in order to reduce racism and violence against 

divisional youth workers workgroup in 
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To develop new performance management systems aligned with youth 

To develop, to introduce, to defend, and to gain support for a new teaching 
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5.3 - CULTURAL COMPETENCE

Critical and Strategi
Thinking  

EQF LEVEL

A1 –  

Breakthrough or beginner 

 

A2 – 
 
Waystage or 
elementary  
 

B1 - B2 

Threshold level  

CULTURAL COMPETENCE GRID 

Critical and Strategi
Thinking   

EQF LEVEL 

Breakthrough or beginner  

Applies the competency in the 
simplest situations 
 
Requires close and extensive 
guidance 
 
Applies the competency in 
somewhat difficult situations
  
Requires frequent guidance 
 

Applies the competency in difficult 
situations 
 
Requires occasional guidance 
 

GRID 2 – Critical and Strategic Thinking

Critical and Strategic 
To identify patterns across situations that are not obviously related, and to identify key or underlying issues in 
complex situations.

Level Definition

Applies the competency in the 
simplest situations  

Requires close and extensive 
guidance  

Applies the competency in 
somewhat difficult situations

Requires frequent guidance 

Applies the competency in difficult 
situations  

Requires occasional guidance 

Critical and Strategic Thinking

Unit of LEARNING OUTCOME

To identify patterns across situations that are not obviously related, and to identify key or underlying issues in 
complex situations. 

Level Definition 

Applies the competency in the 

Requires close and extensive 

Applies the competency in 
somewhat difficult situations 

Requires frequent guidance  

Applies the competency in difficult 

Requires occasional guidance  

Critical and Strategic Thinking 

nit of LEARNING OUTCOME

Skill classification: 

To identify patterns across situations that are not obviously related, and to identify key or underlying issues in 

To anticipate a cultural change in society affecting youth and to establish a vision to effect 
change through formulation 
To designs approaches and procedures to develop a strategic plan supporting youth key 
national goals and objectives.

To lead and direct a cultural strategic youth planning team to address and outline the 
future direction of a youth organization 
To establishes youth strategic performance measures to allow the youth organization to 
continually assess and adjust program direction.
 

To conducts a review of the youth group core mission and to gather information from 
relevant sources to supp
(Unemployment; alienation; racism, inequality...)
To develop and to implement youth policies by determining the target audience, goals and 
building coalitions with the appropriate target grou
 

nit of LEARNING OUTCOME 

Skill classification: INTERPERSONAL SKILL

To identify patterns across situations that are not obviously related, and to identify key or underlying issues in 

DESCRIPTORS (Knowledge, Skills, Comp

To anticipate a cultural change in society affecting youth and to establish a vision to effect 
change through formulation and implementation of objectives and priorities. 
To designs approaches and procedures to develop a strategic plan supporting youth key 
national goals and objectives. 

To lead and direct a cultural strategic youth planning team to address and outline the 
future direction of a youth organization 
To establishes youth strategic performance measures to allow the youth organization to 

ly assess and adjust program direction.
  

To conducts a review of the youth group core mission and to gather information from 
relevant sources to support the development of a strategic plan to reduce youth problems 
(Unemployment; alienation; racism, inequality...)
To develop and to implement youth policies by determining the target audience, goals and 
building coalitions with the appropriate target grou
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To designs approaches and procedures to develop a strategic plan supporting youth key 

To lead and direct a cultural strategic youth planning team to address and outline the 
future direction of a youth organization  
To establishes youth strategic performance measures to allow the youth organization to 

ly assess and adjust program direction. 

To conducts a review of the youth group core mission and to gather information from 
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INTERPERSONAL SKILL 

To identify patterns across situations that are not obviously related, and to identify key or underlying issues in 

DESCRIPTORS (Knowledge, Skills, Competence)

To anticipate a cultural change in society affecting youth and to establish a vision to effect 
and implementation of objectives and priorities. 

To designs approaches and procedures to develop a strategic plan supporting youth key 

To lead and direct a cultural strategic youth planning team to address and outline the 

To establishes youth strategic performance measures to allow the youth organization to 

To conducts a review of the youth group core mission and to gather information from 
ort the development of a strategic plan to reduce youth problems 

To develop and to implement youth policies by determining the target audience, goals and 
building coalitions with the appropriate target groups.  
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To anticipate a cultural change in society affecting youth and to establish a vision to effect 
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To designs approaches and procedures to develop a strategic plan supporting youth key 
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To establishes youth strategic performance measures to allow the youth organization to 
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To identify patterns across situations that are not obviously related, and to identify key or underlying issues in 

To anticipate a cultural change in society affecting youth and to establish a vision to effect 

To designs approaches and procedures to develop a strategic plan supporting youth key 

To lead and direct a cultural strategic youth planning team to address and outline the 

To establishes youth strategic performance measures to allow the youth organization to 

To conducts a review of the youth group core mission and to gather information from 
ort the development of a strategic plan to reduce youth problems 

To develop and to implement youth policies by determining the target audience, goals and 



 

 

C1 

Effective

Proficiency 

 
C2 

Mastery level

 

 

 

C1  

Effective Operational 

Proficiency  

 
C2 – 

Mastery level  

 

Operational 

Applies the competency in 
considerably difficult situations 
 
Generally requires little or no 
guidance 
 

Applies the competency in 
exceptionally difficult situations 
Serves as a key resource and advises 
others 
 

Applies the competency in 
considerably difficult situations 

Generally requires little or no 
guidance  

Applies the competency in 
exceptionally difficult situations 
Serves as a key resource and advises 
others  

Applies the competency in 
considerably difficult situations  

Generally requires little or no 

Applies the competency in 
exceptionally difficult situations  
Serves as a key resource and advises 

To consider youth needs and trends in the development of strategic plans.
To implement strategic objecti
workers/youth goals
 

To develop project teams and youth plans based on
To ensure youth team objectives are consistent with strategic plan.
 

 

 

 

 

 

 

 

 

 

 

 

 

 

To consider youth needs and trends in the development of strategic plans.
To implement strategic objectives and develops metrics to assess attainment of youth 
workers/youth goals- 

To develop project teams and youth plans based on
To ensure youth team objectives are consistent with strategic plan.
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To develop project teams and youth plans based on
To ensure youth team objectives are consistent with strategic plan.
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To consider youth needs and trends in the development of strategic plans.
ves and develops metrics to assess attainment of youth 

To develop project teams and youth plans based on consideration of strategic objectives.
To ensure youth team objectives are consistent with strategic plan. 
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To consider youth needs and trends in the development of strategic plans. 
ves and develops metrics to assess attainment of youth 

consideration of strategic objectives.
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ves and develops metrics to assess attainment of youth 

consideration of strategic objectives. 
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A1 

Breakthrough or beginner

A2 
 
 Waystage or 
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B1 

Threshold level 

 

 

5.4 - CULTURAL COMPETENCE

Conflict and 

Problem Solving

EQF LEVEL

A1 –  

Breakthrough or beginner

A2 – 
 
Waystage or 
elementary  
 

B1 - B2 

Threshold level  

CULTURAL COMPETENCE GRID 

Conflict and  

Problem Solving

EQF LEVEL 

Breakthrough or beginner  

Applies the competency in the 
simplest situations 
 
Requires close and extensive 
guidance 
 
Applies the competency in 
somewhat difficult situations
  
Requires frequent guidance 
 

Applies the competency in difficult 
situations 
 
Requires occasional guidance 
 

GRID 3 – Problem Solving

 

Problem Solving 

Considers multiple sides of a
decisions based on available information. Recognizes issues, and determines actions needed to advance the 
decision making proce
new ideas and processes. Adjusts approach to achieve results.

Level Definition

Applies the competency in the 
simplest situations  

Requires close and extensive 
guidance  

Applies the competency in 
somewhat difficult situations

Requires frequent guidance 

Applies the competency in difficult 
situations  

Requires occasional guidance 

Problem Solving 

Unit of LEARNING OUTCOME

Considers multiple sides of a
decisions based on available information. Recognizes issues, and determines actions needed to advance the 
decision making proce
new ideas and processes. Adjusts approach to achieve results.

Level Definition 

Applies the competency in the 

Requires close and extensive 

Applies the competency in 
somewhat difficult situations 

Requires frequent guidance  

Applies the competency in difficult 

Requires occasional guidance  

Unit of LEARNING OUTCOME

Skill classification: 

Considers multiple sides of a cultural issue. Weighs consequences before making final decision. Makes informed 
decisions based on available information. Recognizes issues, and determines actions needed to advance the 
decision making process. Follows up as necessary. He/she is not discouraged by ambiguous situations. Is open to 
new ideas and processes. Adjusts approach to achieve results.

To seldom consider multiple sides of an issue; fails to consider consequences before 
making a decision. 
To overlook available information before making decisions
To overlooks issues, problems or opportunities which should be advanced in the decision
making process. To seldom perform well in ambiguous situations. Is resistant to new ideas 
and processes.   

Seldom breaks down problems into their parts, or examines root causes. 
Seldom considers consequences before making a final decision. 
At times makes decisions that ove
Fails at times to recognize issues that require a solution; overlooks actions needed to 
advance the decision
To become discouraged by ambiguous situations. Does not always adjust approach to 
achieve results and does not recognize others for successful problem
To consider multiple sides of an issue. Weighs consequences before making the 
decision.  
To make informed decisions based on available information. 
To recognize issues and determines the actions needed to advance the decision
process.  
To not be discouraged by ambiguous situations. Is open to new ideas and processes. 
To adjusts approach to achieve results.

Unit of LEARNING OUTCOME 

Skill classification: INTE

issue. Weighs consequences before making final decision. Makes informed 
decisions based on available information. Recognizes issues, and determines actions needed to advance the 

ss. Follows up as necessary. He/she is not discouraged by ambiguous situations. Is open to 
new ideas and processes. Adjusts approach to achieve results.

DESCRIPTORS (Knowledge, Skills, Competence)

To seldom consider multiple sides of an issue; fails to consider consequences before 
making a decision.  
To overlook available information before making decisions
To overlooks issues, problems or opportunities which should be advanced in the decision
making process. To seldom perform well in ambiguous situations. Is resistant to new ideas 

 

Seldom breaks down problems into their parts, or examines root causes. 
Seldom considers consequences before making a final decision. 
At times makes decisions that ove
Fails at times to recognize issues that require a solution; overlooks actions needed to 
advance the decision-making process. 
To become discouraged by ambiguous situations. Does not always adjust approach to 

results and does not recognize others for successful problem
To consider multiple sides of an issue. Weighs consequences before making the 

To make informed decisions based on available information. 
To recognize issues and determines the actions needed to advance the decision

To not be discouraged by ambiguous situations. Is open to new ideas and processes. 
To adjusts approach to achieve results.
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INTERPERSONAL SKILL

issue. Weighs consequences before making final decision. Makes informed 
decisions based on available information. Recognizes issues, and determines actions needed to advance the 

ss. Follows up as necessary. He/she is not discouraged by ambiguous situations. Is open to 
new ideas and processes. Adjusts approach to achieve results. 

DESCRIPTORS (Knowledge, Skills, Competence)

To seldom consider multiple sides of an issue; fails to consider consequences before 

To overlook available information before making decisions
To overlooks issues, problems or opportunities which should be advanced in the decision
making process. To seldom perform well in ambiguous situations. Is resistant to new ideas 

Seldom breaks down problems into their parts, or examines root causes. 
Seldom considers consequences before making a final decision. 
At times makes decisions that overlook important available information. 
Fails at times to recognize issues that require a solution; overlooks actions needed to 

making process.  
To become discouraged by ambiguous situations. Does not always adjust approach to 

results and does not recognize others for successful problem
To consider multiple sides of an issue. Weighs consequences before making the 

To make informed decisions based on available information. 
To recognize issues and determines the actions needed to advance the decision

To not be discouraged by ambiguous situations. Is open to new ideas and processes. 
To adjusts approach to achieve results. 
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RPERSONAL SKILL 

issue. Weighs consequences before making final decision. Makes informed 
decisions based on available information. Recognizes issues, and determines actions needed to advance the 

ss. Follows up as necessary. He/she is not discouraged by ambiguous situations. Is open to 

DESCRIPTORS (Knowledge, Skills, Competence)

To seldom consider multiple sides of an issue; fails to consider consequences before 

To overlook available information before making decisions; often appears uninformed. 
To overlooks issues, problems or opportunities which should be advanced in the decision
making process. To seldom perform well in ambiguous situations. Is resistant to new ideas 

Seldom breaks down problems into their parts, or examines root causes. 
Seldom considers consequences before making a final decision.  

rlook important available information. 
Fails at times to recognize issues that require a solution; overlooks actions needed to 

To become discouraged by ambiguous situations. Does not always adjust approach to 
results and does not recognize others for successful problem

To consider multiple sides of an issue. Weighs consequences before making the 

To make informed decisions based on available information.  
To recognize issues and determines the actions needed to advance the decision

To not be discouraged by ambiguous situations. Is open to new ideas and processes. 
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issue. Weighs consequences before making final decision. Makes informed 
decisions based on available information. Recognizes issues, and determines actions needed to advance the 

ss. Follows up as necessary. He/she is not discouraged by ambiguous situations. Is open to 

DESCRIPTORS (Knowledge, Skills, Competence) 

To seldom consider multiple sides of an issue; fails to consider consequences before 

; often appears uninformed. 
To overlooks issues, problems or opportunities which should be advanced in the decision
making process. To seldom perform well in ambiguous situations. Is resistant to new ideas 

Seldom breaks down problems into their parts, or examines root causes.  

rlook important available information.  
Fails at times to recognize issues that require a solution; overlooks actions needed to 

To become discouraged by ambiguous situations. Does not always adjust approach to 
results and does not recognize others for successful problem-solving.   

To consider multiple sides of an issue. Weighs consequences before making the final 

To recognize issues and determines the actions needed to advance the decision-making 

To not be discouraged by ambiguous situations. Is open to new ideas and processes. 
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issue. Weighs consequences before making final decision. Makes informed 
decisions based on available information. Recognizes issues, and determines actions needed to advance the 

ss. Follows up as necessary. He/she is not discouraged by ambiguous situations. Is open to 

; often appears uninformed.  
To overlooks issues, problems or opportunities which should be advanced in the decision-
making process. To seldom perform well in ambiguous situations. Is resistant to new ideas 

Fails at times to recognize issues that require a solution; overlooks actions needed to 

To become discouraged by ambiguous situations. Does not always adjust approach to 

final 

making 

To not be discouraged by ambiguous situations. Is open to new ideas and processes.  



 

 

C1 

Effective

Proficiency 

 

C2 

Mastery level

 

 

 

C1  

Effective Operational 

Proficiency  

 

C2 – 

Mastery level  

 

Operational 

Applies the competency in 
considerably difficult situations 
 
Generally requires little or no 
guidance 
 

Applies the competency in 
exceptionally difficult situations 
Serves as a key resource and advises 
others 
 

Applies the competency in 
considerably difficult situations 

Generally requires little or no 
guidance  

Applies the competency in 
exceptionally difficult situations 
Serves as a key resource and advises 
others  

Applies the competency in 
considerably difficult situations  

Generally requires little or no 

Applies the competency in 
exceptionally difficult situations  
Serves as a key resource and advises 

To break down problems into fundamental parts. 
To identifies root cau
To consistently, in all cases, make informed decisions based on available and hard to find 
information.  
To use information that is relevant, current and clear. 
To recognize typical as
the decision-making process. 
To recommend possible solutions. 
To follow up to ensure resolution. 
To creates new ideas and processes despite the initial ambiguity of the situation; 
To modify the approach to achieve results in changing situations. 
To assist others in diagnosing problems and recognizing issues. 
To take time to help others to identify critical issues and reflect on them on possible 
connections, consequences and alternatives
To recognize successful adaptations. 
 
To break down problems into fundamental parts. 
To identify the root causes and addr
solutions.  
To make informed decisions based on available and hard to find information. 
To use information that is relevant, current and clear. 
To recognize typical as well as complex and unusual issues and 
the decision-making process. 
To recommend possible solutions. 
To follow up to ensure resolution. 
To create new ideas and processes despite the initial ambiguity of the situation; 
To modify approaches as changes occur to ensure
To generate innovative, elegant solutions and sees beyond the immediate solution to 
potential process improvements. 
In all cases, To create new ideas and processes despite the initial ambiguity of the 
situation.  
To empowers and in
Even in the most difficult situations, to recognizes issues and determines whether an 
action is needed; 

reak down problems into fundamental parts. 
To identifies root causes and addresses problems in ways that lead to innovative solutions. 
To consistently, in all cases, make informed decisions based on available and hard to find 

To use information that is relevant, current and clear. 
To recognize typical as well as complex and unusual issues and actions needed to advance 

making process.  
To recommend possible solutions. 
To follow up to ensure resolution. 
To creates new ideas and processes despite the initial ambiguity of the situation; 

ify the approach to achieve results in changing situations. 
To assist others in diagnosing problems and recognizing issues. 
To take time to help others to identify critical issues and reflect on them on possible 
connections, consequences and alternatives
To recognize successful adaptations. 

To break down problems into fundamental parts. 
To identify the root causes and addr

To make informed decisions based on available and hard to find information. 
To use information that is relevant, current and clear. 
To recognize typical as well as complex and unusual issues and 

making process.  
To recommend possible solutions. 
To follow up to ensure resolution. 
To create new ideas and processes despite the initial ambiguity of the situation; 
To modify approaches as changes occur to ensure
To generate innovative, elegant solutions and sees beyond the immediate solution to 
potential process improvements. 
In all cases, To create new ideas and processes despite the initial ambiguity of the 

To empowers and inspires others to find solutions in a timely manner. 
Even in the most difficult situations, to recognizes issues and determines whether an 
action is needed;  
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reak down problems into fundamental parts.  
ses and addresses problems in ways that lead to innovative solutions. 

To consistently, in all cases, make informed decisions based on available and hard to find 

To use information that is relevant, current and clear. 
well as complex and unusual issues and actions needed to advance 

To recommend possible solutions.  
To follow up to ensure resolution.  
To creates new ideas and processes despite the initial ambiguity of the situation; 

ify the approach to achieve results in changing situations. 
To assist others in diagnosing problems and recognizing issues. 
To take time to help others to identify critical issues and reflect on them on possible 
connections, consequences and alternatives.  
To recognize successful adaptations.  

To break down problems into fundamental parts.  
To identify the root causes and addresses problems in ways that lead to innovative 

To make informed decisions based on available and hard to find information. 
To use information that is relevant, current and clear. 
To recognize typical as well as complex and unusual issues and 

To recommend possible solutions.  
To follow up to ensure resolution.  
To create new ideas and processes despite the initial ambiguity of the situation; 
To modify approaches as changes occur to ensure results are achieved. 
To generate innovative, elegant solutions and sees beyond the immediate solution to 
potential process improvements.  
In all cases, To create new ideas and processes despite the initial ambiguity of the 

spires others to find solutions in a timely manner. 
Even in the most difficult situations, to recognizes issues and determines whether an 
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ses and addresses problems in ways that lead to innovative solutions. 

To consistently, in all cases, make informed decisions based on available and hard to find 

To use information that is relevant, current and clear.  
well as complex and unusual issues and actions needed to advance 

To creates new ideas and processes despite the initial ambiguity of the situation; 
ify the approach to achieve results in changing situations.  

To assist others in diagnosing problems and recognizing issues.  
To take time to help others to identify critical issues and reflect on them on possible 

 
esses problems in ways that lead to innovative 

To make informed decisions based on available and hard to find information. 
To use information that is relevant, current and clear.  
To recognize typical as well as complex and unusual issues and actions needed to advance 

To create new ideas and processes despite the initial ambiguity of the situation; 
results are achieved. 

To generate innovative, elegant solutions and sees beyond the immediate solution to 

In all cases, To create new ideas and processes despite the initial ambiguity of the 

spires others to find solutions in a timely manner. 
Even in the most difficult situations, to recognizes issues and determines whether an 
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ses and addresses problems in ways that lead to innovative solutions. 
To consistently, in all cases, make informed decisions based on available and hard to find 

well as complex and unusual issues and actions needed to advance 

To creates new ideas and processes despite the initial ambiguity of the situation;  

To take time to help others to identify critical issues and reflect on them on possible 

esses problems in ways that lead to innovative 

To make informed decisions based on available and hard to find information.  

actions needed to advance 

To create new ideas and processes despite the initial ambiguity of the situation;  
results are achieved.  

To generate innovative, elegant solutions and sees beyond the immediate solution to 

In all cases, To create new ideas and processes despite the initial ambiguity of the 

spires others to find solutions in a timely manner.  
Even in the most difficult situations, to recognizes issues and determines whether an 
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ses and addresses problems in ways that lead to innovative solutions.  
To consistently, in all cases, make informed decisions based on available and hard to find 

well as complex and unusual issues and actions needed to advance 

actions needed to advance 

To generate innovative, elegant solutions and sees beyond the immediate solution to 

Even in the most difficult situations, to recognizes issues and determines whether an 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

To take charge of a group when necessary and makes decisions in a timely manner. 
To make informed
information.  
Always, to use information that is relevant, current and clear 
solutions.  
To give others opportunities to apply and strengthen problem
To challenge other with opportunities. 
To establishes a culture that embraces problem

 

 

 

 

 

To take charge of a group when necessary and makes decisions in a timely manner. 
To make informed and well thought out decisions based on all available and obscure 

Always, to use information that is relevant, current and clear 

To give others opportunities to apply and strengthen problem
To challenge other with opportunities. 
To establishes a culture that embraces problem
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To take charge of a group when necessary and makes decisions in a timely manner. 
and well thought out decisions based on all available and obscure 

Always, to use information that is relevant, current and clear 

To give others opportunities to apply and strengthen problem
To challenge other with opportunities.  
To establishes a culture that embraces problem-solving for personal growth.  
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To take charge of a group when necessary and makes decisions in a timely manner. 
and well thought out decisions based on all available and obscure 

Always, to use information that is relevant, current and clear – and which leads to creative 

To give others opportunities to apply and strengthen problem-solving s

solving for personal growth.  
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To take charge of a group when necessary and makes decisions in a timely manner.  
and well thought out decisions based on all available and obscure 

and which leads to creative 

solving skills.  

solving for personal growth.   
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and well thought out decisions based on all available and obscure 

and which leads to creative 



 

 

5. 

A1 

Breakthrough or beginner 

A2 
 
 Waystage or 
elementary 
 

B1 

Threshold level 

 

 

5. 5 - CULTURAL COMPETENCE

Communication skills 
(Oral communication)

EQF LEVEL

A1 –  

Breakthrough or beginner 

A2 – 
 
Waystage or 
elementary  
 

B1 - B2 

Threshold level  

CULTURAL COMPETENCE GRID 

Communication skills 
(Oral communication)

EQF LEVEL 

Breakthrough or beginner  

Applies the competency in the 
simplest situations 
 
Requires close and extensive 
guidance 
 
Applies the competency in 
somewhat difficul
  
Requires frequent guidance 
 

Applies the competency in difficult 
situations 
 
Requires occasional guidance 
 

GRID 4 - Communication

Communication skills 
(Oral communication) To makes clear and convincing oral presentations. Listens effectively; clarifies information as needed

Level Definition

Applies the competency in the 
simplest situations  

Requires close and extensive 
guidance  

Applies the competency in 
somewhat difficult situations

Requires frequent guidance 

Applies the competency in difficult 
situations  

Requires occasional guidance 

Communication Skills (              

Unit of LEARNING OUTCOM

To makes clear and convincing oral presentations. Listens effectively; clarifies information as needed

Level Definition 

Applies the competency in the 

Requires close and extensive 

Applies the competency in 
t situations 

Requires frequent guidance  

Applies the competency in difficult 

Requires occasional guidance  

              Oral communication

Unit of LEARNING OUTCOM

Skill classification: 

To makes clear and convincing oral presentations. Listens effectively; clarifies information as needed

To communicates youth group goals and initiatives to youth in a clear and concise manner 
To communicates information regar
To update youth supervisors on activity status 
To listens actively to youth ideas and concerns regarding youth
  

To communicates effectively with 
initiatives and current events 
To explains and clarifies policy to affected 
To provides status updates to 
 

To communicates with
suggested approac
To conveys information clearly and concisely to ensure 
remain focused on 
To explains benefits to stakeholders to gain acceptance of programmatic change
To presents information, analyses, and recommendations to 
stakeholders. 
 

Oral communication) 

Unit of LEARNING OUTCOME 

Skill classification: INTERPERSONAL SKILL

To makes clear and convincing oral presentations. Listens effectively; clarifies information as needed

DESCRIPTORS (Knowledge, Skills, Comp

To communicates youth group goals and initiatives to youth in a clear and concise manner 
To communicates information regar
To update youth supervisors on activity status 
To listens actively to youth ideas and concerns regarding youth

ommunicates effectively with 
initiatives and current events  

xplains and clarifies policy to affected 
rovides status updates to youth 

ommunicates with youth committee
suggested approaches to accomplish 

onveys information clearly and concisely to ensure 
remain focused on youth agenda items 

xplains benefits to stakeholders to gain acceptance of programmatic change
esents information, analyses, and recommendations to 
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INTERPERSONAL SKILL

To makes clear and convincing oral presentations. Listens effectively; clarifies information as needed

DESCRIPTORS (Knowledge, Skills, Comp

To communicates youth group goals and initiatives to youth in a clear and concise manner 
To communicates information regarding youth group/youth policies changes to youth 
To update youth supervisors on activity status  
To listens actively to youth ideas and concerns regarding youth

ommunicates effectively with youth by conducting regular meetings to discuss 

xplains and clarifies policy to affected youth/group
youth management team during quarterly division meeting 

committees / youth workers
hes to accomplish youth committee objectives 

onveys information clearly and concisely to ensure 
agenda items  

xplains benefits to stakeholders to gain acceptance of programmatic change
esents information, analyses, and recommendations to 
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INTERPERSONAL SKILL 

To makes clear and convincing oral presentations. Listens effectively; clarifies information as needed

DESCRIPTORS (Knowledge, Skills, Competence)

To communicates youth group goals and initiatives to youth in a clear and concise manner 
ding youth group/youth policies changes to youth 

To listens actively to youth ideas and concerns regarding youth-related issues 

by conducting regular meetings to discuss 

youth/group  
ement team during quarterly division meeting 

s / youth workers regarding necessary actions and 
committee objectives  

onveys information clearly and concisely to ensure youth or youth workers 

xplains benefits to stakeholders to gain acceptance of programmatic change
esents information, analyses, and recommendations to youth leaders 
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To makes clear and convincing oral presentations. Listens effectively; clarifies information as needed 

etence) 

To communicates youth group goals and initiatives to youth in a clear and concise manner 
ding youth group/youth policies changes to youth 

related issues  

by conducting regular meetings to discuss 

ement team during quarterly division meeting 

regarding necessary actions and 

youth workers team 

xplains benefits to stakeholders to gain acceptance of programmatic change.  
youth leaders and 
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To communicates youth group goals and initiatives to youth in a clear and concise manner  
ding youth group/youth policies changes to youth  

ement team during quarterly division meeting  

regarding necessary actions and 

team to 



 

 

C1 

Effective

Proficiency 

 
C2 

Mastery level

 

 

 

C1  

Effective Operational 

Proficiency  

 
C2 – 

Mastery level  

 

Operational 

Applies the competency in 
considerably difficult situations 
 
Generally requires little or no 
guidance 
 

Applies the competency in 
exceptionally difficult situations 
Serves as a key resource
others 
 

Applies the competency in 
considerably difficult situations 

Generally requires little or no 
guidance  

Applies the competency in 
exceptionally difficult situations 
Serves as a key resource
others  

Applies the competency in 
considerably difficult situations  

Generally requires little or no 

Applies the competency in 
exceptionally difficult situations  
Serves as a key resource and advises 

To conduct presentations
To presents, explains, and defends agency positions and proposals to staff and 
stakeholders.  
 

To present complex information when meeting with youth leaders or policymakers 
regarding a high-
To communicate sensitive information of broad youth impact on hot topics without 
precedence. 

 

 

 

 

 

 

 

 

 

 

 

To conduct presentations and briefings for high
To presents, explains, and defends agency positions and proposals to staff and 

To present complex information when meeting with youth leaders or policymakers 
-visibility issue. 

To communicate sensitive information of broad youth impact on hot topics without 
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and briefings for high-level agency youth leaders
To presents, explains, and defends agency positions and proposals to staff and 

To present complex information when meeting with youth leaders or policymakers 

To communicate sensitive information of broad youth impact on hot topics without 
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level agency youth leaders
To presents, explains, and defends agency positions and proposals to staff and 

To present complex information when meeting with youth leaders or policymakers 

To communicate sensitive information of broad youth impact on hot topics without 
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level agency youth leaders.  
To presents, explains, and defends agency positions and proposals to staff and 

To present complex information when meeting with youth leaders or policymakers 

To communicate sensitive information of broad youth impact on hot topics without 
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5. 

(Written communication

A1 

Breakthrough or beginner 

A2 
 
 Waystage or 
elementary 
 

B1 

Threshold level 

 

 

5. 6 - CULTURAL COMPETENCE GRID 

Communication skills 
(Written communication

EQF LEVEL

A1 –  

Breakthrough or beginner 

A2 – 
 
Waystage or 
elementary  
 

B1 - B2 

Threshold level  

AL COMPETENCE GRID 

Communication skills 
(Written communication

EQF LEVEL 

Breakthrough or beginner  

Applies the competency in the 
simplest situations 
 
Requires close and extensive 
guidance 
 
Applies the competency in 
somewhat difficult situations
  
Requires frequent guidance 
 

Applies the competency in difficult 
situations 
 
Requires occasiona
 

AL COMPETENCE GRID 5 - Communication 

Communication skills 
(Written communication) To write in a clear, concise, organized, and convincing man

Level Definition

Applies the competency in the 
simplest situations  

Requires close and extensive 
guidance  

Applies the competency in 
somewhat difficult situations

Requires frequent guidance 

Applies the competency in difficult 
situations  

Requires occasional guidance 

Communication Skills (             

Unit of LEARNING OUTCOME

To write in a clear, concise, organized, and convincing man

Level Definition 

Applies the competency in the 

Requires close and extensive 

Applies the competency in 
somewhat difficult situations 

Requires frequent guidance  

Applies the competency in difficult 

l guidance  

 
              Written communication

Unit of LEARNING OUTCOME

Skill classification: 

To write in a clear, concise, organized, and convincing man

To summarizes recommendation
To drafts checklist to track project status
 

To write daily briefs or guidelines to en
with updated information 
To develop key press releases or newsletters to ensure important issues are disseminated

To develop documents outlining youth group mission and goals for use by the local 
community/local stakeholders/policy
issues 
To write reports and position papers outlining various viewpoint
subjects. 

Written communication) 

Unit of LEARNING OUTCOME 

Skill classification: INTERPERSONAL SKILL

To write in a clear, concise, organized, and convincing man

DESCRIPTORS (Knowledge, Skills, Competence)

ummarizes recommendations made 
rafts checklist to track project status

To write daily briefs or guidelines to en
with updated information  
To develop key press releases or newsletters to ensure important issues are disseminated

To develop documents outlining youth group mission and goals for use by the local 
community/local stakeholders/policy

To write reports and position papers outlining various viewpoint
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INTERPERSONAL SKILL

To write in a clear, concise, organized, and convincing manner for the intended audience.

DESCRIPTORS (Knowledge, Skills, Competence)

s made by others on certain topics
rafts checklist to track project status or activities

To write daily briefs or guidelines to ensure youth and other youth workers are provided 

To develop key press releases or newsletters to ensure important issues are disseminated

To develop documents outlining youth group mission and goals for use by the local 
community/local stakeholders/policy-makers on cultural diversity or tackling racism, etc. 

To write reports and position papers outlining various viewpoint
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INTERPERSONAL SKILL 

ner for the intended audience. 

DESCRIPTORS (Knowledge, Skills, Competence)

by others on certain topics 
or activities  

sure youth and other youth workers are provided 

To develop key press releases or newsletters to ensure important issues are disseminated

To develop documents outlining youth group mission and goals for use by the local 
makers on cultural diversity or tackling racism, etc. 

To write reports and position papers outlining various viewpoints on controversial 
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DESCRIPTORS (Knowledge, Skills, Competence) 

 

sure youth and other youth workers are provided 

To develop key press releases or newsletters to ensure important issues are disseminated

To develop documents outlining youth group mission and goals for use by the local 
makers on cultural diversity or tackling racism, etc. 

s on controversial 
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sure youth and other youth workers are provided 

To develop key press releases or newsletters to ensure important issues are disseminated 

makers on cultural diversity or tackling racism, etc. 



 

 

C1 

Effective

Proficiency 

 
C2 

Mastery level

 

 

 

C1  

Effective Operational 

Proficiency  

 
C2 – 

Mastery level  

 

Operational 

Applies the competency in 
considerably difficult situations 
 
Generally requires little or no 
guidance 
 

Applies t
exceptionally difficult situations 
Serves as a key resource and advises 
others 
 

Applies the competency in 
considerably difficult situations 

Generally requires little or no 
guidance  

Applies the competency in 
exceptionally difficult situations 
Serves as a key resource and advises 
others  

Applies the competency in 
considerably difficult situations  

Generally requires little or no 

he competency in 
exceptionally difficult situations  
Serves as a key resource and advises 

To write complex technical reports using clear terminology and a concise format f
high-level decision makers/policymakers.
To review technical reports, to edit materials and to provide suggestions to improve hot 
topic policies while ensuring

To write, review, and publish advanced research findings and guidelines on (migrant) 
youth issues to be made available to other groups and agencies.
To write a white paper on key youth group objectives for use by high
leaders/representatives/technic

 

 

 

 

 

 

 

 

 

 

 

 

 

To write complex technical reports using clear terminology and a concise format f
level decision makers/policymakers.

To review technical reports, to edit materials and to provide suggestions to improve hot 
topic policies while ensuring these

To write, review, and publish advanced research findings and guidelines on (migrant) 
youth issues to be made available to other groups and agencies.

a white paper on key youth group objectives for use by high
/representatives/technicians
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To write complex technical reports using clear terminology and a concise format f
level decision makers/policymakers. 

To review technical reports, to edit materials and to provide suggestions to improve hot 
these documents are targeted to the intended audience.

To write, review, and publish advanced research findings and guidelines on (migrant) 
youth issues to be made available to other groups and agencies.

a white paper on key youth group objectives for use by high
ians. 
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To write complex technical reports using clear terminology and a concise format f

To review technical reports, to edit materials and to provide suggestions to improve hot 
documents are targeted to the intended audience.

To write, review, and publish advanced research findings and guidelines on (migrant) 
youth issues to be made available to other groups and agencies. 

a white paper on key youth group objectives for use by high

Youth Worker’s role within Europe’s cultural Mosaic

2017-3-DK01-KA205-046757

To write complex technical reports using clear terminology and a concise format for use by 

To review technical reports, to edit materials and to provide suggestions to improve hot 
documents are targeted to the intended audience.

To write, review, and publish advanced research findings and guidelines on (migrant) 

a white paper on key youth group objectives for use by high-level youth 
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or use by 

To review technical reports, to edit materials and to provide suggestions to improve hot 
documents are targeted to the intended audience. 

To write, review, and publish advanced research findings and guidelines on (migrant) 



 

 

5. 

A1 

Breakthrough or beginner 

A2 
 
 Waystage or 
elementary 
 

B1 

Threshold level 

 

 

5. 7 - CULTURAL COMPETENCE GRID 

Communic
(Kinesthetic 

communication)
EQF LEVEL

A1 –  

Breakthrough or beginner 

A2 – 
 
Waystage or 
elementary  
 

B1 - B2 

Threshold level  

CULTURAL COMPETENCE GRID 

Communication skills 
(Kinesthetic 

communication)
EQF LEVEL 

Breakthrough or beginner  

Applies the competency in the 
simplest situations 
 
Requires close and extensive 
guidance 
 

Applies the competency in 
somewhat difficult situations
  
Requires fr
 

Applies the competency in difficult 
situations 
 
Requires occasional guidance 

CULTURAL COMPETENCE GRID 6 - Communication 

ation skills 

communication) 

It involves physical gestures and postures that communicate nonverbally. The physical/emotional experience of 
being in communication with someone is part of the kinestheti
Individuals clearly state their opinions and feelings, and firmly advocate for their rights and needs without 
violating the rights of others

Level Definition

pplies the competency in the 
simplest situations  

Requires close and extensive 
guidance  

Applies the competency in 
somewhat difficult situations

Requires frequent guidance 

Applies the competency in difficult 
situations  

Requires occasional guidance 

Communication Skills (           

Unit of LEARNING OUTCOME

It involves physical gestures and postures that communicate nonverbally. The physical/emotional experience of 
being in communication with someone is part of the kinestheti
ndividuals clearly state their opinions and feelings, and firmly advocate for their rights and needs without 

violating the rights of others
Level Definition 

pplies the competency in the 

Requires close and extensive 

Applies the competency in 
somewhat difficult situations 

equent guidance  

Applies the competency in difficult 

Requires occasional guidance  

           Kinesthetic communication

Unit of LEARNING OUTCOME

Skill classification: 

It involves physical gestures and postures that communicate nonverbally. The physical/emotional experience of 
being in communication with someone is part of the kinestheti
ndividuals clearly state their opinions and feelings, and firmly advocate for their rights and needs without 

violating the rights of others 

To Use appropriate rules regarding physical contact between both similar and opposite 
genders, facial expressions as Winking

To respect cultural background, habits 

To understand and explain that postures may differ in the new hosting society from the 
one of origin.  

 

To be aware of those cultural expressions which are achieved through touch.

To be aware of the importance of the physical space for some cultures.

To understand the concept of paralanguage and use an appropriate speech such as 
accent, pitch range, volume or articulation.

To be aware of the importance of Including tactile senses (or not) in some way. 
To design activities to engage yout
information in some form of practical exercise.

Kinesthetic communication) 

Unit of LEARNING OUTCOME 

Skill classification: INTERPERSONAL SKILL

It involves physical gestures and postures that communicate nonverbally. The physical/emotional experience of 
being in communication with someone is part of the kinestheti
ndividuals clearly state their opinions and feelings, and firmly advocate for their rights and needs without 

DESCRIPTORS (Knowledge, Skills, Competence)

To Use appropriate rules regarding physical contact between both similar and opposite 
genders, facial expressions as Winking

To respect cultural background, habits 

To understand and explain that postures may differ in the new hosting society from the 

To be aware of those cultural expressions which are achieved through touch.

To be aware of the importance of the physical space for some cultures.

To understand the concept of paralanguage and use an appropriate speech such as 
tch range, volume or articulation.

To be aware of the importance of Including tactile senses (or not) in some way. 
To design activities to engage yout
information in some form of practical exercise.
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INTERPERSONAL SKILL

It involves physical gestures and postures that communicate nonverbally. The physical/emotional experience of 
being in communication with someone is part of the kinesthetic realm. 
ndividuals clearly state their opinions and feelings, and firmly advocate for their rights and needs without 

DESCRIPTORS (Knowledge, Skills, Competence)

To Use appropriate rules regarding physical contact between both similar and opposite 
genders, facial expressions as Winking  

To respect cultural background, habits and behavior and to foster the cultural dialogue

To understand and explain that postures may differ in the new hosting society from the 

To be aware of those cultural expressions which are achieved through touch.

To be aware of the importance of the physical space for some cultures.

To understand the concept of paralanguage and use an appropriate speech such as 
tch range, volume or articulation. 

To be aware of the importance of Including tactile senses (or not) in some way. 
To design activities to engage youth audience and have them interacting and using the 
information in some form of practical exercise. 
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INTERPERSONAL SKILL 

It involves physical gestures and postures that communicate nonverbally. The physical/emotional experience of 

ndividuals clearly state their opinions and feelings, and firmly advocate for their rights and needs without 

DESCRIPTORS (Knowledge, Skills, Competence)

To Use appropriate rules regarding physical contact between both similar and opposite 

behavior and to foster the cultural dialogue

To understand and explain that postures may differ in the new hosting society from the 

To be aware of those cultural expressions which are achieved through touch.

To be aware of the importance of the physical space for some cultures.

To understand the concept of paralanguage and use an appropriate speech such as 

To be aware of the importance of Including tactile senses (or not) in some way. 
h audience and have them interacting and using the 
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It involves physical gestures and postures that communicate nonverbally. The physical/emotional experience of 

ndividuals clearly state their opinions and feelings, and firmly advocate for their rights and needs without 

DESCRIPTORS (Knowledge, Skills, Competence) 

To Use appropriate rules regarding physical contact between both similar and opposite 

behavior and to foster the cultural dialogue

To understand and explain that postures may differ in the new hosting society from the 

To be aware of those cultural expressions which are achieved through touch.  

To be aware of the importance of the physical space for some cultures. 

To understand the concept of paralanguage and use an appropriate speech such as 

To be aware of the importance of Including tactile senses (or not) in some way.  
h audience and have them interacting and using the 
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It involves physical gestures and postures that communicate nonverbally. The physical/emotional experience of 

To Use appropriate rules regarding physical contact between both similar and opposite 

behavior and to foster the cultural dialogue. 

To understand and explain that postures may differ in the new hosting society from the 

To understand the concept of paralanguage and use an appropriate speech such as 

h audience and have them interacting and using the 



 

 

C1 

Effective

Proficiency 

 
C2 

Mastery level

 

 

 

C1  

Effective Operational 

Proficiency  

 
C2 – 

Mastery level  

 

Operational 

Applies the competency in 
considerably difficult situations 
 
Generally requires little or no 
guidance 
 

Applies the competency in 
exceptionally difficult situations 
Serves as a key resource and advises 
others 
 

Applies the competency in 
considerably difficult situations 

Generally requires little or no 
guidance  

Applies the competency in 
exceptionally difficult situations 
Serves as a key resource and advises 
others  

Applies the competency in 
considerably difficult situations  

Generally requires little or no 

Applies the competency in 
exceptionally difficult situations  
Serves as a key resource and advises 

To foster interaction among youth 
To interact properly with others to help youth to engage with the given information in a 
better way. 

To have a huge knowledge of the kinesthetic learning style and being able of using 
“feeling” language in a proper way despite addresses cultural background.
Be able to describe how things feel, either physically or emotionally. Help your audience 
understand how something feels.
To use objects and materials that the youth audience can move and arrange.
To be able to make associations with concrete examples rather than just facts alone. 
Including stories to illustrate the main points and facts in your materia
To be design inclusive

 

 

 

 

 

 

 

 

 

 

 

nteraction among youth 
To interact properly with others to help youth to engage with the given information in a 

o have a huge knowledge of the kinesthetic learning style and being able of using 
“feeling” language in a proper way despite addresses cultural background.
Be able to describe how things feel, either physically or emotionally. Help your audience 

d how something feels. 
To use objects and materials that the youth audience can move and arrange.
To be able to make associations with concrete examples rather than just facts alone. 
Including stories to illustrate the main points and facts in your materia
To be design inclusive group activities to youth.
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nteraction among youth  
To interact properly with others to help youth to engage with the given information in a 

o have a huge knowledge of the kinesthetic learning style and being able of using 
“feeling” language in a proper way despite addresses cultural background.
Be able to describe how things feel, either physically or emotionally. Help your audience 

 
To use objects and materials that the youth audience can move and arrange.
To be able to make associations with concrete examples rather than just facts alone. 
Including stories to illustrate the main points and facts in your materia

group activities to youth.  
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To interact properly with others to help youth to engage with the given information in a 

o have a huge knowledge of the kinesthetic learning style and being able of using 
“feeling” language in a proper way despite addresses cultural background.
Be able to describe how things feel, either physically or emotionally. Help your audience 

To use objects and materials that the youth audience can move and arrange.
To be able to make associations with concrete examples rather than just facts alone. 
Including stories to illustrate the main points and facts in your materia
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To interact properly with others to help youth to engage with the given information in a 

o have a huge knowledge of the kinesthetic learning style and being able of using 
“feeling” language in a proper way despite addresses cultural background.  
Be able to describe how things feel, either physically or emotionally. Help your audience 

To use objects and materials that the youth audience can move and arrange. 
To be able to make associations with concrete examples rather than just facts alone. 
Including stories to illustrate the main points and facts in your materials. 
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To interact properly with others to help youth to engage with the given information in a 

o have a huge knowledge of the kinesthetic learning style and being able of using 

Be able to describe how things feel, either physically or emotionally. Help your audience 

To be able to make associations with concrete examples rather than just facts alone. 



 

 

5. 

A1 

Breakthrough or beginner 

A2 
 
 Waystage or 
elementary 
 

 

 

5. 8 - CULTURAL COMPETENCE GRID 

Communication skills 
(Listening Skills)

EQF LEVEL

A1 –  

Breakthrough or beginner 

A2 – 
 
Waystage or 
elementary  
 

CULTURAL COMPETENCE GRID 

Communication skills 
(Listening Skills)

EQF LEVEL 

Breakthrough or beginner  

Applies the competency in the 
simplest situations 
 
Requires close and extensive 
guidance 
 

Applies the competency in 
somewhat difficult situations
  
Requires frequent guidance 
 

CULTURAL COMPETENCE GRID 7 - Communication

Communication skills 
(Listening Skills) To listen to and to understand different cultural customs, beliefs and communication strategies. Language 

differences, high
that can affect cross

Level Definition

Applies the competency in the 
simplest situations  

Requires close and extensive 
guidance  

Applies the competency in 
somewhat difficult situations

Requires frequent guidance 

Communication skills (            

Unit of LEARNING OUTCOME

To listen to and to understand different cultural customs, beliefs and communication strategies. Language 
differences, high-context vs. low
that can affect cross-cultu

Level Definition 

Applies the competency in the 

Requires close and extensive 

Applies the competency in 
somewhat difficult situations 

Requires frequent guidance  

 

            Listening Skills) 

Unit of LEARNING OUTCOME

Skill classification: 

To listen to and to understand different cultural customs, beliefs and communication strategies. Language 
context vs. low-context cultures, nonverbal differences, and power distance are major factors 

cultural communication.

To understand, in a
the youth themselves or their
youth work to manage the situation.
To adopt basic listening tactics which
speaker's behavior
messages, cultural attitudes
To maintain security and confidentiality
 
To understand 
the youth themselves, their
but need frequently support from a most experience youth work to manage the 
situation. 
To be aware of the basic mechanisms 
interacting with each other sharing 
To basically understand and clearly differentiate concepts such as “
low-context cultures

 

Unit of LEARNING OUTCOME 

Skill classification: INTERPERSON

To listen to and to understand different cultural customs, beliefs and communication strategies. Language 
context cultures, nonverbal differences, and power distance are major factors 

ral communication. 

DESCRIPTORS (Knowledge, Skills, Competence)

To understand, in a quite basic
the youth themselves or their 
youth work to manage the situation.
To adopt basic listening tactics which

behavior and body language
messages, cultural attitudes concerning 

security and confidentiality

understand simples oral messages, cul
the youth themselves, their famil
but need frequently support from a most experience youth work to manage the 

aware of the basic mechanisms 
interacting with each other sharing 
To basically understand and clearly differentiate concepts such as “

context cultures” 
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INTERPERSONAL SKILL

To listen to and to understand different cultural customs, beliefs and communication strategies. Language 
context cultures, nonverbal differences, and power distance are major factors 

DESCRIPTORS (Knowledge, Skills, Competence)

basic sense, cultural attitudes
 families but need support from a most experience 

youth work to manage the situation. 
To adopt basic listening tactics which involves the listener observing the 

body language and to interpret in a
concerning the youth the

security and confidentiality about the received messages.

simples oral messages, cultural attitudes and messages
families and their most immediate personal relevance 

but need frequently support from a most experience youth work to manage the 

aware of the basic mechanisms of celebrati
interacting with each other sharing cultural aspect as food, dance, etc.
To basically understand and clearly differentiate concepts such as “
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AL SKILL 

To listen to and to understand different cultural customs, beliefs and communication strategies. Language 
context cultures, nonverbal differences, and power distance are major factors 

DESCRIPTORS (Knowledge, Skills, Competence)

ultural attitudes and messages 
ies but need support from a most experience 

involves the listener observing the 
o interpret in a quite

the youth themselves, their
about the received messages.

tural attitudes and messages
their most immediate personal relevance 

but need frequently support from a most experience youth work to manage the 

of celebrating cultural differences by 
cultural aspect as food, dance, etc.

To basically understand and clearly differentiate concepts such as “

Youth Worker’s role within Europe’s cultural Mosaic

2017-3-DK01-KA205-046757

To listen to and to understand different cultural customs, beliefs and communication strategies. Language 
context cultures, nonverbal differences, and power distance are major factors 

DESCRIPTORS (Knowledge, Skills, Competence) 

and messages concerning 
ies but need support from a most experience 

involves the listener observing the 
quite basic sense,

mselves, their families. 
about the received messages. 

tural attitudes and messages concerning 
their most immediate personal relevance 

but need frequently support from a most experience youth work to manage the 

cultural differences by 
cultural aspect as food, dance, etc. 

To basically understand and clearly differentiate concepts such as “high-context vs. 
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To listen to and to understand different cultural customs, beliefs and communication strategies. Language 
context cultures, nonverbal differences, and power distance are major factors 

concerning 
ies but need support from a most experience 

involves the listener observing the 
sense, oral 

 

concerning 
their most immediate personal relevance 

but need frequently support from a most experience youth work to manage the 

cultural differences by 

context vs. 



 

 

B1 

Threshold level 

C1 

Effective

Proficiency 

 
C2 

Mastery level

 

 

 

B1 - B2 

Threshold level  

C1  

Effective Operational 

Proficiency  

 
C2 – 

Mastery level  

 

Applies the competency 
situations 
 
Requires occasional guidance 
 

Operational 

Applies the competency in 
considerably difficult situations 
 
Generally requires little or no 
guidance 
 

Applies the competency in 
exceptionally difficult situations 
Serves as a key resource and 
advises others 
 

Applies the competency 
situations  

Requires occasional guidance 

Applies the competency in 
considerably difficult situations 

Generally requires little or no 
guidance  

Applies the competency in 
exceptionally difficult situations 
Serves as a key resource and 
advises others  

Applies the competency in difficult 

Requires occasional guidance  

Applies the competency in 
considerably difficult situations  

Generally requires little or no 

Applies the competency in 
exceptionally difficult situations  
Serves as a key resource and 

To be able to interact in a simple way with the speaker to understand oral 
messages, cultural attitudes and messages
families and their most immediate personal 
the situation giving  a reasonable answer to the message to foster a cultural 
dialogue.  
Frequent support from a most experience youth work to manage the situation is 
required. 
To adopt the correct 
To be able to keep attention on
structured and wh
To understand 

To fully understand and clearly differentiate concepts such as “
low-context cultures
To understand 
To be able to adopt effective 
and conflict resolution

 

 
 

 

 

 

To be able to interact in a simple way with the speaker to understand oral 
messages, cultural attitudes and messages

their most immediate personal 
the situation giving  a reasonable answer to the message to foster a cultural 

Frequent support from a most experience youth work to manage the situation is 

To adopt the correct listening process
To be able to keep attention on
structured and when relationships are only implied and not signaled explicitly. 

understand complex messages 

ly understand and clearly differentiate concepts such as “
context cultures”. 

understand complex messages 
To be able to adopt effective 

conflict resolution.  
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To be able to interact in a simple way with the speaker to understand oral 
messages, cultural attitudes and messages concerning 

their most immediate personal relevance and to be able to manage 
the situation giving  a reasonable answer to the message to foster a cultural 

Frequent support from a most experience youth work to manage the situation is 

listening processes/mechanisms
To be able to keep attention on extended oral 

en relationships are only implied and not signaled explicitly. 
complex messages without too much effort.

ly understand and clearly differentiate concepts such as “

complex messages without effort.
To be able to adopt effective techniques which
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To be able to interact in a simple way with the speaker to understand oral 
concerning the youth themselves, their

relevance and to be able to manage 
the situation giving  a reasonable answer to the message to foster a cultural 

Frequent support from a most experience youth work to manage the situation is 

hanisms.  
oral speeches even when it is not clearly 

en relationships are only implied and not signaled explicitly. 
without too much effort. 

ly understand and clearly differentiate concepts such as “

without effort. 
s which are used in
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To be able to interact in a simple way with the speaker to understand oral 
the youth themselves, their

relevance and to be able to manage 
the situation giving  a reasonable answer to the message to foster a cultural 

Frequent support from a most experience youth work to manage the situation is 

even when it is not clearly 
en relationships are only implied and not signaled explicitly. 

ly understand and clearly differentiate concepts such as “high-context vs. 

used in counseling, training, 
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To be able to interact in a simple way with the speaker to understand oral 
the youth themselves, their 

relevance and to be able to manage 
the situation giving  a reasonable answer to the message to foster a cultural 

Frequent support from a most experience youth work to manage the situation is 

even when it is not clearly 
en relationships are only implied and not signaled explicitly.  

context vs. 

, training, 



 

 

5. 

A1 

Breakthrough or beginner 

A2 
 
 Waystage or 
elementary 
 

B1 

Threshold level 

 

 

5. 9 - CULTURAL COMPETENCE GRID 

Emotional Intelligence: 

Assertiveness and 
empathy

EQF LEVEL

A1 –  

Breakthrough or beginner 

A2 – 
 
Waystage or 
elementary  
 

B1 - B2 

Threshold level  

CULTURAL COMPETENCE GRID 

Emotional Intelligence: 

Assertiveness and 
empathy 

EQF LEVEL 

Breakthrough or beginner  

Applies the competency in the 
simplest situations 
 
Requires close and extensive 
guidance 
 

Applies the competency in 
somewhat difficult situations
  
Requires frequent guidance 
 

Applies the competency in difficult 
situations 
 
Requires occasional guidance 
 

CULTURAL COMPETENCE GRID 8 - Emotional Intelligence (

Emotional Intelligence:  

Assertiveness and 
Iindividuals
violating the rights 
and are strong advocates for themselves while being very respectful of the rights of others.

Level Definition

Applies the competency in the 
simplest situations  

Requires close and extensive 
guidance  

Applies the competency in 
somewhat difficult situations

Requires frequent guidance 

Applies the competency in difficult 
situations  

Requires occasional guidance 

Emotional Intelligence (          

Unit of LEARNING OUTCOME

individuals clearly state their opinions and feelings, and firmly advocate for their rights and needs without 
violating the rights of others
and are strong advocates for themselves while being very respectful of the rights of others.

Level Definition 

Applies the competency in the 

Requires close and extensive 

Applies the competency in 
somewhat difficult situations 

Requires frequent guidance  

Applies the competency in difficult 

Requires occasional guidance  

             Assertiveness and E

Unit of LEARNING OUTCOME

clearly state their opinions and feelings, and firmly advocate for their rights and needs without 
of others. They value themselves, their time, and their emotional, spiritual, and physical needs 

and are strong advocates for themselves while being very respectful of the rights of others.

To avoid a sarcastic or hostile attitude

To not interrupt 

To listen to messages with

 

To effectively analyzes discussions or debate.

To be Pro-active and 
 

To take action towards getting what is wanted without denying others' rights
 
To demonstrate you value people's feelings and o

Assertiveness and Empathy) 

Unit of LEARNING OUTCOME 

Skill classification: 

clearly state their opinions and feelings, and firmly advocate for their rights and needs without 
value themselves, their time, and their emotional, spiritual, and physical needs 

and are strong advocates for themselves while being very respectful of the rights of others.

DESCRIPTORS (Knowledge, Skills, Compet

a sarcastic or hostile attitude

 and talk over others without listening.

To listen to messages with a correct attitude.

ffectively analyzes discussions or debate.

active and to achieve solution oriented to find a positiv

action towards getting what is wanted without denying others' rights

To demonstrate you value people's feelings and o

Youth Worker’s role within Europe’s cultural Mosaic

Skill classification: PERSONAL SKILL 

clearly state their opinions and feelings, and firmly advocate for their rights and needs without 
value themselves, their time, and their emotional, spiritual, and physical needs 

and are strong advocates for themselves while being very respectful of the rights of others.

DESCRIPTORS (Knowledge, Skills, Compet

a sarcastic or hostile attitude. 

over others without listening.

correct attitude. 

ffectively analyzes discussions or debate. 

solution oriented to find a positiv

action towards getting what is wanted without denying others' rights

To demonstrate you value people's feelings and others' needs.
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clearly state their opinions and feelings, and firmly advocate for their rights and needs without 
value themselves, their time, and their emotional, spiritual, and physical needs 

and are strong advocates for themselves while being very respectful of the rights of others.

DESCRIPTORS (Knowledge, Skills, Competence)

over others without listening. 

solution oriented to find a positive way forward

action towards getting what is wanted without denying others' rights

thers' needs. 
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clearly state their opinions and feelings, and firmly advocate for their rights and needs without 
value themselves, their time, and their emotional, spiritual, and physical needs 

and are strong advocates for themselves while being very respectful of the rights of others. 

ence) 

e way forward always.

action towards getting what is wanted without denying others' rights. 
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value themselves, their time, and their emotional, spiritual, and physical needs 

always. 



 

 

C1 

Effective

Proficiency 

 

C2 

Mastery 

 

 

 

C1  

Effective Operational 

Proficiency  

 

C2 – 

Mastery level  

 

Operational 

Applies the competency in 
considerably difficult situations 
 
Generally requires little or no 
guidance 
 

Applies the competency in 
exceptionally difficult situations 
Serves as a key resource and advises 
others 
 

Applies the competency in 
considerably difficult situations 

Generally requires little or no 
guidance  

Applies the competency in 
exceptionally difficult situations 
Serves as a key resource and advises 
others  

Applies the competency in 
considerably difficult situations  

Generally requires little or no 

Applies the competency in 
exceptionally difficult situations  
Serves as a key resource and advises 

To be aware of the four assertiveness styles and be able to identify them (1. Aggressively 
controlling 2. Passively observing 3. Warmly proposing 4. Firmly asserting).

To be aware of the four assertiveness styles, their pro and cons.

Keeps the discussions and conversations calm and friendly.

Gently offers lots of ideas and suggestions.

To express feelings clearly, appropriately, and respectfully

To be fully aware of the four assertiveness styles and be able to identify the
Aggressively controlling 2. Passively observing 3. Warmly proposing 4. Firmly asserting

Fully understand their pro and cons

To use “I” statements

To communicate respect for others

To listen well without interrupting

To feel in control of self

To have good eye contact

To speak in a calm and clear tone of voice

To have a relaxed body posture

To feel connected to others

ware of the four assertiveness styles and be able to identify them (1. Aggressively 
olling 2. Passively observing 3. Warmly proposing 4. Firmly asserting).

To be aware of the four assertiveness styles, their pro and cons.

Keeps the discussions and conversations calm and friendly.

Gently offers lots of ideas and suggestions.

To express feelings clearly, appropriately, and respectfully

To be fully aware of the four assertiveness styles and be able to identify the
Aggressively controlling 2. Passively observing 3. Warmly proposing 4. Firmly asserting

Fully understand their pro and cons

To use “I” statements 

To communicate respect for others

thout interrupting

To feel in control of self. 

To have good eye contact. 

To speak in a calm and clear tone of voice

To have a relaxed body posture. 

To feel connected to others. 
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ware of the four assertiveness styles and be able to identify them (1. Aggressively 
olling 2. Passively observing 3. Warmly proposing 4. Firmly asserting).

To be aware of the four assertiveness styles, their pro and cons.

Keeps the discussions and conversations calm and friendly.

Gently offers lots of ideas and suggestions. 

To express feelings clearly, appropriately, and respectfully

To be fully aware of the four assertiveness styles and be able to identify the
Aggressively controlling 2. Passively observing 3. Warmly proposing 4. Firmly asserting

Fully understand their pro and cons 

To communicate respect for others. To be commanded

thout interrupting. 

To speak in a calm and clear tone of voice. 
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ware of the four assertiveness styles and be able to identify them (1. Aggressively 
olling 2. Passively observing 3. Warmly proposing 4. Firmly asserting).

To be aware of the four assertiveness styles, their pro and cons. 

Keeps the discussions and conversations calm and friendly. 

To express feelings clearly, appropriately, and respectfully, 

To be fully aware of the four assertiveness styles and be able to identify the
Aggressively controlling 2. Passively observing 3. Warmly proposing 4. Firmly asserting

. To be commanded and confident when required to be
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ware of the four assertiveness styles and be able to identify them (1. Aggressively 
olling 2. Passively observing 3. Warmly proposing 4. Firmly asserting). 

To be fully aware of the four assertiveness styles and be able to identify them (1. 
Aggressively controlling 2. Passively observing 3. Warmly proposing 4. Firmly asserting

and confident when required to be
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ware of the four assertiveness styles and be able to identify them (1. Aggressively 

Aggressively controlling 2. Passively observing 3. Warmly proposing 4. Firmly asserting). 

and confident when required to be 



 

 

 

 

To feel competent and in control

To not allow others to abuse or manipulate 

 

 

 

 

 

 

 

 

 

 

 

 

To feel competent and in control. 

To not allow others to abuse or manipulate 
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To not allow others to abuse or manipulate them. 
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5. 

A1 

Breakthrough or beginner 

A2 
 
 Waystage or 
elementary 
 

B1 

Threshold level 

C1 

Effective

 

 

5. 10 - CULTURAL COMPETENCE GRID 

Emotional Intelligence:  
Flexibility and 
Adaptability

EQF LEVEL

A1 –  

Breakthrough or beginner 

A2 – 
 
Waystage or 
elementary  
 

B1 - B2 

Threshold level  

C1  

Effective Operational 

CULTURAL COMPETENCE GRID 

Emotional Intelligence:  
Flexibility and 
Adaptability 

EQF LEVEL 

Breakthrough or beginner  

Applies the competency in the 
simplest situations 
 
Requires close and extensive 
guidance 
 
Applies the competency in 
somewhat difficult situations
  
Requires frequent guidance 
 

Applies the competency in difficult 
situations 
 
Requires oc

Operational 

Applies the competency in 
considerably difficult situations 
 

CULTURAL COMPETENCE GRID 9 - Emotional Intelligence (

Emotional Intelligence:  
Ability
and appreciate different and opposing perspectives on an issue, to adapt an approach as the requirements of a 
situation change, and to change or ea

Level Definition

Applies the competency in the 
simplest situations  

Requires close and extensive 
uidance  

es the competency in 
somewhat difficult situations

Requires frequent guidance 

Applies the competency in difficult 
situations  

Requires occasional guidance 
lies the competency in 

considerably difficult situations 

Emotional Intelligence (              

Unit of LEARNING OUTCOME

bility to effectively adapt to a variety of situations, individuals or groups. It is based on the ability to understand 
and appreciate different and opposing perspectives on an issue, to adapt an approach as the requirements of a 
situation change, and to change or ea

Level Definition 

Applies the competency in the 

Requires close and extensive 

es the competency in 
somewhat difficult situations 

Requires frequent guidance  

Applies the competency in difficult 

casional guidance  
lies the competency in 

considerably difficult situations  

              Flexibility and adaptability

Unit of LEARNING OUTCOME

ffectively adapt to a variety of situations, individuals or groups. It is based on the ability to understand 
and appreciate different and opposing perspectives on an issue, to adapt an approach as the requirements of a 
situation change, and to change or easily accept changes in one’s own 

To Propose ways to do things differently. 
To understands and to recognize the value of other points of view and ways of doing 
things.  
To displays a positive attitude in the face of ambiguity and change. 
 

To adapt youth work methods to changing technology and environments. 
To consider problems from all new perspectives and can expand on the thinking or 
solutions proposed by o
To adapt to new ideas and initiatives relevant to own area of youth work. 
To understand and promotes the youth goals, needs and policies for introducing change.

To seek for best practices inside and outside the youth organization to anticipate change. 
To stay open-minded and encourages others youth and youth workers to bring new youth 
perspectives.   

To contribute to shaping youth group practices and youth policies. 
To share new ideas and perspectives to adjust youth group strategies. 
To encourages others to see the positive outcome of doing things differently.

Flexibility and adaptability) 

Unit of LEARNING OUTCOME 

Skill classification: 

ffectively adapt to a variety of situations, individuals or groups. It is based on the ability to understand 
and appreciate different and opposing perspectives on an issue, to adapt an approach as the requirements of a 

sily accept changes in one’s own 

DESCRIPTORS (Knowledge, Skills, Competence)

To Propose ways to do things differently. 
To understands and to recognize the value of other points of view and ways of doing 

To displays a positive attitude in the face of ambiguity and change. 

To adapt youth work methods to changing technology and environments. 
To consider problems from all new perspectives and can expand on the thinking or 
solutions proposed by others.  
To adapt to new ideas and initiatives relevant to own area of youth work. 
To understand and promotes the youth goals, needs and policies for introducing change.

To seek for best practices inside and outside the youth organization to anticipate change. 
minded and encourages others youth and youth workers to bring new youth 

To contribute to shaping youth group practices and youth policies. 
To share new ideas and perspectives to adjust youth group strategies. 

thers to see the positive outcome of doing things differently.

Youth Worker’s role within Europe’s cultural Mosaic

Skill classification: PERSONAL SKILL 

ffectively adapt to a variety of situations, individuals or groups. It is based on the ability to understand 
and appreciate different and opposing perspectives on an issue, to adapt an approach as the requirements of a 

sily accept changes in one’s own organizational

DESCRIPTORS (Knowledge, Skills, Competence)

To Propose ways to do things differently.  
To understands and to recognize the value of other points of view and ways of doing 

To displays a positive attitude in the face of ambiguity and change. 

To adapt youth work methods to changing technology and environments. 
To consider problems from all new perspectives and can expand on the thinking or 

To adapt to new ideas and initiatives relevant to own area of youth work. 
To understand and promotes the youth goals, needs and policies for introducing change.

To seek for best practices inside and outside the youth organization to anticipate change. 
minded and encourages others youth and youth workers to bring new youth 

To contribute to shaping youth group practices and youth policies. 
To share new ideas and perspectives to adjust youth group strategies. 

thers to see the positive outcome of doing things differently.

Youth Worker’s role within Europe’s cultural Mosaic
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ffectively adapt to a variety of situations, individuals or groups. It is based on the ability to understand 
and appreciate different and opposing perspectives on an issue, to adapt an approach as the requirements of a 

organizational or job requirements.

DESCRIPTORS (Knowledge, Skills, Competence)

To understands and to recognize the value of other points of view and ways of doing 

To displays a positive attitude in the face of ambiguity and change.  

To adapt youth work methods to changing technology and environments. 
To consider problems from all new perspectives and can expand on the thinking or 

To adapt to new ideas and initiatives relevant to own area of youth work. 
To understand and promotes the youth goals, needs and policies for introducing change.

To seek for best practices inside and outside the youth organization to anticipate change. 
minded and encourages others youth and youth workers to bring new youth 

To contribute to shaping youth group practices and youth policies.  
To share new ideas and perspectives to adjust youth group strategies. 

thers to see the positive outcome of doing things differently.

Youth Worker’s role within Europe’s cultural Mosaic
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ffectively adapt to a variety of situations, individuals or groups. It is based on the ability to understand 
and appreciate different and opposing perspectives on an issue, to adapt an approach as the requirements of a 

or job requirements. 

DESCRIPTORS (Knowledge, Skills, Competence) 

To understands and to recognize the value of other points of view and ways of doing 

  

To adapt youth work methods to changing technology and environments.  
To consider problems from all new perspectives and can expand on the thinking or 

To adapt to new ideas and initiatives relevant to own area of youth work.  
To understand and promotes the youth goals, needs and policies for introducing change.

To seek for best practices inside and outside the youth organization to anticipate change. 
minded and encourages others youth and youth workers to bring new youth 

 
To share new ideas and perspectives to adjust youth group strategies.  

thers to see the positive outcome of doing things differently. 
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ffectively adapt to a variety of situations, individuals or groups. It is based on the ability to understand 
and appreciate different and opposing perspectives on an issue, to adapt an approach as the requirements of a 

To understands and to recognize the value of other points of view and ways of doing 

To understand and promotes the youth goals, needs and policies for introducing change. 

To seek for best practices inside and outside the youth organization to anticipate change.  
minded and encourages others youth and youth workers to bring new youth 



 

 

Proficiency 

 

C2 

Mastery level

 

 

 

 

 

 

 

Proficiency  

 

C2 – 

Mastery level  

 

 

 

 

 

Generally requires little or no 
guidance 
 

Applies the competency in 
exceptionally difficult situations 
Serves as a key resource and advises 
others 
 

Generally requires little or no 
guidance  

Applies the competency in 
exceptionally difficult situations 
Serves as a key resource and advises 
others  

Generally requires little or no 

Applies the competency in 
exceptionally difficult situations  
Serves as a key resource and advises 

To be intellectually agile in response to challenges of interna
affecting youth.  
To solicit ideas and responds to those young, colleagues or youth workers.

 

 

 

 

 

 

 

 

 

To be intellectually agile in response to challenges of interna
 

To solicit ideas and responds to those young, colleagues or youth workers.

Youth Worker’s role within Europe’s cultural Mosaic

To be intellectually agile in response to challenges of interna

To solicit ideas and responds to those young, colleagues or youth workers.
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To be intellectually agile in response to challenges of internal and external environments 

To solicit ideas and responds to those young, colleagues or youth workers.

Youth Worker’s role within Europe’s cultural Mosaic
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l and external environments 

To solicit ideas and responds to those young, colleagues or youth workers. 
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l and external environments 



 

 

5. 

A1 

Breakthrough or beginner 

 

A2 
 
 Waystage or 
elementary 
 

B1 

Threshold level 

C1 

Effective

 

 

5. 11- CULTURAL COMPETENCE GRID 

Emotiona
Resilience

EQF LEVEL

A1 –  

Breakthrough or beginner 

 

A2 – 
 
Waystage or 
elementary  
 

B1 - B2 

Threshold level  

C1  

Effective Operational 

CULTURAL COMPETENCE GRID 

Emotional Intelligence: 
Resilience 

EQF LEVEL 

Breakthrough or beginner  

Applies the competency in the 
simplest situations 
 
Requires close and extensive 
guidance 
 
Applies the com
somewhat difficult situations
  
Requires frequent guidance 
 

Applies the competency in difficult 
situations 
Requires occasional guidance 

Operational 

Applies the competency in 
considerably difficult situations 
 
Generally requires little or no 

CULTURAL COMPETENCE GRID 10 - Emotional 

l Intelligence: 
Deals effectively with pressure; remains optimistic and persistent, even under adversity. Recovers quickly from 
setbacks.

Level Definition

Applies the competency in the 
simplest situations  

Requires close and extensive 
guidance  

Applies the competency in 
somewhat difficult situations

Requires frequent guidance 

Applies the competency in difficult 
situations  
Requires occasional guidance 

Applies the competency in 
considerably difficult situations 

Generally requires little or no 

Emotional Intelligence (             

Unit of LEARNING OUTCOME

Deals effectively with pressure; remains optimistic and persistent, even under adversity. Recovers quickly from 
setbacks. 

Level Definition 

Applies the competency in the 

Requires close and extensive 

petency in 
somewhat difficult situations 

Requires frequent guidance  

Applies the competency in difficult 

Requires occasional guidance  

Applies the competency in 
considerably difficult situations  

Generally requires little or no 

             Resilience) 

Unit of LEARNING OUTCOME

Deals effectively with pressure; remains optimistic and persistent, even under adversity. Recovers quickly from 

To continue youth worker activities
 

To meet youth resistant to social change to address their concerns 
To maintain composure and direction in high
To accepts negative feedback in a constructive way
  

To perseverate on social, cultural, training projects despite social changes or social 
pressure. 
To develop strategies using existing resources for ach
following budget cuts

To respond to setbacks by developing alternative ap
of action  
 
To maintain youth effectiveness, quality, and morale during important social 

Unit of LEARNING OUTCOME 

Skill classification: 

Deals effectively with pressure; remains optimistic and persistent, even under adversity. Recovers quickly from 

DESCRIPTORS (Knowledge, Skills, Competen

youth worker activities

To meet youth resistant to social change to address their concerns 
To maintain composure and direction in high
To accepts negative feedback in a constructive way

To perseverate on social, cultural, training projects despite social changes or social 

evelop strategies using existing resources for ach
following budget cuts 

To respond to setbacks by developing alternative ap

To maintain youth effectiveness, quality, and morale during important social 

Youth Worker’s role within Europe’s cultural Mosaic

Skill classification: PERSONAL SKILL 

Deals effectively with pressure; remains optimistic and persistent, even under adversity. Recovers quickly from 

DESCRIPTORS (Knowledge, Skills, Competen

youth worker activities to youth despite technical difficulties.

To meet youth resistant to social change to address their concerns 
To maintain composure and direction in high-pressure situations 
To accepts negative feedback in a constructive way

To perseverate on social, cultural, training projects despite social changes or social 

evelop strategies using existing resources for ach

To respond to setbacks by developing alternative ap

To maintain youth effectiveness, quality, and morale during important social 

Youth Worker’s role within Europe’s cultural Mosaic
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Deals effectively with pressure; remains optimistic and persistent, even under adversity. Recovers quickly from 

DESCRIPTORS (Knowledge, Skills, Competence)

youth despite technical difficulties.

To meet youth resistant to social change to address their concerns  
pressure situations  

To accepts negative feedback in a constructive way 

To perseverate on social, cultural, training projects despite social changes or social 

evelop strategies using existing resources for achieving social or cultural objectives 

To respond to setbacks by developing alternative approaches determining the best course 

To maintain youth effectiveness, quality, and morale during important social 

Youth Worker’s role within Europe’s cultural Mosaic
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Deals effectively with pressure; remains optimistic and persistent, even under adversity. Recovers quickly from 

ce) 

youth despite technical difficulties. 

 

To perseverate on social, cultural, training projects despite social changes or social 

ieving social or cultural objectives 

proaches determining the best course 

To maintain youth effectiveness, quality, and morale during important social 
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Deals effectively with pressure; remains optimistic and persistent, even under adversity. Recovers quickly from 

ieving social or cultural objectives 

proaches determining the best course 



 

 

Proficiency 

 

C2 

Mastery level

 

 

 

Proficiency  

 

C2 – 

Mastery level  

 

guidance 
 

Applies the competency in 
exceptionally difficult situations 
Serves as a key resource and advises 
others 
 

guidance  

Applies the competency in 
exceptionally difficult situations 
Serves as a key resource and advises 
others  

Applies the competency in 
exceptionally difficult situations  
Serves as a key resource and advises 

events/change  
 
To cultivate internal and external stakeholders to develop 
 youth strategies for obtaining funding from alternate
To properly explain the current youth policy to youth by explaining any legal ramifications 
or suggested changes and the potential impact of legal action on them
 
To be persistence when providing a rationale to youth during times of significant social 
change 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

To cultivate internal and external stakeholders to develop 
youth strategies for obtaining funding from alternate
To properly explain the current youth policy to youth by explaining any legal ramifications 

suggested changes and the potential impact of legal action on them

To be persistence when providing a rationale to youth during times of significant social 
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To cultivate internal and external stakeholders to develop 
youth strategies for obtaining funding from alternate
To properly explain the current youth policy to youth by explaining any legal ramifications 

suggested changes and the potential impact of legal action on them

To be persistence when providing a rationale to youth during times of significant social 
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To cultivate internal and external stakeholders to develop  
youth strategies for obtaining funding from alternate sources following budget cuts
To properly explain the current youth policy to youth by explaining any legal ramifications 

suggested changes and the potential impact of legal action on them

To be persistence when providing a rationale to youth during times of significant social 

Youth Worker’s role within Europe’s cultural Mosaic
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sources following budget cuts 
To properly explain the current youth policy to youth by explaining any legal ramifications 

suggested changes and the potential impact of legal action on them 

To be persistence when providing a rationale to youth during times of significant social 
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To properly explain the current youth policy to youth by explaining any legal ramifications 

To be persistence when providing a rationale to youth during times of significant social 



 

 

5. 

A1 

Breakthrough or beginner 

 

A2 
 
 Waystage or 
elementary 
 

B1 

Threshold level 

 

 

5. 12- CULTURAL COMPETENCE GRID 

Emotional Intelligence: 
Conflict Management

EQF LEVEL

A1 –  

Breakthrough or beginner 

 

A2 – 
 
Waystage or 
elementary  
 

B1 - B2 

Threshold level  

CULTURAL COMPETENCE GRID 

Emotional Intelligence: 
Conflict Management

EQF LEVEL 

Breakthrough or beginner  

Applies the competency in the 
simplest situations 
 
Requires close and extensive 
guidance 
 
Applies the competency in 
somewhat difficult situations
  
Requires frequent guidance 
 

Applies the competency in dif
situations 
 
Requires occasional guidance 

CULTURAL COMPETENCE GRID 11 - Emotional Intelligence 

Emotional Intelligence: 
Conflict Management Deals effectively with pressure; cultural misunderstandings; remains optimistic and persistent, even under 

adversity. Recove

Level Definition

Applies the competency in the 
simplest situations  

Requires close and extensive 
guidance  

Applies the competency in 
somewhat difficult situations

Requires frequent guidance 

Applies the competency in dif
situations  

Requires occasional guidance 

Emotional Intelligence (           

Unit of LEARNING OUTCOME

Deals effectively with pressure; cultural misunderstandings; remains optimistic and persistent, even under 
adversity. Recovers quickly from setbacks.

Level Definition 

Applies the competency in the 

Requires close and extensive 

Applies the competency in 
somewhat difficult situations 

Requires frequent guidance  

Applies the competency in difficult 

Requires occasional guidance  

          Conflict Management

Unit of LEARNING OUTCOME

Skill classification: 

Deals effectively with pressure; cultural misunderstandings; remains optimistic and persistent, even under 
rs quickly from setbacks.

To address youth concerns by pro
concern in their social environment, 
To take action to address young grievances.

To Implement changes to ensure that the environment is fair and equitable based on the 
concerns of the youth.
To create more and equal opportunities for all young people in education and in the 
labour market, and to promote an active citizenship, social inclus
young people. 
Ensures youth receive mediation to resolve issues affecting the group. 
Resolves issues by meeting one
  
 

To meet with youth and addresses concerns regarding critical issues in an open and 
honest manner.  
To take action to address cultural behaviour issues to ensure youth treat each other with 
respect and tolerance. 

flict Management) 

Unit of LEARNING OUTCOME 

Skill classification: INTERPERSONAL SKILL

Deals effectively with pressure; cultural misunderstandings; remains optimistic and persistent, even under 
rs quickly from setbacks. 

DESCRIPTORS (Knowledge, Skills, Competence)

youth concerns by pro
concern in their social environment, 

action to address young grievances.

mplement changes to ensure that the environment is fair and equitable based on the 
concerns of the youth. 
To create more and equal opportunities for all young people in education and in the 
labour market, and to promote an active citizenship, social inclus

Ensures youth receive mediation to resolve issues affecting the group. 
Resolves issues by meeting one-on

To meet with youth and addresses concerns regarding critical issues in an open and 
 

To take action to address cultural behaviour issues to ensure youth treat each other with 
rance.  

Youth Worker’s role within Europe’s cultural Mosaic

INTERPERSONAL SKILL

Deals effectively with pressure; cultural misunderstandings; remains optimistic and persistent, even under 

DESCRIPTORS (Knowledge, Skills, Competence)

youth concerns by providing accurate information to reduce conflict or 
concern in their social environment,  

action to address young grievances. 

mplement changes to ensure that the environment is fair and equitable based on the 

To create more and equal opportunities for all young people in education and in the 
labour market, and to promote an active citizenship, social inclus

Ensures youth receive mediation to resolve issues affecting the group. 
on-one with youth and fostering Intercultural dialogue

To meet with youth and addresses concerns regarding critical issues in an open and 

To take action to address cultural behaviour issues to ensure youth treat each other with 

Youth Worker’s role within Europe’s cultural Mosaic
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INTERPERSONAL SKILL 

Deals effectively with pressure; cultural misunderstandings; remains optimistic and persistent, even under 

DESCRIPTORS (Knowledge, Skills, Competence)

viding accurate information to reduce conflict or 

mplement changes to ensure that the environment is fair and equitable based on the 

To create more and equal opportunities for all young people in education and in the 
labour market, and to promote an active citizenship, social inclusion and solidarity of all 

Ensures youth receive mediation to resolve issues affecting the group. 
one with youth and fostering Intercultural dialogue

To meet with youth and addresses concerns regarding critical issues in an open and 

To take action to address cultural behaviour issues to ensure youth treat each other with 

Youth Worker’s role within Europe’s cultural Mosaic
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Deals effectively with pressure; cultural misunderstandings; remains optimistic and persistent, even under 

DESCRIPTORS (Knowledge, Skills, Competence) 

viding accurate information to reduce conflict or 

mplement changes to ensure that the environment is fair and equitable based on the 

To create more and equal opportunities for all young people in education and in the 
ion and solidarity of all 

Ensures youth receive mediation to resolve issues affecting the group.  
one with youth and fostering Intercultural dialogue

To meet with youth and addresses concerns regarding critical issues in an open and 

To take action to address cultural behaviour issues to ensure youth treat each other with 
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Deals effectively with pressure; cultural misunderstandings; remains optimistic and persistent, even under 

viding accurate information to reduce conflict or 

mplement changes to ensure that the environment is fair and equitable based on the 

To create more and equal opportunities for all young people in education and in the 
ion and solidarity of all 

one with youth and fostering Intercultural dialogue 

To meet with youth and addresses concerns regarding critical issues in an open and 

To take action to address cultural behaviour issues to ensure youth treat each other with 



 

 

C1 

Effective

Proficiency 

 
C2 

Mastery level

 

 

 

C1  

Effective Operational 

Proficiency  

 
C2 – 

Mastery level  

 

 

Operational 

Applies the competency in 
considerably difficult situations 
 
Generally requires little or no 
guidance 
 

Applies the competency in 
exceptionally difficult situa
Serves as a key resource and advises 
others 
 

Applies the competency in 
considerably difficult situations 

Generally requires little or no 
guidance  

Applies the competency in 
exceptionally difficult situa
Serves as a key resource and advises 
others  

Applies the competency in 
considerably difficult situations  

Generally requires little or no 

Applies the competency in 
exceptionally difficult situations  
Serves as a key resource and advises 

To takes action on possible differences in the youth living conditions, needs, aspirations, 
interests and attitudes of young people due to various cultural factors, paying particular 
attention to those who, for different reasons, may have fewer opp
To manage conflict among youth by utilizing meditation techniques
To recognize conflicts and takes
parties.  
To mitigate youth concerns regarding group
taking appropriate action.

To lead youth through a consensus process on controversial issues. 
To resolve conflicts arising at the national/local/group level due to competing objectives, 
limited resources, or differing perspective
To consult and to structure dialogue with young people and youth organizations.

 

 

 

 

 

 

 

 

 

 

To takes action on possible differences in the youth living conditions, needs, aspirations, 
interests and attitudes of young people due to various cultural factors, paying particular 
attention to those who, for different reasons, may have fewer opp
To manage conflict among youth by utilizing meditation techniques
To recognize conflicts and takes

To mitigate youth concerns regarding group
taking appropriate action. 

To lead youth through a consensus process on controversial issues. 
To resolve conflicts arising at the national/local/group level due to competing objectives, 
limited resources, or differing perspective
To consult and to structure dialogue with young people and youth organizations.
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To takes action on possible differences in the youth living conditions, needs, aspirations, 
interests and attitudes of young people due to various cultural factors, paying particular 
attention to those who, for different reasons, may have fewer opp
To manage conflict among youth by utilizing meditation techniques
To recognize conflicts and takes steps to address issues by meeting with the involved 

To mitigate youth concerns regarding group-wide issues by investigating allegations and 

To lead youth through a consensus process on controversial issues. 
To resolve conflicts arising at the national/local/group level due to competing objectives, 
limited resources, or differing perspectives. 
To consult and to structure dialogue with young people and youth organizations.
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To takes action on possible differences in the youth living conditions, needs, aspirations, 
interests and attitudes of young people due to various cultural factors, paying particular 
attention to those who, for different reasons, may have fewer opportunities.
To manage conflict among youth by utilizing meditation techniques 

steps to address issues by meeting with the involved 

wide issues by investigating allegations and 

To lead youth through a consensus process on controversial issues. 
To resolve conflicts arising at the national/local/group level due to competing objectives, 

To consult and to structure dialogue with young people and youth organizations.
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To takes action on possible differences in the youth living conditions, needs, aspirations, 
interests and attitudes of young people due to various cultural factors, paying particular 

ortunities. 
 

steps to address issues by meeting with the involved 

wide issues by investigating allegations and 

To lead youth through a consensus process on controversial issues.  
To resolve conflicts arising at the national/local/group level due to competing objectives, 

To consult and to structure dialogue with young people and youth organizations. 
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To takes action on possible differences in the youth living conditions, needs, aspirations, 
interests and attitudes of young people due to various cultural factors, paying particular 

steps to address issues by meeting with the involved 

wide issues by investigating allegations and 

To resolve conflicts arising at the national/local/group level due to competing objectives, 



 

 

5. 

A1 

Breakthrough or beginner 

A2 
 
 Waystage or 
elementary 
 

B1 

Threshold level 

 

 

5. 13- CULTURAL COMPETENCE GRID 

Cultural Awareness and 
expression

EQF LEVEL

A1 –  

Breakthrough or beginner 

A2 – 
 
Waystage or 
elementary  
 

B1 - B2 

Threshold level  

CULTURAL COMPETENCE GRID 

Cultural Awareness and 
expression 

EQF LEVEL 

Breakthrough or beginner  

Applies the competency in the 
simplest situations 
 
Requires close and extensive 
guidance 
 
Applies the competency in 
somewhat difficult situations
  
Requires frequent guidance 
 

Applies the competency in difficult 
situations 
 
Requires occasional guidance 
 

CULTURAL COMPETENCE GRID 12 - “Cultural Awareness and Expression”

Cultural Awareness and 
Appreciation of the importance of the creative expression of ideas, experiences and emotions in a range of 
media, including music, performing arts, literature, and the visual arts. It includes the ability to relate one’s own 
creative and express
opportunities in cultural activity. It implies a solid understanding of one’s own culture and a sense of identity can 
provide the basis for an open attitude toward

Level Definition

Applies the competency in the 
simplest situations  

Requires close and extensive 
guidance  

Applies the competency in 
somewhat difficult situations

Requires frequent guidance 

Applies the competency in difficult 
situations  

Requires occasional guidance 

“Cultural Awareness and Expression”

Unit of LEARNING OUTCOME

Appreciation of the importance of the creative expression of ideas, experiences and emotions in a range of 
media, including music, performing arts, literature, and the visual arts. It includes the ability to relate one’s own 
creative and expressive points of view to the opinions of others and to identify and realize social and economic 
opportunities in cultural activity. It implies a solid understanding of one’s own culture and a sense of identity can 
provide the basis for an open attitude toward

Level Definition 

Applies the competency in the 

Requires close and extensive 

Applies the competency in 
somewhat difficult situations 

Requires frequent guidance  

Applies the competency in difficult 

Requires occasional guidance  

“Cultural Awareness and Expression”  

Unit of LEARNING OUTCOME

Appreciation of the importance of the creative expression of ideas, experiences and emotions in a range of 
media, including music, performing arts, literature, and the visual arts. It includes the ability to relate one’s own 

ive points of view to the opinions of others and to identify and realize social and economic 
opportunities in cultural activity. It implies a solid understanding of one’s own culture and a sense of identity can 
provide the basis for an open attitude toward

To have a basic knowledge of major cultural works, including popular contemporary 
culture. It understands, to a certain extent, the cultural and linguistic diversity in Europe 
and other regions of the world, the need to preserve it and the importance of aestheti
factors in daily life.

To understand culture as a construct and to relate and link cultural concepts;
To understands the cultural and 
world, the need to preserve it and the importance of aesthetic factors in daily life.

To interpret and evaluate cultural phenomena with regard to individual, group and 
universal criteria
To initiate and create ways of dialogue and interaction;
To detect, understand and estimate conflict potential;
To develop forms of cultural interaction within the
To be conscious of the manifold, diverse roots of one’s own culture, to be aware of culture 

Unit of LEARNING OUTCOME 

Skill classification: 

Appreciation of the importance of the creative expression of ideas, experiences and emotions in a range of 
media, including music, performing arts, literature, and the visual arts. It includes the ability to relate one’s own 

ive points of view to the opinions of others and to identify and realize social and economic 
opportunities in cultural activity. It implies a solid understanding of one’s own culture and a sense of identity can 
provide the basis for an open attitude towards and respect for diversity of cultural expression. 

DESCRIPTORS (Knowledge, Skills, Competence)

e a basic knowledge of major cultural works, including popular contemporary 
culture. It understands, to a certain extent, the cultural and linguistic diversity in Europe 
and other regions of the world, the need to preserve it and the importance of aestheti
factors in daily life. 

To understand culture as a construct and to relate and link cultural concepts;
To understands the cultural and 
world, the need to preserve it and the importance of aesthetic factors in daily life.

pret and evaluate cultural phenomena with regard to individual, group and 
universal criteria 
To initiate and create ways of dialogue and interaction;
To detect, understand and estimate conflict potential;
To develop forms of cultural interaction within the
To be conscious of the manifold, diverse roots of one’s own culture, to be aware of culture 
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Skill classification: PERSONAL SKILL 

Appreciation of the importance of the creative expression of ideas, experiences and emotions in a range of 
media, including music, performing arts, literature, and the visual arts. It includes the ability to relate one’s own 

ive points of view to the opinions of others and to identify and realize social and economic 
opportunities in cultural activity. It implies a solid understanding of one’s own culture and a sense of identity can 

s and respect for diversity of cultural expression. 
DESCRIPTORS (Knowledge, Skills, Competence)

e a basic knowledge of major cultural works, including popular contemporary 
culture. It understands, to a certain extent, the cultural and linguistic diversity in Europe 
and other regions of the world, the need to preserve it and the importance of aestheti

To understand culture as a construct and to relate and link cultural concepts;
To understands the cultural and linguistic diversity in Europe and other regions of the 
world, the need to preserve it and the importance of aesthetic factors in daily life.

pret and evaluate cultural phenomena with regard to individual, group and 

To initiate and create ways of dialogue and interaction;
To detect, understand and estimate conflict potential;
To develop forms of cultural interaction within the 
To be conscious of the manifold, diverse roots of one’s own culture, to be aware of culture 
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Appreciation of the importance of the creative expression of ideas, experiences and emotions in a range of 
media, including music, performing arts, literature, and the visual arts. It includes the ability to relate one’s own 

ive points of view to the opinions of others and to identify and realize social and economic 
opportunities in cultural activity. It implies a solid understanding of one’s own culture and a sense of identity can 

s and respect for diversity of cultural expression. 
DESCRIPTORS (Knowledge, Skills, Competence)

e a basic knowledge of major cultural works, including popular contemporary 
culture. It understands, to a certain extent, the cultural and linguistic diversity in Europe 
and other regions of the world, the need to preserve it and the importance of aestheti

To understand culture as a construct and to relate and link cultural concepts;
linguistic diversity in Europe and other regions of the 

world, the need to preserve it and the importance of aesthetic factors in daily life.

pret and evaluate cultural phenomena with regard to individual, group and 

To initiate and create ways of dialogue and interaction; 
To detect, understand and estimate conflict potential; 

 framework of human rights.
To be conscious of the manifold, diverse roots of one’s own culture, to be aware of culture 
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Appreciation of the importance of the creative expression of ideas, experiences and emotions in a range of 
media, including music, performing arts, literature, and the visual arts. It includes the ability to relate one’s own 

ive points of view to the opinions of others and to identify and realize social and economic 
opportunities in cultural activity. It implies a solid understanding of one’s own culture and a sense of identity can 

s and respect for diversity of cultural expression.  
DESCRIPTORS (Knowledge, Skills, Competence) 

e a basic knowledge of major cultural works, including popular contemporary 
culture. It understands, to a certain extent, the cultural and linguistic diversity in Europe 
and other regions of the world, the need to preserve it and the importance of aestheti

To understand culture as a construct and to relate and link cultural concepts; 
linguistic diversity in Europe and other regions of the 

world, the need to preserve it and the importance of aesthetic factors in daily life. 

pret and evaluate cultural phenomena with regard to individual, group and 

framework of human rights. 
To be conscious of the manifold, diverse roots of one’s own culture, to be aware of culture 
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Appreciation of the importance of the creative expression of ideas, experiences and emotions in a range of 
media, including music, performing arts, literature, and the visual arts. It includes the ability to relate one’s own 

ive points of view to the opinions of others and to identify and realize social and economic 
opportunities in cultural activity. It implies a solid understanding of one’s own culture and a sense of identity can 

e a basic knowledge of major cultural works, including popular contemporary 
culture. It understands, to a certain extent, the cultural and linguistic diversity in Europe 
and other regions of the world, the need to preserve it and the importance of aesthetic 

linguistic diversity in Europe and other regions of the 

pret and evaluate cultural phenomena with regard to individual, group and 

To be conscious of the manifold, diverse roots of one’s own culture, to be aware of culture 



 

 

C1 

Effective

Proficiency 

 
C2 

Mastery level

 

 

 

C1  

Effective Operational 

Proficiency  

 
C2 – 

Mastery level  

 

Operational 

Applies the competency in 
considerably difficult situations 
 
Generally requires little or no 
guidance 
 

Applies the com
exceptionally difficult situations 
Serves as a key resource and advises 
others 
 

Applies the competency in 
considerably difficult situations 

Generally requires little or no 
guidance  

Applies the competency in 
exceptionally difficult situations 
Serves as a key resource and advises 
others  

Applies the competency in 
considerably difficult situations  

Generally requires little or no 

petency in 
exceptionally difficult situations  
Serves as a key resource and advises 

as a dynamic and ever
cultural awareness);

To perceive objects, habits and forms as creative solutions for different cultural tasks in 
specific contexts; to feel at home in specifi
able to act in the settings that are defined by them
To compare cultures, appreciate diversity as a value in itself, and explore and shape 
individual spaces of experience;
 

To experience and appreciate different, unfamiliar cultural forms of expression and to 
evaluate their relevance in respect of oneself
to observe cultural differenc
and to improve communication with others;
To be aware of the necessity to contribute actively to the further development of one’s 
own culture, and of groups, milieus, regions, countries, Europe fo
identity as well as for future generations. Contemporary culture will be the heritage of 
tomorrow (understanding of one’s own historical dimension, participation as cultural 
expression). 

 

 

 

 

 

as a dynamic and ever-changing construct, and a result of intercultural exchange (
awareness); 

To perceive objects, habits and forms as creative solutions for different cultural tasks in 
specific contexts; to feel at home in specifi

in the settings that are defined by them
To compare cultures, appreciate diversity as a value in itself, and explore and shape 
individual spaces of experience; 

To experience and appreciate different, unfamiliar cultural forms of expression and to 
evaluate their relevance in respect of oneself
to observe cultural differences and use the resultant knowledge to enrich one’s own life 
and to improve communication with others;
To be aware of the necessity to contribute actively to the further development of one’s 
own culture, and of groups, milieus, regions, countries, Europe fo
identity as well as for future generations. Contemporary culture will be the heritage of 
tomorrow (understanding of one’s own historical dimension, participation as cultural 
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changing construct, and a result of intercultural exchange (

To perceive objects, habits and forms as creative solutions for different cultural tasks in 
specific contexts; to feel at home in specific cultural traditions, to know them and to be 

in the settings that are defined by them
To compare cultures, appreciate diversity as a value in itself, and explore and shape 

To experience and appreciate different, unfamiliar cultural forms of expression and to 
evaluate their relevance in respect of oneself 

es and use the resultant knowledge to enrich one’s own life 
and to improve communication with others; 
To be aware of the necessity to contribute actively to the further development of one’s 
own culture, and of groups, milieus, regions, countries, Europe fo
identity as well as for future generations. Contemporary culture will be the heritage of 
tomorrow (understanding of one’s own historical dimension, participation as cultural 
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changing construct, and a result of intercultural exchange (

To perceive objects, habits and forms as creative solutions for different cultural tasks in 
c cultural traditions, to know them and to be 

in the settings that are defined by them 
To compare cultures, appreciate diversity as a value in itself, and explore and shape 

To experience and appreciate different, unfamiliar cultural forms of expression and to 

es and use the resultant knowledge to enrich one’s own life 

To be aware of the necessity to contribute actively to the further development of one’s 
own culture, and of groups, milieus, regions, countries, Europe for the collective cultural 
identity as well as for future generations. Contemporary culture will be the heritage of 
tomorrow (understanding of one’s own historical dimension, participation as cultural 
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changing construct, and a result of intercultural exchange (trans

To perceive objects, habits and forms as creative solutions for different cultural tasks in 
c cultural traditions, to know them and to be 

To compare cultures, appreciate diversity as a value in itself, and explore and shape 

To experience and appreciate different, unfamiliar cultural forms of expression and to 

es and use the resultant knowledge to enrich one’s own life 

To be aware of the necessity to contribute actively to the further development of one’s 
r the collective cultural 

identity as well as for future generations. Contemporary culture will be the heritage of 
tomorrow (understanding of one’s own historical dimension, participation as cultural 
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trans-

To perceive objects, habits and forms as creative solutions for different cultural tasks in 
c cultural traditions, to know them and to be 

To compare cultures, appreciate diversity as a value in itself, and explore and shape 

To experience and appreciate different, unfamiliar cultural forms of expression and to 

es and use the resultant knowledge to enrich one’s own life 

To be aware of the necessity to contribute actively to the further development of one’s 
r the collective cultural 

identity as well as for future generations. Contemporary culture will be the heritage of 
tomorrow (understanding of one’s own historical dimension, participation as cultural 



 

 

5. 

A1 

Breakthrough or beginner 

 

A2 
 
 Waystage or 
elementary 
 

B1 

Threshold level 

 

 

5. 14- CULTURAL COMPETENCE GRID 

Teamwork and team 
Leadership

EQF LEVEL

A1 –  

Breakthrough or beginner 

 

A2 – 
 
Waystage or 
elementary  
 

B1 - B2 

Threshold level  

CULTURAL COMPETENCE GRID 

Teamwork and team 
eadership 

EQF LEVEL 

Breakthrough or beginner  

Applies the competency in the 
simplest situations 
 
Requires close and extensive 
guidance 
 
Applies the competency in 
somewhat difficult situations
  
Requires frequent guidance 
 

Applies the competency in difficult 
situations 
 
Requires occasional guidance 
 

CULTURAL COMPETENCE GRID 13 - “Team Working and Team leadership”

Teamwork and team 
To identify patterns across situations that are not obviously related, and to identify key or underlying issues in 
comple

Level Definition

Applies the competency in the 
simplest situations  

Requires close and extensive 
guidance  

Applies the competency in 
somewhat difficult situations

Requires frequent guidance 

lies the competency in difficult 
situations  

Requires occasional guidance 

“Team Working and Team leadership”

Unit of LEARNING OUTCOME

To identify patterns across situations that are not obviously related, and to identify key or underlying issues in 
complex situations. 

Level Definition 

Applies the competency in the 

Requires close and extensive 

Applies the competency in 
somewhat difficult situations 

Requires frequent guidance  

lies the competency in difficult 

Requires occasional guidance  

 
“Team Working and Team leadership” 

Unit of LEARNING OUTCOME

Skill classification: 

To identify patterns across situations that are not obviously related, and to identify key or underlying issues in 

To distinguish between critical and irreleva
To gathers information from a variety of sources to reach a conclusion.

To identify critical conne
To analyses verbal and numerical data. 
To recognize the causes and consequences of actions and events that are not readily 
apparent.  
To anticipates and thinks ahead about next steps.

To independently engage in tasks requiring interpretation of complex and often vague sets 
of information.  
To identify gaps in information and makes assumptions in order to contin
and/or take action. 
To seek a wide range of sources of information.

Unit of LEARNING OUTCOME 

Skill classification: INTERPERSONAL SKILL

To identify patterns across situations that are not obviously related, and to identify key or underlying issues in 

DESCRIPTORS (Knowledge, Skills, Competence)

To distinguish between critical and irreleva
To gathers information from a variety of sources to reach a conclusion.

To identify critical connections and patterns in information/data. 
To analyses verbal and numerical data. 
To recognize the causes and consequences of actions and events that are not readily 

To anticipates and thinks ahead about next steps.

To independently engage in tasks requiring interpretation of complex and often vague sets 
 

To identify gaps in information and makes assumptions in order to contin
and/or take action.  
To seek a wide range of sources of information.
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INTERPERSONAL SKILL

To identify patterns across situations that are not obviously related, and to identify key or underlying issues in 

DESCRIPTORS (Knowledge, Skills, Competence)

To distinguish between critical and irrelevant not complex pieces of information.
To gathers information from a variety of sources to reach a conclusion.

ctions and patterns in information/data. 
To analyses verbal and numerical data.  
To recognize the causes and consequences of actions and events that are not readily 

To anticipates and thinks ahead about next steps. 

To independently engage in tasks requiring interpretation of complex and often vague sets 

To identify gaps in information and makes assumptions in order to contin

To seek a wide range of sources of information. 
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INTERPERSONAL SKILL 

To identify patterns across situations that are not obviously related, and to identify key or underlying issues in 

DESCRIPTORS (Knowledge, Skills, Competence)

nt not complex pieces of information.
To gathers information from a variety of sources to reach a conclusion.

ctions and patterns in information/data.  

To recognize the causes and consequences of actions and events that are not readily 

 

To independently engage in tasks requiring interpretation of complex and often vague sets 

To identify gaps in information and makes assumptions in order to contin
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To identify patterns across situations that are not obviously related, and to identify key or underlying issues in 

DESCRIPTORS (Knowledge, Skills, Competence) 

nt not complex pieces of information. 
To gathers information from a variety of sources to reach a conclusion. 

To recognize the causes and consequences of actions and events that are not readily 

To independently engage in tasks requiring interpretation of complex and often vague sets 

To identify gaps in information and makes assumptions in order to continue analysis 
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To identify patterns across situations that are not obviously related, and to identify key or underlying issues in 

To recognize the causes and consequences of actions and events that are not readily 

To independently engage in tasks requiring interpretation of complex and often vague sets 

ue analysis 



 

 

C1 

Effective

Proficiency 

 
C2 

Mastery level

 

 

 

 

 

 

 

 

 

 

C1  

Effective Operational 

Proficiency  

 
C2 – 

Mastery level  

 

 

 

 

 

 

 

 

Operational 

Applies the competency in 
considerably difficult situations 
 
Generally requires little or no 
guidance 
 

Applies the competency in 
exceptionally difficult situations 
Serves as a key resource and advises 
others 
 

Applies the competency in 
considerably difficult situations 

Generally requires little or no 
guidance  

Applies the competency in 
exceptionally difficult situations 
Serves as a key resource and advises 
others  

Applies the competency in 
considerably difficult situations  

Generally requires little or no 

Applies the competency in 
exceptionally difficult situations  
Serves as a key resource and advises 

To develop conceptual framewo
To draw sound conclusions based upon a mixture of analysis and experience.

To make assignments to yo
co-working.  
To delegate authority to match responsibility, and holds youth accountable for agreed 
upon commitments. 
To correctly involve others youth /youth workers in decisions and plans tha
Promotes group morale and effectiveness by being clear about output expectations. 
To be able to see arising conflicts and takes action at the whole youth group level.

 

 

 

  

To develop conceptual frameworks that guide analysis. 
To draw sound conclusions based upon a mixture of analysis and experience.

To make assignments to youth within and outside of the youth group / team to facilitate 

To delegate authority to match responsibility, and holds youth accountable for agreed 
upon commitments.  
To correctly involve others youth /youth workers in decisions and plans tha
Promotes group morale and effectiveness by being clear about output expectations. 
To be able to see arising conflicts and takes action at the whole youth group level.
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rks that guide analysis. 
To draw sound conclusions based upon a mixture of analysis and experience.

uth within and outside of the youth group / team to facilitate 

To delegate authority to match responsibility, and holds youth accountable for agreed 

To correctly involve others youth /youth workers in decisions and plans tha
Promotes group morale and effectiveness by being clear about output expectations. 
To be able to see arising conflicts and takes action at the whole youth group level.
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rks that guide analysis.  
To draw sound conclusions based upon a mixture of analysis and experience.

uth within and outside of the youth group / team to facilitate 

To delegate authority to match responsibility, and holds youth accountable for agreed 

To correctly involve others youth /youth workers in decisions and plans tha
Promotes group morale and effectiveness by being clear about output expectations. 
To be able to see arising conflicts and takes action at the whole youth group level.
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To draw sound conclusions based upon a mixture of analysis and experience. 

uth within and outside of the youth group / team to facilitate 

To delegate authority to match responsibility, and holds youth accountable for agreed 

To correctly involve others youth /youth workers in decisions and plans that affect them. 
Promotes group morale and effectiveness by being clear about output expectations. 
To be able to see arising conflicts and takes action at the whole youth group level. 
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uth within and outside of the youth group / team to facilitate 

To delegate authority to match responsibility, and holds youth accountable for agreed 

t affect them.  
Promotes group morale and effectiveness by being clear about output expectations.  



 

 

5. 

A1 

Breakthrough or beginner 

 

A2 
 
 Waystage or 
elementary 
 

B1 

Threshold level 

 

 

5. 15- CULTURAL COMPETENCE GRID 

Negotiating and 
Mediation skills

EQF LEVEL

A1 –  

Breakthrough or beginner 

 

A2 – 
 
Waystage or 
elementary  
 

B1 - B2 

Threshold level  

CULTURAL COMPETENCE GRID 

egotiating and 
ediation skills

EQF LEVEL 

Breakthrough or beginner  

Applies the competency in the 
simplest situations 
 
Requires close and extensive 
guidance 
 
Applies the competency in 
somewhat difficult situations
  
Requires frequent guidance 
 

Applies the competency in difficult 
situations 
 
Requires occasional guidance 
 

CULTURAL COMPETENCE GRID 14 - “Negotiating and media

egotiating and 
ediation skills To work co

It also refers to the ability to work
and how to respond to them during negotiations. 
results.

Level Definition

Applies the competency in the 
simplest situations  

Requires close and extensive 
guidance  

Applies the competency in 
somewhat difficult situations

Requires frequent guidance 

Applies the competency in difficult 
situations  

Requires occasional guidance 

“Negotiating and mediation skills”

Unit of LEARNING OUTCOME

work co-operatively with 

It also refers to the ability to work
and how to respond to them during negotiations. 
results. 

Level Definition 

Applies the competency in the 

Requires close and extensive 

Applies the competency in 
somewhat difficult situations 

Requires frequent guidance  

Applies the competency in difficult 

Requires occasional guidance  

tion skills” 

Unit of LEARNING OUTCOME

Skill classification: 

operatively with others, being a part of a team 

It also refers to the ability to work towards win
and how to respond to them during negotiations. 

To listens to differing points of view and promotes mutual and cultural understanding. 

To Identify the main negotiating points 

To meets with youth leaders/youth to gain buy

To use factual information to support own point of view when meeting with youth/youth 
workers. 

To Identify minimal or ideal conditions of others during 

To negotiate based on first
avoiding using hearsay, cultural stereotypes or personal opinions. Avoiding cultural and 
social pre-judgement.

Unit of LEARNING OUTCOME 

Skill classification: INTERPERSONAL SKILL

others, being a part of a team 

towards win-win outcomes. 
and how to respond to them during negotiations. The competency reflects a focus to achieve value

DESCRIPTORS (Knowledge, Skills, Competence

To listens to differing points of view and promotes mutual and cultural understanding. 

To Identify the main negotiating points 

To meets with youth leaders/youth to gain buy

use factual information to support own point of view when meeting with youth/youth 

To Identify minimal or ideal conditions of others during 

To negotiate based on first-hand observations and information collected from both sides 
avoiding using hearsay, cultural stereotypes or personal opinions. Avoiding cultural and 

judgement. 
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INTERPERSONAL SKILL

others, being a part of a team and assuming the role of leader of a team; 

win outcomes. To assume and to 
The competency reflects a focus to achieve value

DESCRIPTORS (Knowledge, Skills, Competence

To listens to differing points of view and promotes mutual and cultural understanding. 

To Identify the main negotiating points of a given issue and engages in negotiation.

To meets with youth leaders/youth to gain buy-in for a new direction of the youth group.

use factual information to support own point of view when meeting with youth/youth 

To Identify minimal or ideal conditions of others during 

hand observations and information collected from both sides 
avoiding using hearsay, cultural stereotypes or personal opinions. Avoiding cultural and 
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INTERPERSONAL SKILL 

and assuming the role of leader of a team; 

To assume and to understand one’s counterparts 
The competency reflects a focus to achieve value

DESCRIPTORS (Knowledge, Skills, Competence

To listens to differing points of view and promotes mutual and cultural understanding. 

of a given issue and engages in negotiation.

in for a new direction of the youth group.

use factual information to support own point of view when meeting with youth/youth 

To Identify minimal or ideal conditions of others during negotiations. 

hand observations and information collected from both sides 
avoiding using hearsay, cultural stereotypes or personal opinions. Avoiding cultural and 
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and assuming the role of leader of a team;  

understand one’s counterparts 
The competency reflects a focus to achieve value-added 

DESCRIPTORS (Knowledge, Skills, Competence) 

To listens to differing points of view and promotes mutual and cultural understanding. 

of a given issue and engages in negotiation. 

in for a new direction of the youth group.

use factual information to support own point of view when meeting with youth/youth 

negotiations.  

hand observations and information collected from both sides 
avoiding using hearsay, cultural stereotypes or personal opinions. Avoiding cultural and 
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understand one’s counterparts 

To listens to differing points of view and promotes mutual and cultural understanding.  

in for a new direction of the youth group. 

use factual information to support own point of view when meeting with youth/youth 

hand observations and information collected from both sides 
avoiding using hearsay, cultural stereotypes or personal opinions. Avoiding cultural and 



 

 

C1 

Effective

Proficiency 

 

C2 

Maste

 

 

 

 

 

 

C1  

Effective Operational 

Proficiency  

 

C2 – 

Mastery level  

 

 

 

 

Operational 

Applies the competency in 
considerably difficult situations 
 
Generally requires little or no 
guidance 
 

Applies the competency in 
exceptionally difficult situations 
Serves as a key resource and advises 
others 
 

pplies the competency in 
considerably difficult situations 

Generally requires little or no 
guidance  

Applies the competency in 
exceptionally difficult situations 
Serves as a key resource and advises 
others  

pplies the competency in 
considerably difficult situations  

Generally requires little or no 

Applies the competency in 
exceptionally difficult situations  
Serves as a key resource and advises 

To prepare and effectively runs negotiating meetings to achieve a specific objective. 

To negotiate in a constructive manner when tackling difficult iss

To make realistic compromises during negotiations. 

To maintain an objective, non
arguments that arise during negotiations. 

To focus on achieving value

To Constructively work towards a win
youth workers.  

To explore creative solutions wit
partnerships.  

To successfully lead negotiations with a positive strong impact on youth. 

To demonstrates more than one preferred negotiating style (e.g. co
compromise, accommodating, etc.
context.  

Demonstrates an ability to step back when necessary from the negotiation process while 
staying focused on the objective.

To prepare and effectively runs negotiating meetings to achieve a specific objective. 

To negotiate in a constructive manner when tackling difficult iss

To make realistic compromises during negotiations. 

To maintain an objective, non-emotional distance from interpersonal conflicts or 
arguments that arise during negotiations. 

To focus on achieving value-added results during negotiations.

To Constructively work towards a win
 

To explore creative solutions with others to overcome antagonism and to develop 

To successfully lead negotiations with a positive strong impact on youth. 

To demonstrates more than one preferred negotiating style (e.g. co
compromise, accommodating, etc.

Demonstrates an ability to step back when necessary from the negotiation process while 
staying focused on the objective. 
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To prepare and effectively runs negotiating meetings to achieve a specific objective. 

To negotiate in a constructive manner when tackling difficult iss

To make realistic compromises during negotiations. 

emotional distance from interpersonal conflicts or 
arguments that arise during negotiations.  

added results during negotiations.

To Constructively work towards a win-win solution during negotiations both for youth and 

h others to overcome antagonism and to develop 

To successfully lead negotiations with a positive strong impact on youth. 

To demonstrates more than one preferred negotiating style (e.g. co
compromise, accommodating, etc.) and to adapt it depending on the counterpart and 

Demonstrates an ability to step back when necessary from the negotiation process while 
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To prepare and effectively runs negotiating meetings to achieve a specific objective. 

To negotiate in a constructive manner when tackling difficult issues. 

To make realistic compromises during negotiations.  

emotional distance from interpersonal conflicts or 

added results during negotiations. 

win solution during negotiations both for youth and 

h others to overcome antagonism and to develop 

To successfully lead negotiations with a positive strong impact on youth. 

To demonstrates more than one preferred negotiating style (e.g. co-
) and to adapt it depending on the counterpart and 

Demonstrates an ability to step back when necessary from the negotiation process while 
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To prepare and effectively runs negotiating meetings to achieve a specific objective.  

ues.  

emotional distance from interpersonal conflicts or 

win solution during negotiations both for youth and 

h others to overcome antagonism and to develop 

To successfully lead negotiations with a positive strong impact on youth.  

-operative, avoiding, 
) and to adapt it depending on the counterpart and 

Demonstrates an ability to step back when necessary from the negotiation process while 
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win solution during negotiations both for youth and 

operative, avoiding, 
) and to adapt it depending on the counterpart and 

Demonstrates an ability to step back when necessary from the negotiation process while 



 

 

5. 

A1 

Breakthrough or beginner 

 

A2 
 
 Waystage or 
elementary 
 

B1 

Threshold level 

 

 

5. 16- CULTURAL COMPETENCE GRID 

Handling Cultural 
Diversity

EQF LEVEL

A1 –  

Breakthrough or beginner 

 

A2 – 
 
Waystage or 
elementary  
 

B1 - B2 

Threshold level  

CULTURAL COMPETENCE GRID 

Handling Cultural 
Diversity 

EVEL 

Breakthrough or beginner  

Applies the competency in the 
simplest situations 
 
Requires close and extensive 
guidance 
 
Applies the competency in 
somewhat difficult situations
  
Requires frequent guidance 
 

Applies the competency in difficult 
situations 
 
Requires occasional guidan
 

CULTURAL COMPETENCE GRID 15 - “Handling Cultural Diversity

Handling Cultural 
Fosters an inclusive workplace where diversity and individual differences are valued and leveraged to achieve the 
vision and mission of the organization.

Level Definition

Applies the competency in the 
simplest situations  

Requires close and extensive 
guidance  

Applies the competency in 
somewhat difficult situations

Requires frequent guidance 

Applies the competency in difficult 
situations  

Requires occasional guidan

Handling Cultural Diversity

Un

Fosters an inclusive workplace where diversity and individual differences are valued and leveraged to achieve the 
vision and mission of the organization.

Level Definition 

Applies the competency in the 

Requires close and extensive 

Applies the competency in 
somewhat difficult situations 

Requires frequent guidance  

Applies the competency in difficult 

Requires occasional guidance  

Handling Cultural Diversity” 

Unit of LEARNING OUTCOME

Skill classification: 

Fosters an inclusive workplace where diversity and individual differences are valued and leveraged to achieve the 
vision and mission of the organization. 

To Attend diversity programs to increase youth group awareness 
To Meet with youth to obtain input on diversity issues with the youth workgroup 
 

To Adhere to Equal Employment Opportunity, goals, obje
valuing diversity in performing everyday duties and responsibilities. 
To Build teams leveraging diverse capabilities of youth

To Recognize and utilize skills of youth with diverse backgrounds to benefit the group and 
other youth. 
To address and correct the use of inappropriate language or actions which derided 
diversity.  
 

it of LEARNING OUTCOME 

Skill classification: INTERPERSONAL SKILL

Fosters an inclusive workplace where diversity and individual differences are valued and leveraged to achieve the 
 

DESCRIPTORS (Knowledge, Skills, Competence)

To Attend diversity programs to increase youth group awareness 
To Meet with youth to obtain input on diversity issues with the youth workgroup 

To Adhere to Equal Employment Opportunity, goals, obje
valuing diversity in performing everyday duties and responsibilities. 
To Build teams leveraging diverse capabilities of youth

To Recognize and utilize skills of youth with diverse backgrounds to benefit the group and 

To address and correct the use of inappropriate language or actions which derided 
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INTERPERSONAL SKILL

Fosters an inclusive workplace where diversity and individual differences are valued and leveraged to achieve the 

DESCRIPTORS (Knowledge, Skills, Competence)

To Attend diversity programs to increase youth group awareness 
To Meet with youth to obtain input on diversity issues with the youth workgroup 

To Adhere to Equal Employment Opportunity, goals, obje
valuing diversity in performing everyday duties and responsibilities. 
To Build teams leveraging diverse capabilities of youth

To Recognize and utilize skills of youth with diverse backgrounds to benefit the group and 

To address and correct the use of inappropriate language or actions which derided 
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INTERPERSONAL SKILL 

Fosters an inclusive workplace where diversity and individual differences are valued and leveraged to achieve the 

DESCRIPTORS (Knowledge, Skills, Competence)

To Attend diversity programs to increase youth group awareness  
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Fosters an inclusive workplace where diversity and individual differences are valued and leveraged to achieve the 

ctives, and philosophies of 

To Recognize and utilize skills of youth with diverse backgrounds to benefit the group and 
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Mastery level
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Effective Operational 

Proficiency  

 
C2 – 

Mastery level  

 

 

Operational 

Applies the
considerably difficult situations 
 
Generally requires little or no 
guidance 
 

Applies the competency in 
exceptionally difficult situations 
Serves as a key resource and advises 
others 
 

Applies the competency in 
considerably difficult situations 

Generally requires little or no 
guidance  

Applies the competency in 
exceptionally difficult situations 
Serves as a key resource and advises 
others  

competency in 
considerably difficult situations  

Generally requires little or no 

Applies the competency in 
exceptionally difficult situations  
Serves as a key resource and advises 

To Build a diverse youth with a variety of skills who function effectively to accomplish the 
mission of the organization. 
To Develop a creative initiative focuse
to encourage inclusiveness in society/youth group

To create a diverse and
ideas, and experiences.
To Identify creative approaches to develop with a representative youth group that 
benefits from diverse strengths

 

 

 

 

 

 

 

 

 

To Build a diverse youth with a variety of skills who function effectively to accomplish the 
mission of the organization.  
To Develop a creative initiative focuse
to encourage inclusiveness in society/youth group

To create a diverse and inclusive environment which brings together different cultures, 
ideas, and experiences. 
To Identify creative approaches to develop with a representative youth group that 
benefits from diverse strengths 
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To translate traditional qualifi
, was implemented.

                                                           
Anderson, L. W. and David R. Krathwohl, D. R., et al (Eds..) (2001) A Taxonomy for Learning,

and Assessing: A Revision of Bloom's Taxonomy of Educational Objectives. Allyn &
(Pearson Education Group)

To translate traditional qualifications systems to the EQF system 
, was implemented. 

                    
Anderson, L. W. and David R. Krathwohl, D. R., et al (Eds..) (2001) A Taxonomy for Learning,

and Assessing: A Revision of Bloom's Taxonomy of Educational Objectives. Allyn &
(Pearson Education Group) 
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and Assessing: A Revision of Bloom's Taxonomy of Educational Objectives. Allyn &
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7. GLOSSARY

Accept criticism

referring to the fact that the critic can hurt someone`s pride and have negative effects on his/her self

and confidence. On the other hand, constructive criticism is designed to point out someone mistakes, but also 

show someone where and how imp

feedback that can help someone improve him

 

Acculturation: 

of social, psychological, and

the process of acculturation refers to the soc

values, customs, norms, attitudes, and behaviours of the dominant host culture. This process has been linked 

to changes in daily

As enculturation

second-culture

change, research and theory have primarily focused on the adjustments and adaptations made by minorities 

such as immigrants

majority.  

 

Adaptability: 

Adaptability shows the ability to learn from experience, and improves the fitness of the learner as a 

competitor.

Ambition:  The desire to achieve something, or to succeed, accompanied with motivation, determina

an internal drive. Ambition describes those that achieve success based on their inner desire to do so and their 

belief in themselves.

Analytic capacity:

make decisions. 

 

Assertiveness

beliefs in direct, honest and app

feelings and beliefs of other people. 

 

Communicati

to communicate effectively w

GLOSSARY: 

criticism: To accept both

referring to the fact that the critic can hurt someone`s pride and have negative effects on his/her self

and confidence. On the other hand, constructive criticism is designed to point out someone mistakes, but also 

show someone where and how imp

feedback that can help someone improve him

Acculturation: Assimilation process to a different culture, typically the dominant one. It refers 

of social, psychological, and

the process of acculturation refers to the soc

values, customs, norms, attitudes, and behaviours of the dominant host culture. This process has been linked 

to changes in daily behaviour

enculturation is used to describe the process of first

culture learning

change, research and theory have primarily focused on the adjustments and adaptations made by minorities 

immigrants, refugees

Adaptability:  Ability to alter oneself or her/his responses t

Adaptability shows the ability to learn from experience, and improves the fitness of the learner as a 

competitor. 

The desire to achieve something, or to succeed, accompanied with motivation, determina

an internal drive. Ambition describes those that achieve success based on their inner desire to do so and their 

belief in themselves.  

capacity: Analytical skills refer to the ability to collect and analyze information,

make decisions.  

Assertiveness:  Assertiveness means standing up for your personal rights 

beliefs in direct, honest and app

feelings and beliefs of other people. 

Communication skills: The ability to convey information to another effectively and efficiently.

to communicate effectively w

To accept both

referring to the fact that the critic can hurt someone`s pride and have negative effects on his/her self

and confidence. On the other hand, constructive criticism is designed to point out someone mistakes, but also 

show someone where and how imp

feedback that can help someone improve him

Assimilation process to a different culture, typically the dominant one. It refers 

of social, psychological, and cultural change

the process of acculturation refers to the soc

values, customs, norms, attitudes, and behaviours of the dominant host culture. This process has been linked 

behaviour, as well as numerous changes in

ed to describe the process of first

learning.  Despite definitions and evidence that acculturation entails a two

change, research and theory have primarily focused on the adjustments and adaptations made by minorities 

refugees, and

Ability to alter oneself or her/his responses t

Adaptability shows the ability to learn from experience, and improves the fitness of the learner as a 

The desire to achieve something, or to succeed, accompanied with motivation, determina

an internal drive. Ambition describes those that achieve success based on their inner desire to do so and their 

Analytical skills refer to the ability to collect and analyze information,

Assertiveness means standing up for your personal rights 

beliefs in direct, honest and appropriate ways. By being assertive we should always respect the thoughts, 

feelings and beliefs of other people. 

The ability to convey information to another effectively and efficiently.

to communicate effectively with superiors, colleagues, and staff is essential, no matter what industry someone 

To accept both constructive and destructive critics/judgements. Destructive critic

referring to the fact that the critic can hurt someone`s pride and have negative effects on his/her self

and confidence. On the other hand, constructive criticism is designed to point out someone mistakes, but also 

show someone where and how improvements can be made. Constructive criticism should be viewed as useful 

feedback that can help someone improve him or her

Assimilation process to a different culture, typically the dominant one. It refers 

cultural change that stems from blending between cultures. At the individual level, 

the process of acculturation refers to the socialisation process by which foreign

values, customs, norms, attitudes, and behaviours of the dominant host culture. This process has been linked 

, as well as numerous changes in

ed to describe the process of first

.  Despite definitions and evidence that acculturation entails a two

change, research and theory have primarily focused on the adjustments and adaptations made by minorities 

, and indigenous peoples

Ability to alter oneself or her/his responses t

Adaptability shows the ability to learn from experience, and improves the fitness of the learner as a 

The desire to achieve something, or to succeed, accompanied with motivation, determina

an internal drive. Ambition describes those that achieve success based on their inner desire to do so and their 

Analytical skills refer to the ability to collect and analyze information,

Assertiveness means standing up for your personal rights 

ropriate ways. By being assertive we should always respect the thoughts, 

feelings and beliefs of other people.  

The ability to convey information to another effectively and efficiently.

ith superiors, colleagues, and staff is essential, no matter what industry someone 

constructive and destructive critics/judgements. Destructive critic

referring to the fact that the critic can hurt someone`s pride and have negative effects on his/her self

and confidence. On the other hand, constructive criticism is designed to point out someone mistakes, but also 

rovements can be made. Constructive criticism should be viewed as useful 

or her rather than put 

Assimilation process to a different culture, typically the dominant one. It refers 

that stems from blending between cultures. At the individual level, 

ialisation process by which foreign

values, customs, norms, attitudes, and behaviours of the dominant host culture. This process has been linked 

, as well as numerous changes in

ed to describe the process of first-culture learning, acculturation can be thought of as 

.  Despite definitions and evidence that acculturation entails a two

change, research and theory have primarily focused on the adjustments and adaptations made by minorities 

indigenous peoples in response to their contact with the dominant 

Ability to alter oneself or her/his responses t

Adaptability shows the ability to learn from experience, and improves the fitness of the learner as a 

The desire to achieve something, or to succeed, accompanied with motivation, determina

an internal drive. Ambition describes those that achieve success based on their inner desire to do so and their 

Analytical skills refer to the ability to collect and analyze information,

Assertiveness means standing up for your personal rights 

ropriate ways. By being assertive we should always respect the thoughts, 

The ability to convey information to another effectively and efficiently.

ith superiors, colleagues, and staff is essential, no matter what industry someone 
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referring to the fact that the critic can hurt someone`s pride and have negative effects on his/her self

and confidence. On the other hand, constructive criticism is designed to point out someone mistakes, but also 

rovements can be made. Constructive criticism should be viewed as useful 

rather than put him or her

Assimilation process to a different culture, typically the dominant one. It refers 

that stems from blending between cultures. At the individual level, 

ialisation process by which foreign

values, customs, norms, attitudes, and behaviours of the dominant host culture. This process has been linked 

, as well as numerous changes in psychological

culture learning, acculturation can be thought of as 

.  Despite definitions and evidence that acculturation entails a two

change, research and theory have primarily focused on the adjustments and adaptations made by minorities 

in response to their contact with the dominant 

Ability to alter oneself or her/his responses to the changed circumstances or environment. 

Adaptability shows the ability to learn from experience, and improves the fitness of the learner as a 

The desire to achieve something, or to succeed, accompanied with motivation, determina

an internal drive. Ambition describes those that achieve success based on their inner desire to do so and their 

Analytical skills refer to the ability to collect and analyze information,

Assertiveness means standing up for your personal rights 

ropriate ways. By being assertive we should always respect the thoughts, 

The ability to convey information to another effectively and efficiently.

ith superiors, colleagues, and staff is essential, no matter what industry someone 
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constructive and destructive critics/judgements. Destructive critic

referring to the fact that the critic can hurt someone`s pride and have negative effects on his/her self

and confidence. On the other hand, constructive criticism is designed to point out someone mistakes, but also 

rovements can be made. Constructive criticism should be viewed as useful 

him or her down.

Assimilation process to a different culture, typically the dominant one. It refers 

that stems from blending between cultures. At the individual level, 

ialisation process by which foreign-

values, customs, norms, attitudes, and behaviours of the dominant host culture. This process has been linked 

psychological

culture learning, acculturation can be thought of as 

.  Despite definitions and evidence that acculturation entails a two

change, research and theory have primarily focused on the adjustments and adaptations made by minorities 

in response to their contact with the dominant 

o the changed circumstances or environment. 

Adaptability shows the ability to learn from experience, and improves the fitness of the learner as a 

The desire to achieve something, or to succeed, accompanied with motivation, determina

an internal drive. Ambition describes those that achieve success based on their inner desire to do so and their 

Analytical skills refer to the ability to collect and analyze information,

Assertiveness means standing up for your personal rights - expressing thoughts, feelings and 

ropriate ways. By being assertive we should always respect the thoughts, 

The ability to convey information to another effectively and efficiently.

ith superiors, colleagues, and staff is essential, no matter what industry someone 
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referring to the fact that the critic can hurt someone`s pride and have negative effects on his/her self

and confidence. On the other hand, constructive criticism is designed to point out someone mistakes, but also 

rovements can be made. Constructive criticism should be viewed as useful 

down.  

Assimilation process to a different culture, typically the dominant one. It refers 

that stems from blending between cultures. At the individual level, 

-born individuals adopt the 

values, customs, norms, attitudes, and behaviours of the dominant host culture. This process has been linked 

psychological and physical well

culture learning, acculturation can be thought of as 

.  Despite definitions and evidence that acculturation entails a two-way proc

change, research and theory have primarily focused on the adjustments and adaptations made by minorities 

in response to their contact with the dominant 

o the changed circumstances or environment. 

Adaptability shows the ability to learn from experience, and improves the fitness of the learner as a 

The desire to achieve something, or to succeed, accompanied with motivation, determina

an internal drive. Ambition describes those that achieve success based on their inner desire to do so and their 

Analytical skills refer to the ability to collect and analyze information, problem

expressing thoughts, feelings and 

ropriate ways. By being assertive we should always respect the thoughts, 

The ability to convey information to another effectively and efficiently. Thus, the ability 

ith superiors, colleagues, and staff is essential, no matter what industry someone 
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constructive and destructive critics/judgements. Destructive critic

referring to the fact that the critic can hurt someone`s pride and have negative effects on his/her self-esteem 

and confidence. On the other hand, constructive criticism is designed to point out someone mistakes, but also 

rovements can be made. Constructive criticism should be viewed as useful 

Assimilation process to a different culture, typically the dominant one. It refers to the process 

that stems from blending between cultures. At the individual level, 

born individuals adopt the 

values, customs, norms, attitudes, and behaviours of the dominant host culture. This process has been linked 

and physical well-being. 

culture learning, acculturation can be thought of as 

way process of 

change, research and theory have primarily focused on the adjustments and adaptations made by minorities 

in response to their contact with the dominant 

o the changed circumstances or environment. 

Adaptability shows the ability to learn from experience, and improves the fitness of the learner as a 

The desire to achieve something, or to succeed, accompanied with motivation, determination and 

an internal drive. Ambition describes those that achieve success based on their inner desire to do so and their 

problem-solve, and 

expressing thoughts, feelings and 

ropriate ways. By being assertive we should always respect the thoughts, 

Thus, the ability 

ith superiors, colleagues, and staff is essential, no matter what industry someone 

constructive and destructive critics/judgements. Destructive criticism 

esteem 

and confidence. On the other hand, constructive criticism is designed to point out someone mistakes, but also 

rovements can be made. Constructive criticism should be viewed as useful 

to the process 

that stems from blending between cultures. At the individual level, 

born individuals adopt the 

values, customs, norms, attitudes, and behaviours of the dominant host culture. This process has been linked 

being. 

culture learning, acculturation can be thought of as 

ess of 

change, research and theory have primarily focused on the adjustments and adaptations made by minorities 

in response to their contact with the dominant 

o the changed circumstances or environment. 

Adaptability shows the ability to learn from experience, and improves the fitness of the learner as a 

tion and 

an internal drive. Ambition describes those that achieve success based on their inner desire to do so and their 

, and 

expressing thoughts, feelings and 

Thus, the ability 

ith superiors, colleagues, and staff is essential, no matter what industry someone 



 

 

works in. Communication skills are divided broadly into Verbal Communication, Non

and Listening.

Competitiveness:

prize. Competiveness does not necessarily mean ability to beat all someone´s rivals but rather, his/her thirst 

and willingness to be involved in competition; to staying in competition and not be 

outclassed. 

 

Conflict Resolution:

personal or relational conflicts 

such as loyalty, breach of confidence, perceived betrayal or lack of respect 

about goals, structures, procedures and means, something fairly tangible and structural within the 

organisation or for an individual 

achieving goals are distributed, such as time, money, space and staff. 

 

Creative thinking

avoiding orthodox solutions and thinking outside the box. This creative process allows you to explore 

connections, meet new challenges and seek solutions that are unusual, original and fresh. 

Cultural awareness:

other backgrounds

creative importance of ideas, experiences and emotions in a range of media such as music, literature and visual 

and performing arts. 

 

Decision Making Skills:

When trying to make a good decision, a person must weigh the positives and negatives of each option, and 

consider all the alternatives. For effective decision making, a person must be able to forecast the outcome of 

each option as well, and 

situation.  

 

Demand of himself:

highest standards possible.

 

Digital competences:

technology for work, leisure and communication. 

ommunication skills are divided broadly into Verbal Communication, Non

and Listening.  

Competitiveness:  Competitiveness refers to the skill

prize. Competiveness does not necessarily mean ability to beat all someone´s rivals but rather, his/her thirst 

and willingness to be involved in competition; to staying in competition and not be 

outclassed.  

Conflict Resolution: Managing and Resolving Conflict in a Positive Way. 

personal or relational conflicts 

such as loyalty, breach of confidence, perceived betrayal or lack of respect 

about goals, structures, procedures and means, something fairly tangible and structural within the 

organisation or for an individual 

achieving goals are distributed, such as time, money, space and staff. 

e thinking: It can be is defined as a way to look at and solve problems from a different perspective, 

rthodox solutions and thinking outside the box. This creative process allows you to explore 

connections, meet new challenges and seek solutions that are unusual, original and fresh. 

wareness: To 

backgrounds, especially

creative importance of ideas, experiences and emotions in a range of media such as music, literature and visual 

and performing arts.  

Making Skills:

When trying to make a good decision, a person must weigh the positives and negatives of each option, and 

consider all the alternatives. For effective decision making, a person must be able to forecast the outcome of 

each option as well, and 

 

Demand of himself:  Referring to someone who wants everything to be perfect and demands of self the 

highest standards possible.

Digital competences: 

technology for work, leisure and communication. 

ommunication skills are divided broadly into Verbal Communication, Non

Competitiveness refers to the skill

prize. Competiveness does not necessarily mean ability to beat all someone´s rivals but rather, his/her thirst 

and willingness to be involved in competition; to staying in competition and not be 

Managing and Resolving Conflict in a Positive Way. 

personal or relational conflicts - usually about identity or self

such as loyalty, breach of confidence, perceived betrayal or lack of respect 

about goals, structures, procedures and means, something fairly tangible and structural within the 

organisation or for an individual - 

achieving goals are distributed, such as time, money, space and staff. 

It can be is defined as a way to look at and solve problems from a different perspective, 

rthodox solutions and thinking outside the box. This creative process allows you to explore 

connections, meet new challenges and seek solutions that are unusual, original and fresh. 

To understand 

especially differ

creative importance of ideas, experiences and emotions in a range of media such as music, literature and visual 

Making Skills: The thought process of selecting a logical choice from the avai

When trying to make a good decision, a person must weigh the positives and negatives of each option, and 

consider all the alternatives. For effective decision making, a person must be able to forecast the outcome of 

each option as well, and based on all these items, determine which option is the best for that particular 

Referring to someone who wants everything to be perfect and demands of self the 

highest standards possible. 

 It refers to the confident and critical usage of information and communications 

technology for work, leisure and communication. 

ommunication skills are divided broadly into Verbal Communication, Non

Competitiveness refers to the skill

prize. Competiveness does not necessarily mean ability to beat all someone´s rivals but rather, his/her thirst 

and willingness to be involved in competition; to staying in competition and not be 

Managing and Resolving Conflict in a Positive Way. 

usually about identity or self

such as loyalty, breach of confidence, perceived betrayal or lack of respect 

about goals, structures, procedures and means, something fairly tangible and structural within the 

 ; and conflicts of interest that concerns the ways in which the means of 

achieving goals are distributed, such as time, money, space and staff. 

It can be is defined as a way to look at and solve problems from a different perspective, 

rthodox solutions and thinking outside the box. This creative process allows you to explore 

connections, meet new challenges and seek solutions that are unusual, original and fresh. 

 the differences

differences in attitudes

creative importance of ideas, experiences and emotions in a range of media such as music, literature and visual 

The thought process of selecting a logical choice from the avai

When trying to make a good decision, a person must weigh the positives and negatives of each option, and 

consider all the alternatives. For effective decision making, a person must be able to forecast the outcome of 

based on all these items, determine which option is the best for that particular 

Referring to someone who wants everything to be perfect and demands of self the 

to the confident and critical usage of information and communications 

technology for work, leisure and communication. 

ommunication skills are divided broadly into Verbal Communication, Non

Competitiveness refers to the skill or ability to contend with rivals for the same objective or 

prize. Competiveness does not necessarily mean ability to beat all someone´s rivals but rather, his/her thirst 

and willingness to be involved in competition; to staying in competition and not be 

Managing and Resolving Conflict in a Positive Way. 

usually about identity or self

such as loyalty, breach of confidence, perceived betrayal or lack of respect 

about goals, structures, procedures and means, something fairly tangible and structural within the 

licts of interest that concerns the ways in which the means of 

achieving goals are distributed, such as time, money, space and staff. 

It can be is defined as a way to look at and solve problems from a different perspective, 

rthodox solutions and thinking outside the box. This creative process allows you to explore 

connections, meet new challenges and seek solutions that are unusual, original and fresh. 

differences between themselves and people from other 

attitudes and values

creative importance of ideas, experiences and emotions in a range of media such as music, literature and visual 

The thought process of selecting a logical choice from the avai

When trying to make a good decision, a person must weigh the positives and negatives of each option, and 

consider all the alternatives. For effective decision making, a person must be able to forecast the outcome of 

based on all these items, determine which option is the best for that particular 

Referring to someone who wants everything to be perfect and demands of self the 

to the confident and critical usage of information and communications 

technology for work, leisure and communication.  
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or ability to contend with rivals for the same objective or 

prize. Competiveness does not necessarily mean ability to beat all someone´s rivals but rather, his/her thirst 

and willingness to be involved in competition; to staying in competition and not be 

Managing and Resolving Conflict in a Positive Way. 

usually about identity or self-image, or important aspects of a relationship 

such as loyalty, breach of confidence, perceived betrayal or lack of respect 

about goals, structures, procedures and means, something fairly tangible and structural within the 

licts of interest that concerns the ways in which the means of 

achieving goals are distributed, such as time, money, space and staff.  

It can be is defined as a way to look at and solve problems from a different perspective, 

rthodox solutions and thinking outside the box. This creative process allows you to explore 

connections, meet new challenges and seek solutions that are unusual, original and fresh. 

between themselves and people from other 

values. Also, it includ

creative importance of ideas, experiences and emotions in a range of media such as music, literature and visual 

The thought process of selecting a logical choice from the avai

When trying to make a good decision, a person must weigh the positives and negatives of each option, and 

consider all the alternatives. For effective decision making, a person must be able to forecast the outcome of 

based on all these items, determine which option is the best for that particular 

Referring to someone who wants everything to be perfect and demands of self the 

to the confident and critical usage of information and communications 
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ommunication skills are divided broadly into Verbal Communication, Non

or ability to contend with rivals for the same objective or 

prize. Competiveness does not necessarily mean ability to beat all someone´s rivals but rather, his/her thirst 

and willingness to be involved in competition; to staying in competition and not be 

Managing and Resolving Conflict in a Positive Way. There are three types of conflict, 

image, or important aspects of a relationship 

such as loyalty, breach of confidence, perceived betrayal or lack of respect - instrumental conflicts 

about goals, structures, procedures and means, something fairly tangible and structural within the 

licts of interest that concerns the ways in which the means of 

It can be is defined as a way to look at and solve problems from a different perspective, 

rthodox solutions and thinking outside the box. This creative process allows you to explore 

connections, meet new challenges and seek solutions that are unusual, original and fresh. 

between themselves and people from other 

Also, it includes the ability to appreciate the 

creative importance of ideas, experiences and emotions in a range of media such as music, literature and visual 

The thought process of selecting a logical choice from the avai

When trying to make a good decision, a person must weigh the positives and negatives of each option, and 

consider all the alternatives. For effective decision making, a person must be able to forecast the outcome of 

based on all these items, determine which option is the best for that particular 

Referring to someone who wants everything to be perfect and demands of self the 

to the confident and critical usage of information and communications 
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ommunication skills are divided broadly into Verbal Communication, Non-Verbal Communication 

or ability to contend with rivals for the same objective or 

prize. Competiveness does not necessarily mean ability to beat all someone´s rivals but rather, his/her thirst 

and willingness to be involved in competition; to staying in competition and not be booted out or totally 

There are three types of conflict, 

image, or important aspects of a relationship 

instrumental conflicts 

about goals, structures, procedures and means, something fairly tangible and structural within the 

licts of interest that concerns the ways in which the means of 

It can be is defined as a way to look at and solve problems from a different perspective, 

rthodox solutions and thinking outside the box. This creative process allows you to explore 

connections, meet new challenges and seek solutions that are unusual, original and fresh.  

between themselves and people from other 

es the ability to appreciate the 

creative importance of ideas, experiences and emotions in a range of media such as music, literature and visual 

The thought process of selecting a logical choice from the avai

When trying to make a good decision, a person must weigh the positives and negatives of each option, and 

consider all the alternatives. For effective decision making, a person must be able to forecast the outcome of 

based on all these items, determine which option is the best for that particular 

Referring to someone who wants everything to be perfect and demands of self the 

to the confident and critical usage of information and communications 
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Verbal Communication 

or ability to contend with rivals for the same objective or 

prize. Competiveness does not necessarily mean ability to beat all someone´s rivals but rather, his/her thirst 

booted out or totally 

There are three types of conflict, 

image, or important aspects of a relationship 

instrumental conflicts -usually 

about goals, structures, procedures and means, something fairly tangible and structural within the 

licts of interest that concerns the ways in which the means of 

It can be is defined as a way to look at and solve problems from a different perspective, 

rthodox solutions and thinking outside the box. This creative process allows you to explore 

between themselves and people from other countries or 

es the ability to appreciate the 

creative importance of ideas, experiences and emotions in a range of media such as music, literature and visual 

The thought process of selecting a logical choice from the available options.

When trying to make a good decision, a person must weigh the positives and negatives of each option, and 

consider all the alternatives. For effective decision making, a person must be able to forecast the outcome of 

based on all these items, determine which option is the best for that particular 

Referring to someone who wants everything to be perfect and demands of self the 

to the confident and critical usage of information and communications 

Verbal Communication 

or ability to contend with rivals for the same objective or 

prize. Competiveness does not necessarily mean ability to beat all someone´s rivals but rather, his/her thirst 

booted out or totally 

There are three types of conflict, 

image, or important aspects of a relationship 

usually 

about goals, structures, procedures and means, something fairly tangible and structural within the 

licts of interest that concerns the ways in which the means of 

It can be is defined as a way to look at and solve problems from a different perspective, 

rthodox solutions and thinking outside the box. This creative process allows you to explore 

or 

es the ability to appreciate the 

creative importance of ideas, experiences and emotions in a range of media such as music, literature and visual 

lable options. 

When trying to make a good decision, a person must weigh the positives and negatives of each option, and 

consider all the alternatives. For effective decision making, a person must be able to forecast the outcome of 

based on all these items, determine which option is the best for that particular 

Referring to someone who wants everything to be perfect and demands of self the 

to the confident and critical usage of information and communications 



 

 

 

Diplomacy:

damaging the relationship by cau

of other people and being sensitive to their opinions, beliefs, ideas and feelings.

 

Disseminate information

information or

 

Emotional intelligence: 

It is generally said to include three skills:

to tasks like thinking and problem

own emotions

 

Empathy: The power of entering into another’s personality and imaginati

the action of understanding, being aware of, being sensitive to, and vicariously experiencing the feelings, 

thoughts, and experience of another of either the past or present without having the feelings, thoughts, and 

experience fully communicated in an objectively

 

Flexibility: It is a

circumstances and think about problems and tasks in novel, creative ways.

or unexpected events occur, requiring a person to change their stance, outlook, or commitment. 

 

Good listener

questioning for explanation, showing empathy and providing a suitable response. Good listening skills include 

the understanding ability. Body language is also a part of listening skill. Eye contact 

straight and alert are the good gestures of a good listener. 

 

Hard-working skills:

 

Inclusive skills:

variety of backgrounds, learning styles, and abilities. These strategies contribute to an overall inclusive social 

environment, in which citizens feel equally valued.

 

Innovative:

new ideas; original and creative in thinking. 

Diplomacy: The ability to assert your ideas or opinions, knowing what to say and how to say it without 

damaging the relationship by cau

of other people and being sensitive to their opinions, beliefs, ideas and feelings.

Disseminate information

information or knowledge

Emotional intelligence: 

It is generally said to include three skills:

to tasks like thinking and problem

own emotions and cheering up or calming down other people.

The power of entering into another’s personality and imaginati

the action of understanding, being aware of, being sensitive to, and vicariously experiencing the feelings, 

thoughts, and experience of another of either the past or present without having the feelings, thoughts, and 

erience fully communicated in an objectively

It is a personality trait

circumstances and think about problems and tasks in novel, creative ways.

or unexpected events occur, requiring a person to change their stance, outlook, or commitment. 

Good listener: It refers to

questioning for explanation, showing empathy and providing a suitable response. Good listening skills include 

the understanding ability. Body language is also a part of listening skill. Eye contact 

straight and alert are the good gestures of a good listener. 

working skills: Putting a lot of effort into a job and doing it well 

Inclusive skills:  It refers to any number of skills and competences that address to the 

variety of backgrounds, learning styles, and abilities. These strategies contribute to an overall inclusive social 

environment, in which citizens feel equally valued.

Innovative: (of a product, idea, etc.) featuring new methods; ad

new ideas; original and creative in thinking. 

The ability to assert your ideas or opinions, knowing what to say and how to say it without 

damaging the relationship by causing offence. Tact and diplomacy are skills centred around an understanding 

of other people and being sensitive to their opinions, beliefs, ideas and feelings.

Disseminate information: to cause (something, such as information) to go to many people; to d

knowledge  so that it

Emotional intelligence: It is the ability to identify and manage your own emotions and the emotions of others. 

It is generally said to include three skills:

to tasks like thinking and problem solving; and the ability to manage emotions, which

and cheering up or calming down other people.

The power of entering into another’s personality and imaginati

the action of understanding, being aware of, being sensitive to, and vicariously experiencing the feelings, 

thoughts, and experience of another of either the past or present without having the feelings, thoughts, and 

erience fully communicated in an objectively

personality trait that describes the extent to which a person can

circumstances and think about problems and tasks in novel, creative ways.

or unexpected events occur, requiring a person to change their stance, outlook, or commitment. 

It refers to the act of hearing attentively

questioning for explanation, showing empathy and providing a suitable response. Good listening skills include 

the understanding ability. Body language is also a part of listening skill. Eye contact 

straight and alert are the good gestures of a good listener. 

Putting a lot of effort into a job and doing it well 

It refers to any number of skills and competences that address to the 

variety of backgrounds, learning styles, and abilities. These strategies contribute to an overall inclusive social 

environment, in which citizens feel equally valued.

(of a product, idea, etc.) featuring new methods; ad

new ideas; original and creative in thinking. 

The ability to assert your ideas or opinions, knowing what to say and how to say it without 

sing offence. Tact and diplomacy are skills centred around an understanding 

of other people and being sensitive to their opinions, beliefs, ideas and feelings.

to cause (something, such as information) to go to many people; to d

so that it reaches many people or organizations.  

is the ability to identify and manage your own emotions and the emotions of others. 

It is generally said to include three skills: emotional awareness; the ability to harness emotions an

solving; and the ability to manage emotions, which

and cheering up or calming down other people.

The power of entering into another’s personality and imaginati

the action of understanding, being aware of, being sensitive to, and vicariously experiencing the feelings, 

thoughts, and experience of another of either the past or present without having the feelings, thoughts, and 

erience fully communicated in an objectively

hat describes the extent to which a person can

circumstances and think about problems and tasks in novel, creative ways.

or unexpected events occur, requiring a person to change their stance, outlook, or commitment. 

act of hearing attentively

questioning for explanation, showing empathy and providing a suitable response. Good listening skills include 

the understanding ability. Body language is also a part of listening skill. Eye contact 

straight and alert are the good gestures of a good listener. 

Putting a lot of effort into a job and doing it well 

It refers to any number of skills and competences that address to the 

variety of backgrounds, learning styles, and abilities. These strategies contribute to an overall inclusive social 

environment, in which citizens feel equally valued.

(of a product, idea, etc.) featuring new methods; ad

new ideas; original and creative in thinking.  

The ability to assert your ideas or opinions, knowing what to say and how to say it without 

sing offence. Tact and diplomacy are skills centred around an understanding 

of other people and being sensitive to their opinions, beliefs, ideas and feelings.

to cause (something, such as information) to go to many people; to d

many people or organizations.  

is the ability to identify and manage your own emotions and the emotions of others. 

emotional awareness; the ability to harness emotions an

solving; and the ability to manage emotions, which

and cheering up or calming down other people.

The power of entering into another’s personality and imaginati

the action of understanding, being aware of, being sensitive to, and vicariously experiencing the feelings, 

thoughts, and experience of another of either the past or present without having the feelings, thoughts, and 

erience fully communicated in an objectively explicit manner. 

hat describes the extent to which a person can

circumstances and think about problems and tasks in novel, creative ways.

or unexpected events occur, requiring a person to change their stance, outlook, or commitment. 

act of hearing attentively.  Listening skills involve a different set of etiquettes, 

questioning for explanation, showing empathy and providing a suitable response. Good listening skills include 

the understanding ability. Body language is also a part of listening skill. Eye contact 

straight and alert are the good gestures of a good listener.  

Putting a lot of effort into a job and doing it well 

It refers to any number of skills and competences that address to the 

variety of backgrounds, learning styles, and abilities. These strategies contribute to an overall inclusive social 

environment, in which citizens feel equally valued. 

(of a product, idea, etc.) featuring new methods; ad
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The ability to assert your ideas or opinions, knowing what to say and how to say it without 

sing offence. Tact and diplomacy are skills centred around an understanding 

of other people and being sensitive to their opinions, beliefs, ideas and feelings.

to cause (something, such as information) to go to many people; to d

many people or organizations.  

is the ability to identify and manage your own emotions and the emotions of others. 

emotional awareness; the ability to harness emotions an

solving; and the ability to manage emotions, which

and cheering up or calming down other people. 

The power of entering into another’s personality and imaginati

the action of understanding, being aware of, being sensitive to, and vicariously experiencing the feelings, 

thoughts, and experience of another of either the past or present without having the feelings, thoughts, and 

manner.  

hat describes the extent to which a person can

circumstances and think about problems and tasks in novel, creative ways.

or unexpected events occur, requiring a person to change their stance, outlook, or commitment. 

Listening skills involve a different set of etiquettes, 

questioning for explanation, showing empathy and providing a suitable response. Good listening skills include 

the understanding ability. Body language is also a part of listening skill. Eye contact 

 

Putting a lot of effort into a job and doing it well  

It refers to any number of skills and competences that address to the 

variety of backgrounds, learning styles, and abilities. These strategies contribute to an overall inclusive social 

(of a product, idea, etc.) featuring new methods; advanced and original
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The ability to assert your ideas or opinions, knowing what to say and how to say it without 

sing offence. Tact and diplomacy are skills centred around an understanding 

of other people and being sensitive to their opinions, beliefs, ideas and feelings.  

to cause (something, such as information) to go to many people; to d

many people or organizations.   

is the ability to identify and manage your own emotions and the emotions of others. 

emotional awareness; the ability to harness emotions an

solving; and the ability to manage emotions, which

The power of entering into another’s personality and imaginatively experiencing his experiences.  

the action of understanding, being aware of, being sensitive to, and vicariously experiencing the feelings, 

thoughts, and experience of another of either the past or present without having the feelings, thoughts, and 

hat describes the extent to which a person can cope

circumstances and think about problems and tasks in novel, creative ways.[1] This trait is used when stressors 

or unexpected events occur, requiring a person to change their stance, outlook, or commitment. 

Listening skills involve a different set of etiquettes, 

questioning for explanation, showing empathy and providing a suitable response. Good listening skills include 

the understanding ability. Body language is also a part of listening skill. Eye contact 

It refers to any number of skills and competences that address to the 

variety of backgrounds, learning styles, and abilities. These strategies contribute to an overall inclusive social 

vanced and original; (
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The ability to assert your ideas or opinions, knowing what to say and how to say it without 

sing offence. Tact and diplomacy are skills centred around an understanding 

to cause (something, such as information) to go to many people; to d

is the ability to identify and manage your own emotions and the emotions of others. 

emotional awareness; the ability to harness emotions an

solving; and the ability to manage emotions, which includes regulating

vely experiencing his experiences.  

the action of understanding, being aware of, being sensitive to, and vicariously experiencing the feelings, 

thoughts, and experience of another of either the past or present without having the feelings, thoughts, and 

cope with changes in 

This trait is used when stressors 

or unexpected events occur, requiring a person to change their stance, outlook, or commitment. 

Listening skills involve a different set of etiquettes, 

questioning for explanation, showing empathy and providing a suitable response. Good listening skills include 

the understanding ability. Body language is also a part of listening skill. Eye contact with the speaker, sitting 

It refers to any number of skills and competences that address to the needs of people with a 

variety of backgrounds, learning styles, and abilities. These strategies contribute to an overall inclusive social 

; (of a person) introducing 
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The ability to assert your ideas or opinions, knowing what to say and how to say it without 

sing offence. Tact and diplomacy are skills centred around an understanding 

to cause (something, such as information) to go to many people; to distribute 

is the ability to identify and manage your own emotions and the emotions of others. 

emotional awareness; the ability to harness emotions and apply them 

includes regulating your 

vely experiencing his experiences.  

the action of understanding, being aware of, being sensitive to, and vicariously experiencing the feelings, 

thoughts, and experience of another of either the past or present without having the feelings, thoughts, and 

with changes in 

This trait is used when stressors 

or unexpected events occur, requiring a person to change their stance, outlook, or commitment.  

Listening skills involve a different set of etiquettes, 

questioning for explanation, showing empathy and providing a suitable response. Good listening skills include 

with the speaker, sitting 

needs of people with a 

variety of backgrounds, learning styles, and abilities. These strategies contribute to an overall inclusive social 

of a person) introducing 

The ability to assert your ideas or opinions, knowing what to say and how to say it without 

sing offence. Tact and diplomacy are skills centred around an understanding 

istribute 

is the ability to identify and manage your own emotions and the emotions of others. 

d apply them 

your 

vely experiencing his experiences.  

the action of understanding, being aware of, being sensitive to, and vicariously experiencing the feelings, 

thoughts, and experience of another of either the past or present without having the feelings, thoughts, and 

This trait is used when stressors 

Listening skills involve a different set of etiquettes, 

questioning for explanation, showing empathy and providing a suitable response. Good listening skills include 

with the speaker, sitting 

needs of people with a 

variety of backgrounds, learning styles, and abilities. These strategies contribute to an overall inclusive social 

of a person) introducing 



 

 

 

Insightfulness

trial-and-error. It occurs when people recognize re

actions) that can help them solve new problems. Insightful thinking is the understanding of the motivational 

forces behind one's actions, thoughts, or behaviour.

 

Leadership:

Leadership skills:
Accountability; Empathy; Confidence; Optimism; Honesty or Inspiration 

 

Learning to lear

through effective management of time and information, both individually and in groups. This competence 

includes awareness of one’s learning process 

overcome obstacles in order to learn successfully. This competence means gaining, processing and assimilating 

new knowledge and skill as well as seeking and making use of guidance. Learning

build on prior learning and life experiences in order to use and apply knowledge and skills in a variety of 

contexts: at home, at work, in education and training. Motivation and confidence are crucial to an individual’s 

competence.

 

Legal competences:

about legal questions and their ability to apply them to perform a task safely.

 

Motivation:

interested and committed to a job, role or subject, or to make an effort to attain a goal. Motivation results 

from the interaction of both conscious and unconscious factors such as the (1) intensity of desire or ne

incentive or reward value of the goal, and (3) expectations of the individual and of his or her peers. These 

factors are the reasons one has for behaving a certain way. 

 

Negotiating skills:

business and personal life. Negotiating Skills include methods of communicating, persuading and influencing, 

planning, strategizing, employing tactics, techniques, tool

 

Open-minded:

and adaptive to new experiences and ideas. 

Insightfulness: It is the sudden and immediate comprehension or understanding that takes place without overt 

error. It occurs when people recognize re

actions) that can help them solve new problems. Insightful thinking is the understanding of the motivational 

forces behind one's actions, thoughts, or behaviour.

Leadership: ‘the process through 

Leadership skills: Those skills/competencies that leadership embodies: Decisiveness; Awareness; Focus; 
Accountability; Empathy; Confidence; Optimism; Honesty or Inspiration 

ng to learn: It is the ability to pursue and persist in learning, to organize one’s own learning, including 

through effective management of time and information, both individually and in groups. This competence 

includes awareness of one’s learning process 

overcome obstacles in order to learn successfully. This competence means gaining, processing and assimilating 

new knowledge and skill as well as seeking and making use of guidance. Learning

build on prior learning and life experiences in order to use and apply knowledge and skills in a variety of 

contexts: at home, at work, in education and training. Motivation and confidence are crucial to an individual’s 

ence. 

Legal competences: The combination of legal training, skills, experience and knowledge that a person has 

about legal questions and their ability to apply them to perform a task safely.

Motivation: Internal and external factors that stimulate desi

interested and committed to a job, role or subject, or to make an effort to attain a goal. Motivation results 

from the interaction of both conscious and unconscious factors such as the (1) intensity of desire or ne

incentive or reward value of the goal, and (3) expectations of the individual and of his or her peers. These 

factors are the reasons one has for behaving a certain way. 

Negotiating skills: These can be defined as those required skills to negotia

business and personal life. Negotiating Skills include methods of communicating, persuading and influencing, 

planning, strategizing, employing tactics, techniques, tool

minded: It means to be willing to consider or receive new and different ideas. It means being flexible 

and adaptive to new experiences and ideas. 

is the sudden and immediate comprehension or understanding that takes place without overt 

error. It occurs when people recognize re

actions) that can help them solve new problems. Insightful thinking is the understanding of the motivational 

forces behind one's actions, thoughts, or behaviour.

‘the process through which leaders influence the attitudes, behaviours and values of others. 

Those skills/competencies that leadership embodies: Decisiveness; Awareness; Focus; 
Accountability; Empathy; Confidence; Optimism; Honesty or Inspiration 

is the ability to pursue and persist in learning, to organize one’s own learning, including 

through effective management of time and information, both individually and in groups. This competence 

includes awareness of one’s learning process 

overcome obstacles in order to learn successfully. This competence means gaining, processing and assimilating 

new knowledge and skill as well as seeking and making use of guidance. Learning

build on prior learning and life experiences in order to use and apply knowledge and skills in a variety of 

contexts: at home, at work, in education and training. Motivation and confidence are crucial to an individual’s 

The combination of legal training, skills, experience and knowledge that a person has 

about legal questions and their ability to apply them to perform a task safely.

Internal and external factors that stimulate desi

interested and committed to a job, role or subject, or to make an effort to attain a goal. Motivation results 

from the interaction of both conscious and unconscious factors such as the (1) intensity of desire or ne

incentive or reward value of the goal, and (3) expectations of the individual and of his or her peers. These 

factors are the reasons one has for behaving a certain way. 

These can be defined as those required skills to negotia

business and personal life. Negotiating Skills include methods of communicating, persuading and influencing, 

planning, strategizing, employing tactics, techniques, tool

It means to be willing to consider or receive new and different ideas. It means being flexible 

and adaptive to new experiences and ideas. 

is the sudden and immediate comprehension or understanding that takes place without overt 

error. It occurs when people recognize re

actions) that can help them solve new problems. Insightful thinking is the understanding of the motivational 

forces behind one's actions, thoughts, or behaviour.

which leaders influence the attitudes, behaviours and values of others. 

Those skills/competencies that leadership embodies: Decisiveness; Awareness; Focus; 
Accountability; Empathy; Confidence; Optimism; Honesty or Inspiration 

is the ability to pursue and persist in learning, to organize one’s own learning, including 

through effective management of time and information, both individually and in groups. This competence 

includes awareness of one’s learning process and needs, identifying available opportunities, and the ability to 

overcome obstacles in order to learn successfully. This competence means gaining, processing and assimilating 

new knowledge and skill as well as seeking and making use of guidance. Learning

build on prior learning and life experiences in order to use and apply knowledge and skills in a variety of 

contexts: at home, at work, in education and training. Motivation and confidence are crucial to an individual’s 

The combination of legal training, skills, experience and knowledge that a person has 

about legal questions and their ability to apply them to perform a task safely.

Internal and external factors that stimulate desi

interested and committed to a job, role or subject, or to make an effort to attain a goal. Motivation results 

from the interaction of both conscious and unconscious factors such as the (1) intensity of desire or ne

incentive or reward value of the goal, and (3) expectations of the individual and of his or her peers. These 

factors are the reasons one has for behaving a certain way. 

These can be defined as those required skills to negotia

business and personal life. Negotiating Skills include methods of communicating, persuading and influencing, 

planning, strategizing, employing tactics, techniques, tool

It means to be willing to consider or receive new and different ideas. It means being flexible 

and adaptive to new experiences and ideas.  

is the sudden and immediate comprehension or understanding that takes place without overt 

error. It occurs when people recognize relationships (or make novel associations between objects or 

actions) that can help them solve new problems. Insightful thinking is the understanding of the motivational 

forces behind one's actions, thoughts, or behaviour. 

which leaders influence the attitudes, behaviours and values of others. 

Those skills/competencies that leadership embodies: Decisiveness; Awareness; Focus; 
Accountability; Empathy; Confidence; Optimism; Honesty or Inspiration 

is the ability to pursue and persist in learning, to organize one’s own learning, including 

through effective management of time and information, both individually and in groups. This competence 

and needs, identifying available opportunities, and the ability to 

overcome obstacles in order to learn successfully. This competence means gaining, processing and assimilating 

new knowledge and skill as well as seeking and making use of guidance. Learning

build on prior learning and life experiences in order to use and apply knowledge and skills in a variety of 

contexts: at home, at work, in education and training. Motivation and confidence are crucial to an individual’s 

The combination of legal training, skills, experience and knowledge that a person has 

about legal questions and their ability to apply them to perform a task safely.

Internal and external factors that stimulate desi

interested and committed to a job, role or subject, or to make an effort to attain a goal. Motivation results 

from the interaction of both conscious and unconscious factors such as the (1) intensity of desire or ne

incentive or reward value of the goal, and (3) expectations of the individual and of his or her peers. These 

factors are the reasons one has for behaving a certain way. 

These can be defined as those required skills to negotia

business and personal life. Negotiating Skills include methods of communicating, persuading and influencing, 

planning, strategizing, employing tactics, techniques, tool-sets, systems and processes, and often teamwork.

It means to be willing to consider or receive new and different ideas. It means being flexible 
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is the sudden and immediate comprehension or understanding that takes place without overt 

lationships (or make novel associations between objects or 

actions) that can help them solve new problems. Insightful thinking is the understanding of the motivational 

which leaders influence the attitudes, behaviours and values of others. 

Those skills/competencies that leadership embodies: Decisiveness; Awareness; Focus; 
Accountability; Empathy; Confidence; Optimism; Honesty or Inspiration 

is the ability to pursue and persist in learning, to organize one’s own learning, including 

through effective management of time and information, both individually and in groups. This competence 

and needs, identifying available opportunities, and the ability to 

overcome obstacles in order to learn successfully. This competence means gaining, processing and assimilating 

new knowledge and skill as well as seeking and making use of guidance. Learning

build on prior learning and life experiences in order to use and apply knowledge and skills in a variety of 

contexts: at home, at work, in education and training. Motivation and confidence are crucial to an individual’s 

The combination of legal training, skills, experience and knowledge that a person has 

about legal questions and their ability to apply them to perform a task safely.

Internal and external factors that stimulate desire and energy in people to be continually 

interested and committed to a job, role or subject, or to make an effort to attain a goal. Motivation results 

from the interaction of both conscious and unconscious factors such as the (1) intensity of desire or ne

incentive or reward value of the goal, and (3) expectations of the individual and of his or her peers. These 

factors are the reasons one has for behaving a certain way.  

These can be defined as those required skills to negotia

business and personal life. Negotiating Skills include methods of communicating, persuading and influencing, 

sets, systems and processes, and often teamwork.

It means to be willing to consider or receive new and different ideas. It means being flexible 
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is the sudden and immediate comprehension or understanding that takes place without overt 

lationships (or make novel associations between objects or 

actions) that can help them solve new problems. Insightful thinking is the understanding of the motivational 

which leaders influence the attitudes, behaviours and values of others. 

Those skills/competencies that leadership embodies: Decisiveness; Awareness; Focus; 
Accountability; Empathy; Confidence; Optimism; Honesty or Inspiration  

is the ability to pursue and persist in learning, to organize one’s own learning, including 

through effective management of time and information, both individually and in groups. This competence 

and needs, identifying available opportunities, and the ability to 

overcome obstacles in order to learn successfully. This competence means gaining, processing and assimilating 

new knowledge and skill as well as seeking and making use of guidance. Learning to learn engages learners to 

build on prior learning and life experiences in order to use and apply knowledge and skills in a variety of 

contexts: at home, at work, in education and training. Motivation and confidence are crucial to an individual’s 

The combination of legal training, skills, experience and knowledge that a person has 

about legal questions and their ability to apply them to perform a task safely. 

re and energy in people to be continually 

interested and committed to a job, role or subject, or to make an effort to attain a goal. Motivation results 

from the interaction of both conscious and unconscious factors such as the (1) intensity of desire or ne

incentive or reward value of the goal, and (3) expectations of the individual and of his or her peers. These 

These can be defined as those required skills to negotiate superior deals in both someone`s 

business and personal life. Negotiating Skills include methods of communicating, persuading and influencing, 

sets, systems and processes, and often teamwork.

It means to be willing to consider or receive new and different ideas. It means being flexible 
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is the sudden and immediate comprehension or understanding that takes place without overt 

lationships (or make novel associations between objects or 

actions) that can help them solve new problems. Insightful thinking is the understanding of the motivational 

which leaders influence the attitudes, behaviours and values of others. 

Those skills/competencies that leadership embodies: Decisiveness; Awareness; Focus; 

is the ability to pursue and persist in learning, to organize one’s own learning, including 

through effective management of time and information, both individually and in groups. This competence 

and needs, identifying available opportunities, and the ability to 

overcome obstacles in order to learn successfully. This competence means gaining, processing and assimilating 

to learn engages learners to 

build on prior learning and life experiences in order to use and apply knowledge and skills in a variety of 

contexts: at home, at work, in education and training. Motivation and confidence are crucial to an individual’s 

The combination of legal training, skills, experience and knowledge that a person has 

re and energy in people to be continually 

interested and committed to a job, role or subject, or to make an effort to attain a goal. Motivation results 

from the interaction of both conscious and unconscious factors such as the (1) intensity of desire or ne

incentive or reward value of the goal, and (3) expectations of the individual and of his or her peers. These 

te superior deals in both someone`s 

business and personal life. Negotiating Skills include methods of communicating, persuading and influencing, 

sets, systems and processes, and often teamwork.

It means to be willing to consider or receive new and different ideas. It means being flexible 
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is the sudden and immediate comprehension or understanding that takes place without overt 

lationships (or make novel associations between objects or 

actions) that can help them solve new problems. Insightful thinking is the understanding of the motivational 

which leaders influence the attitudes, behaviours and values of others.  

Those skills/competencies that leadership embodies: Decisiveness; Awareness; Focus; 

is the ability to pursue and persist in learning, to organize one’s own learning, including 

through effective management of time and information, both individually and in groups. This competence 

and needs, identifying available opportunities, and the ability to 

overcome obstacles in order to learn successfully. This competence means gaining, processing and assimilating 

to learn engages learners to 

build on prior learning and life experiences in order to use and apply knowledge and skills in a variety of 

contexts: at home, at work, in education and training. Motivation and confidence are crucial to an individual’s 

The combination of legal training, skills, experience and knowledge that a person has 

re and energy in people to be continually 

interested and committed to a job, role or subject, or to make an effort to attain a goal. Motivation results 

from the interaction of both conscious and unconscious factors such as the (1) intensity of desire or need, (2) 

incentive or reward value of the goal, and (3) expectations of the individual and of his or her peers. These 

te superior deals in both someone`s 

business and personal life. Negotiating Skills include methods of communicating, persuading and influencing, 

sets, systems and processes, and often teamwork.

It means to be willing to consider or receive new and different ideas. It means being flexible 

is the sudden and immediate comprehension or understanding that takes place without overt 

lationships (or make novel associations between objects or 

actions) that can help them solve new problems. Insightful thinking is the understanding of the motivational 

is the ability to pursue and persist in learning, to organize one’s own learning, including 

through effective management of time and information, both individually and in groups. This competence 

and needs, identifying available opportunities, and the ability to 

overcome obstacles in order to learn successfully. This competence means gaining, processing and assimilating 

to learn engages learners to 

build on prior learning and life experiences in order to use and apply knowledge and skills in a variety of 

contexts: at home, at work, in education and training. Motivation and confidence are crucial to an individual’s 

The combination of legal training, skills, experience and knowledge that a person has 

re and energy in people to be continually 

interested and committed to a job, role or subject, or to make an effort to attain a goal. Motivation results 

ed, (2) 

incentive or reward value of the goal, and (3) expectations of the individual and of his or her peers. These 

te superior deals in both someone`s 

business and personal life. Negotiating Skills include methods of communicating, persuading and influencing, 

sets, systems and processes, and often teamwork. 



 

 

 

Organizational skill

refers to the

achieves the things he/she

 

Patience: (Or forbearance)  it is the ability to endure difficult circumstances such as perseverance in the face of 

delay; tolerating provocation without responding in annoyance/anger; or exhibiting forbearance when under 

strain, especially when faced with long

before negativity. It is also used to refer to the character trait of being steadfast.

  

Pedagogical skills:

 

Personal development:

their aims in life and set goals in order to realise and maximise their potential.
 

Positive Attitude:

willingness to try doing new things and the belief that everything would turn all right. It is an attitude that 

helps someone to see the good in people. In short, it is a mental attitude that sees the good an

accomplishments in life, rather than the negative and the failures. A positive attitude is a mindset that helps to 

see and recognize opportunities. It is directly related to positive thinking, optimism and maintaining a positive 

mindset, it focuses o

good things to happen. People who possess this attitude are easier to get along with, are happy, and they 

spread joy around them.  

 

Problem Solving:

may include mathematical or systematic operations and can be a gauge of an individual's critical thinking skills.

 

Professionalism:

a more formal or business

 

Quick-learning:

rates of learning without an unacceptable reduction of co

speed reading, but encompasses other methods of learning, such as observation, listening, conversation, 

questioning, and reflection.

 

Organizational skills: It encompasses physical and mental organization and time management abilities. 

refers to the ability to use 

the things he/she

(Or forbearance)  it is the ability to endure difficult circumstances such as perseverance in the face of 

delay; tolerating provocation without responding in annoyance/anger; or exhibiting forbearance when under 

strain, especially when faced with long

before negativity. It is also used to refer to the character trait of being steadfast.

Pedagogical skills: Pedagogical means concerning the methods and theory of teaching

development:

their aims in life and set goals in order to realise and maximise their potential.

Positive Attitude: It is a state of mind that envisions and ex

willingness to try doing new things and the belief that everything would turn all right. It is an attitude that 

helps someone to see the good in people. In short, it is a mental attitude that sees the good an

accomplishments in life, rather than the negative and the failures. A positive attitude is a mindset that helps to 

see and recognize opportunities. It is directly related to positive thinking, optimism and maintaining a positive 

mindset, it focuses on the bright side of life.  A positive attitude is mental outlook of optimism and of expecting 

good things to happen. People who possess this attitude are easier to get along with, are happy, and they 

spread joy around them.  

Problem Solving: The proces

may include mathematical or systematic operations and can be a gauge of an individual's critical thinking skills.

Professionalism: It is a skill or 

a more formal or business

learning: It is a collection of Skills/competencies/strategies of learning which attempt to attain higher 

rates of learning without an unacceptable reduction of co

speed reading, but encompasses other methods of learning, such as observation, listening, conversation, 

questioning, and reflection.

It encompasses physical and mental organization and time management abilities. 

to use someone’s

the things he/she wants to

(Or forbearance)  it is the ability to endure difficult circumstances such as perseverance in the face of 

delay; tolerating provocation without responding in annoyance/anger; or exhibiting forbearance when under 

strain, especially when faced with long

before negativity. It is also used to refer to the character trait of being steadfast.

Pedagogical means concerning the methods and theory of teaching

development: It is a lifelong process. It is a way for people to assess their skills and qualities, consider 

their aims in life and set goals in order to realise and maximise their potential.

It is a state of mind that envisions and ex

willingness to try doing new things and the belief that everything would turn all right. It is an attitude that 

helps someone to see the good in people. In short, it is a mental attitude that sees the good an

accomplishments in life, rather than the negative and the failures. A positive attitude is a mindset that helps to 

see and recognize opportunities. It is directly related to positive thinking, optimism and maintaining a positive 

n the bright side of life.  A positive attitude is mental outlook of optimism and of expecting 

good things to happen. People who possess this attitude are easier to get along with, are happy, and they 

spread joy around them.   

The process of working through details of a problem to reach a solution. Problem solving 

may include mathematical or systematic operations and can be a gauge of an individual's critical thinking skills.

It is a skill or behaviour

a more formal or business-like manner. A

It is a collection of Skills/competencies/strategies of learning which attempt to attain higher 

rates of learning without an unacceptable reduction of co

speed reading, but encompasses other methods of learning, such as observation, listening, conversation, 

questioning, and reflection. 

It encompasses physical and mental organization and time management abilities. 

someone’s time, energy

to achieve: 

(Or forbearance)  it is the ability to endure difficult circumstances such as perseverance in the face of 

delay; tolerating provocation without responding in annoyance/anger; or exhibiting forbearance when under 

strain, especially when faced with longer-term difficulties. Patience is the level of endurance one can have 

before negativity. It is also used to refer to the character trait of being steadfast.

Pedagogical means concerning the methods and theory of teaching

It is a lifelong process. It is a way for people to assess their skills and qualities, consider 

their aims in life and set goals in order to realise and maximise their potential.

It is a state of mind that envisions and ex

willingness to try doing new things and the belief that everything would turn all right. It is an attitude that 

helps someone to see the good in people. In short, it is a mental attitude that sees the good an

accomplishments in life, rather than the negative and the failures. A positive attitude is a mindset that helps to 

see and recognize opportunities. It is directly related to positive thinking, optimism and maintaining a positive 

n the bright side of life.  A positive attitude is mental outlook of optimism and of expecting 

good things to happen. People who possess this attitude are easier to get along with, are happy, and they 

s of working through details of a problem to reach a solution. Problem solving 

may include mathematical or systematic operations and can be a gauge of an individual's critical thinking skills.

behaviour that goes beyond 

like manner. A combination

It is a collection of Skills/competencies/strategies of learning which attempt to attain higher 

rates of learning without an unacceptable reduction of co

speed reading, but encompasses other methods of learning, such as observation, listening, conversation, 

It encompasses physical and mental organization and time management abilities. 

energy, resources

(Or forbearance)  it is the ability to endure difficult circumstances such as perseverance in the face of 

delay; tolerating provocation without responding in annoyance/anger; or exhibiting forbearance when under 

term difficulties. Patience is the level of endurance one can have 

before negativity. It is also used to refer to the character trait of being steadfast.

Pedagogical means concerning the methods and theory of teaching

It is a lifelong process. It is a way for people to assess their skills and qualities, consider 

their aims in life and set goals in order to realise and maximise their potential.

It is a state of mind that envisions and ex

willingness to try doing new things and the belief that everything would turn all right. It is an attitude that 

helps someone to see the good in people. In short, it is a mental attitude that sees the good an

accomplishments in life, rather than the negative and the failures. A positive attitude is a mindset that helps to 

see and recognize opportunities. It is directly related to positive thinking, optimism and maintaining a positive 

n the bright side of life.  A positive attitude is mental outlook of optimism and of expecting 

good things to happen. People who possess this attitude are easier to get along with, are happy, and they 

s of working through details of a problem to reach a solution. Problem solving 

may include mathematical or systematic operations and can be a gauge of an individual's critical thinking skills.

that goes beyond what an ordinary person would have or behaving in 

combination of skill

It is a collection of Skills/competencies/strategies of learning which attempt to attain higher 

rates of learning without an unacceptable reduction of co

speed reading, but encompasses other methods of learning, such as observation, listening, conversation, 
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It encompasses physical and mental organization and time management abilities. 

resources, etc. in an

(Or forbearance)  it is the ability to endure difficult circumstances such as perseverance in the face of 

delay; tolerating provocation without responding in annoyance/anger; or exhibiting forbearance when under 

term difficulties. Patience is the level of endurance one can have 

before negativity. It is also used to refer to the character trait of being steadfast.

Pedagogical means concerning the methods and theory of teaching

It is a lifelong process. It is a way for people to assess their skills and qualities, consider 

their aims in life and set goals in order to realise and maximise their potential.

It is a state of mind that envisions and expects favourable

willingness to try doing new things and the belief that everything would turn all right. It is an attitude that 

helps someone to see the good in people. In short, it is a mental attitude that sees the good an

accomplishments in life, rather than the negative and the failures. A positive attitude is a mindset that helps to 

see and recognize opportunities. It is directly related to positive thinking, optimism and maintaining a positive 

n the bright side of life.  A positive attitude is mental outlook of optimism and of expecting 

good things to happen. People who possess this attitude are easier to get along with, are happy, and they 

s of working through details of a problem to reach a solution. Problem solving 

may include mathematical or systematic operations and can be a gauge of an individual's critical thinking skills.

what an ordinary person would have or behaving in 

skill and high standards. 

It is a collection of Skills/competencies/strategies of learning which attempt to attain higher 

rates of learning without an unacceptable reduction of comprehension or retention. It is closely related to 

speed reading, but encompasses other methods of learning, such as observation, listening, conversation, 
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It encompasses physical and mental organization and time management abilities. 

, etc. in an effective way so that 

(Or forbearance)  it is the ability to endure difficult circumstances such as perseverance in the face of 

delay; tolerating provocation without responding in annoyance/anger; or exhibiting forbearance when under 

term difficulties. Patience is the level of endurance one can have 

before negativity. It is also used to refer to the character trait of being steadfast.  

Pedagogical means concerning the methods and theory of teaching

It is a lifelong process. It is a way for people to assess their skills and qualities, consider 

their aims in life and set goals in order to realise and maximise their potential. 

favourable results. It also refers to The 

willingness to try doing new things and the belief that everything would turn all right. It is an attitude that 

helps someone to see the good in people. In short, it is a mental attitude that sees the good an

accomplishments in life, rather than the negative and the failures. A positive attitude is a mindset that helps to 

see and recognize opportunities. It is directly related to positive thinking, optimism and maintaining a positive 

n the bright side of life.  A positive attitude is mental outlook of optimism and of expecting 

good things to happen. People who possess this attitude are easier to get along with, are happy, and they 

s of working through details of a problem to reach a solution. Problem solving 

may include mathematical or systematic operations and can be a gauge of an individual's critical thinking skills.

what an ordinary person would have or behaving in 

and high standards.  

It is a collection of Skills/competencies/strategies of learning which attempt to attain higher 

mprehension or retention. It is closely related to 

speed reading, but encompasses other methods of learning, such as observation, listening, conversation, 
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It encompasses physical and mental organization and time management abilities. 

way so that someone 

(Or forbearance)  it is the ability to endure difficult circumstances such as perseverance in the face of 

delay; tolerating provocation without responding in annoyance/anger; or exhibiting forbearance when under 

term difficulties. Patience is the level of endurance one can have 

Pedagogical means concerning the methods and theory of teaching. 

It is a lifelong process. It is a way for people to assess their skills and qualities, consider 

results. It also refers to The 

willingness to try doing new things and the belief that everything would turn all right. It is an attitude that 

helps someone to see the good in people. In short, it is a mental attitude that sees the good an

accomplishments in life, rather than the negative and the failures. A positive attitude is a mindset that helps to 

see and recognize opportunities. It is directly related to positive thinking, optimism and maintaining a positive 

n the bright side of life.  A positive attitude is mental outlook of optimism and of expecting 

good things to happen. People who possess this attitude are easier to get along with, are happy, and they 

s of working through details of a problem to reach a solution. Problem solving 

may include mathematical or systematic operations and can be a gauge of an individual's critical thinking skills.

what an ordinary person would have or behaving in 

 

It is a collection of Skills/competencies/strategies of learning which attempt to attain higher 

mprehension or retention. It is closely related to 

speed reading, but encompasses other methods of learning, such as observation, listening, conversation, 
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It encompasses physical and mental organization and time management abilities. It 

someone 

(Or forbearance)  it is the ability to endure difficult circumstances such as perseverance in the face of 

delay; tolerating provocation without responding in annoyance/anger; or exhibiting forbearance when under 

term difficulties. Patience is the level of endurance one can have 

It is a lifelong process. It is a way for people to assess their skills and qualities, consider 

results. It also refers to The 

willingness to try doing new things and the belief that everything would turn all right. It is an attitude that 

helps someone to see the good in people. In short, it is a mental attitude that sees the good and the 

accomplishments in life, rather than the negative and the failures. A positive attitude is a mindset that helps to 

see and recognize opportunities. It is directly related to positive thinking, optimism and maintaining a positive 

n the bright side of life.  A positive attitude is mental outlook of optimism and of expecting 

good things to happen. People who possess this attitude are easier to get along with, are happy, and they 

s of working through details of a problem to reach a solution. Problem solving 

may include mathematical or systematic operations and can be a gauge of an individual's critical thinking skills.

what an ordinary person would have or behaving in 

It is a collection of Skills/competencies/strategies of learning which attempt to attain higher 

mprehension or retention. It is closely related to 

speed reading, but encompasses other methods of learning, such as observation, listening, conversation, 

(Or forbearance)  it is the ability to endure difficult circumstances such as perseverance in the face of 

delay; tolerating provocation without responding in annoyance/anger; or exhibiting forbearance when under 

term difficulties. Patience is the level of endurance one can have 

It is a lifelong process. It is a way for people to assess their skills and qualities, consider 

results. It also refers to The 

willingness to try doing new things and the belief that everything would turn all right. It is an attitude that 

d the 

accomplishments in life, rather than the negative and the failures. A positive attitude is a mindset that helps to 

see and recognize opportunities. It is directly related to positive thinking, optimism and maintaining a positive 

n the bright side of life.  A positive attitude is mental outlook of optimism and of expecting 

good things to happen. People who possess this attitude are easier to get along with, are happy, and they 

s of working through details of a problem to reach a solution. Problem solving 

may include mathematical or systematic operations and can be a gauge of an individual's critical thinking skills. 

what an ordinary person would have or behaving in 

It is a collection of Skills/competencies/strategies of learning which attempt to attain higher 

mprehension or retention. It is closely related to 

speed reading, but encompasses other methods of learning, such as observation, listening, conversation, 



 

 

Reflective: It refers to candidates learn to reflect upon and create e

the inquiry and reflections of both individuals and groups. 

 

Relationship building

a relationship has certain requirements f

just initiated a mutual connection. For a relationship to be born, it must be between and among individuals 

and entities. No relationship exists for a single person only. Shared inte

relationship. Any common interests lead the way for building relationships.

Usually, people create a connection with someone who can offer something that they can relate to. With your 

family members and friends, people bond with

people maintain a relationship with the organization by making a contribution and in return, they get 

rewarded or compensated for it. Employees form a relationship because of shared ideas and 

Communication is a factor that plays an important role in forming relationship. A relationship does not exist 

where there is no constant interaction with another person. Trust and respect are also very important aspects 

in a relationship. 

 

Reliability: 

is very important that your employer knows that you have these competencies.

 
Resilience: 

you meet in the course of your life, and come back stronger from them. A person with good resilience has the 

ability to bounce back more quickly and with less stress than someone whose resilience is less develo

 

Respect: It refers to how you feel about someone and how you treat him/her. Having respect for someone 

means you think good things about who a person is or how he/she acts. You can have respect for others, and 

you can have respect for yourself. Sho

about their feelings and well

with courtesy, caring enough about yourself that someone does not do things he/

 

Social Skills:

non-verbally, through gestures, body language and our personal appearance. Social skills are those 

competencies fa

created, communicated, and changed in verbal and nonverbal ways. The process of learning these skills is 

called socialization.

 

It refers to candidates learn to reflect upon and create e

the inquiry and reflections of both individuals and groups. 

Relationship building skills:

a relationship has certain requirements f

just initiated a mutual connection. For a relationship to be born, it must be between and among individuals 

and entities. No relationship exists for a single person only. Shared inte

relationship. Any common interests lead the way for building relationships.

Usually, people create a connection with someone who can offer something that they can relate to. With your 

family members and friends, people bond with

people maintain a relationship with the organization by making a contribution and in return, they get 

rewarded or compensated for it. Employees form a relationship because of shared ideas and 

Communication is a factor that plays an important role in forming relationship. A relationship does not exist 

where there is no constant interaction with another person. Trust and respect are also very important aspects 

in a relationship.  

 Reliability and Dependability mean that someone demonstrates responsible 

is very important that your employer knows that you have these competencies.

 It refers to the ability to cope with and rise to the 

you meet in the course of your life, and come back stronger from them. A person with good resilience has the 

ability to bounce back more quickly and with less stress than someone whose resilience is less develo

It refers to how you feel about someone and how you treat him/her. Having respect for someone 

means you think good things about who a person is or how he/she acts. You can have respect for others, and 

you can have respect for yourself. Sho

about their feelings and well

with courtesy, caring enough about yourself that someone does not do things he/

Social Skills: Social skills are the skills we use to communicate and interact with each other, both verbally and 

verbally, through gestures, body language and our personal appearance. Social skills are those 

competencies facilitating interaction and communication with others where social rules and relations are 

created, communicated, and changed in verbal and nonverbal ways. The process of learning these skills is 

called socialization. 

It refers to candidates learn to reflect upon and create e

the inquiry and reflections of both individuals and groups. 

skills: These refer to a mutual understanding between or among individuals. Establishing 

a relationship has certain requirements f

just initiated a mutual connection. For a relationship to be born, it must be between and among individuals 

and entities. No relationship exists for a single person only. Shared inte

relationship. Any common interests lead the way for building relationships.

Usually, people create a connection with someone who can offer something that they can relate to. With your 

family members and friends, people bond with

people maintain a relationship with the organization by making a contribution and in return, they get 

rewarded or compensated for it. Employees form a relationship because of shared ideas and 

Communication is a factor that plays an important role in forming relationship. A relationship does not exist 

where there is no constant interaction with another person. Trust and respect are also very important aspects 

Reliability and Dependability mean that someone demonstrates responsible 

is very important that your employer knows that you have these competencies.

It refers to the ability to cope with and rise to the 

you meet in the course of your life, and come back stronger from them. A person with good resilience has the 

ability to bounce back more quickly and with less stress than someone whose resilience is less develo

It refers to how you feel about someone and how you treat him/her. Having respect for someone 

means you think good things about who a person is or how he/she acts. You can have respect for others, and 

you can have respect for yourself. Sho

about their feelings and well-being. This includes things like not calling people mean names, treating people 

with courtesy, caring enough about yourself that someone does not do things he/

Social skills are the skills we use to communicate and interact with each other, both verbally and 

verbally, through gestures, body language and our personal appearance. Social skills are those 

cilitating interaction and communication with others where social rules and relations are 

created, communicated, and changed in verbal and nonverbal ways. The process of learning these skills is 

It refers to candidates learn to reflect upon and create e

the inquiry and reflections of both individuals and groups. 

These refer to a mutual understanding between or among individuals. Establishing 

a relationship has certain requirements for it to develop. This concept is especially true if the individuals have 

just initiated a mutual connection. For a relationship to be born, it must be between and among individuals 

and entities. No relationship exists for a single person only. Shared inte

relationship. Any common interests lead the way for building relationships.

Usually, people create a connection with someone who can offer something that they can relate to. With your 

family members and friends, people bond with

people maintain a relationship with the organization by making a contribution and in return, they get 

rewarded or compensated for it. Employees form a relationship because of shared ideas and 

Communication is a factor that plays an important role in forming relationship. A relationship does not exist 

where there is no constant interaction with another person. Trust and respect are also very important aspects 

Reliability and Dependability mean that someone demonstrates responsible 

is very important that your employer knows that you have these competencies.

It refers to the ability to cope with and rise to the 

you meet in the course of your life, and come back stronger from them. A person with good resilience has the 

ability to bounce back more quickly and with less stress than someone whose resilience is less develo

It refers to how you feel about someone and how you treat him/her. Having respect for someone 

means you think good things about who a person is or how he/she acts. You can have respect for others, and 

you can have respect for yourself. Showing respect to someone means you act in a way that shows you care 

being. This includes things like not calling people mean names, treating people 

with courtesy, caring enough about yourself that someone does not do things he/

Social skills are the skills we use to communicate and interact with each other, both verbally and 

verbally, through gestures, body language and our personal appearance. Social skills are those 

cilitating interaction and communication with others where social rules and relations are 

created, communicated, and changed in verbal and nonverbal ways. The process of learning these skills is 

It refers to candidates learn to reflect upon and create e

the inquiry and reflections of both individuals and groups.  

These refer to a mutual understanding between or among individuals. Establishing 

or it to develop. This concept is especially true if the individuals have 

just initiated a mutual connection. For a relationship to be born, it must be between and among individuals 

and entities. No relationship exists for a single person only. Shared inte

relationship. Any common interests lead the way for building relationships.

Usually, people create a connection with someone who can offer something that they can relate to. With your 

family members and friends, people bond with them reciprocally because of love and care.  In the workplace, 

people maintain a relationship with the organization by making a contribution and in return, they get 

rewarded or compensated for it. Employees form a relationship because of shared ideas and 

Communication is a factor that plays an important role in forming relationship. A relationship does not exist 

where there is no constant interaction with another person. Trust and respect are also very important aspects 

Reliability and Dependability mean that someone demonstrates responsible 

is very important that your employer knows that you have these competencies.

It refers to the ability to cope with and rise to the 

you meet in the course of your life, and come back stronger from them. A person with good resilience has the 

ability to bounce back more quickly and with less stress than someone whose resilience is less develo

It refers to how you feel about someone and how you treat him/her. Having respect for someone 

means you think good things about who a person is or how he/she acts. You can have respect for others, and 

wing respect to someone means you act in a way that shows you care 

being. This includes things like not calling people mean names, treating people 

with courtesy, caring enough about yourself that someone does not do things he/

Social skills are the skills we use to communicate and interact with each other, both verbally and 

verbally, through gestures, body language and our personal appearance. Social skills are those 

cilitating interaction and communication with others where social rules and relations are 

created, communicated, and changed in verbal and nonverbal ways. The process of learning these skills is 
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It refers to candidates learn to reflect upon and create experiences and environments that support 

 

These refer to a mutual understanding between or among individuals. Establishing 

or it to develop. This concept is especially true if the individuals have 

just initiated a mutual connection. For a relationship to be born, it must be between and among individuals 

and entities. No relationship exists for a single person only. Shared inte

relationship. Any common interests lead the way for building relationships.

Usually, people create a connection with someone who can offer something that they can relate to. With your 

them reciprocally because of love and care.  In the workplace, 

people maintain a relationship with the organization by making a contribution and in return, they get 

rewarded or compensated for it. Employees form a relationship because of shared ideas and 

Communication is a factor that plays an important role in forming relationship. A relationship does not exist 

where there is no constant interaction with another person. Trust and respect are also very important aspects 

Reliability and Dependability mean that someone demonstrates responsible 
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